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7 dpeBpans 1992 roga Ne 2300-1

POCCUUCKASA ®EOEPALUA

3AKOH §
O 3AWLUTE NPAB NOTPEBUTENEWN

(8 ped. ®edeparsibHbix 3akoHo8 om 09.01.1996 Ne 2-@3,
om 17.12.1999 Ne 212-®3, om 30.12.2001 Ne 196-®3,
om 22.08.2004 Ne 122-®3, om 02.11.2004 Ne 127-®3,
om 21.12.2004 Ne 171-®3, om 27.07.2006 Ne 140-®3,
om 16.10.2006 Ne 160-®3, om 25.11.2006 Ne 193-®3,
om 25.10.2007 Ne 234-®3, om 23.07.2008 Ne 160-®3,
om 03.06.2009 Ne 121-®3, om 23.11.2009 Ne 261-@3,
om 27.06.2011 Ne 162-®3, om 18.07.2011 Ne 242-®3,
om 25.06.2012 Ne 93-®3, om 28.07.2012 Ne 133-®3,
om 02.07.2013 Ne 185-®3, om 21.12.2013 Ne 363-®3,
om 05.05.2014 Ne 112-®3, om 13.07.2015 Ne 233-®3,
om 03.07.2016 Ne 265-®3, om 01.05.2017 Ne 88-®3,
om 18.04.2018 Ne 81-®3, om 04.06.2018 Ne 133-®3,
om 29.07.2018 Ne 250-®3, om 18.03.2019 Ne 38-®3)

HacTtoswun 3akoH perynupyeTt OTHOLLEHWNA, BO3HUKAIOLLME Mexay noTpedbutensamu u
N3roTOBUTENAMMW, UCNOMHUTENSMI, UMNOPTEPaMKU, NPOAaBLAMU NPWU NPoAaXe TOBapoB
(BbINONTHEHMN PabOT, OKa3aHMM yChyr), yCTaHaBNMBaET nNpaBa noTpedbutenen Ha
npuobpeTteHne ToBapoB (paboT, ycnyr) Hagnexawero kadectsa 1 6e3onacHbIX Ans
XW3HW, 300POBbS, MMYLLIECTBA NOTpebuTenen 1 okpyxatowen cpeabl, NofyvyeHue
MHopMauumn o Toeapax (pabotax, ycnyrax) u 06 nx narotoButensax (MCNOAHUTENSX,
npoAasuax), NPoCcBeLLEeHNe, roCyAapCTBEHHYIO 1 OBLLECTBEHHYIO 3aLUTY MX
WHTEPECOB, a Takke onpeaenseT MexaHu3M peanusauumn 3Tux npas.

(8 ped. ®edeparibHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-®3)

OCHOBHbIe NOHATUA, UCNOJIb3yeMble B HacTosALleM 3aKoHe:
noTpeouTensb - rpaXgaHuH, MMEKLWMIA HamepeHne 3akasaTtb Unm npnobpectn nmudo

3akasblBaloLmin, NnpnobpeTarowmm nnu ncnonb3yowmm Tosapsl (paboTsl, ycryrm)
NCKNIOYNTENBHO ANSA NUYHbIX, CEMEWHbIX, JOMALUHUX U UHBIX HYX[, HE CBA3aHHbIX C
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OCyLLeCTBNeHneM npeanpuHMMaTesibCKon AeaTeNnbHOCTH;
(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

M3roToBUTErb - OpraHn3aLmnsa He3aBNUCUMO OT ee OpraHn3aLuMOHHO-NPaBOBOWN (POPMbI,
a TaKke nHgnsmnayarbHbIA NpeanpuHMMaTens, NPoOn3BoasLLMe ToBapbl ANs
peanusauuun notpebutensm;

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

MCNOJTHUTESb - OPraHn3aumst He3aBMCUMO OT ee OpraHn3aLMOHHO-NPaBOBOM (POPMBbI, a
Takke MHAMBUAYanNbHbIN NpeanpuHUMaTenb, BbINOMHSLWME pabdoTbl nnu
oKasblBaloLue ycnyrm notpebutenam no BO3mMe3gHOMY AOrOBOPY;

(6 ped. ®edepasibHo20 3akoHa om 17.12.1999 Ne 212-®3)

npoaasel - opraH1M3aLms He3aBNCUMO OT ee OpraHn3aLMoOHHO-NPaBOBON HOPMBbI, a
TakKe nHaMBuAyasnbHbIN NpeanpuHUMaTenb, peanuaytowme ToBapbl NoTpebutensm no
[0roBOPY Kynnu-npoaaxu,;

(e ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

absay ytpatun cuny. - @edeparibHbit 3akoH om 21.12.2004 Ne 171-D3;

HeAoCTaToOK ToBapa (paboTbl, ycnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyrm)
nnm obasatenbHbIM TpeboBaHMAM, NPeayCMOTPEHHbIM 3aKOHOM NMbo B
yCTaHOBMEHHOM UM NOPSAKE, UK YCNoBUAM Aoroopa (Mpy UX OTCYTCTBUMN UMK
HenonHoTe yCroBun obbI4HO NpeabaABnseMbiM TpeboBaHUAM), NN Lenam, aAng
KOTOpbIX ToBap (paboTa, ycnyra) Takoro poaa 06bI4HO UCNOMNb3yeTcs, UNn LensimM, 0
KOTOpbIX NpoAaseL, (MCNoNHUTENb) ObINT NOCTaBNEH B U3BECTHOCTb NOTpebuTenem npu
3aKnoyeHnn gorosopa, unu obpasuy u (Mnun) onnucaHuo Npu Npogake ToBapa no
obpasuy 1 (Mnn) No ONUCaHUIY;

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 25.10.2007 Ne 234-D3)

CyLweCTBEHHbIM HeAOCTaTOK ToBapa (paboTbl, yCnyru) - HeyCTpaHUMbI HEQOCTATOK
NN HEJOCTaTOK, KOTOPbIN HE MOXET ObITb YCTpaHeH 6e3 Hecopa3MepHbIX PacXo4oB
UNK 3aTpaT BPEMEHU, UIU BbIABMSETCS HEOAHOKPATHO, NN NPOSIBISETCA BHOBbL Nocre
€ro yctpaHeHus, unu gapyrme nogobHble HeJoCTaTKy,;

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, ycnyrm)
ANS XN3HW, 300pOBbSA, UMYLLECTBa NOTpebutensa n okpyxatoLen cpeabl npu 0ObIYHbIX
YCINOBWSIX €r0 NCMNOMNb30BaHUS, XpPaHEHUS, TPAHCMOPTUPOBKN N YyTUNN3aLUK, a Takke
6Ge3onacHOCTb NpoLecca BbINOMHEHWsT paboTbl (OKa3aHua ycrnyru);

yNoNIHOMO4YEeHHasA u3rotosuTenem (nNpoaaBLOM) OpraHu3aLumsa unm
YNOSIHOMO4YEHHbIW n3rotosuTesniemM (NpoaaBLoM) MHAUMBUAYaNbHbIN
npeanpuHUmMmaTens (ganee - ynonHOMOYEHHas opraHn3auns Unm yrnoriHOMOYEHHbIN
MHOMBUAYANbHbLIN NpeanpuHUMaTENb) - OpraHn3aums, OCcyLLecTBAILWas
onpeneneHHy aeaTenbHOCTb, UMW OpraHM3auunsi, Co3gaHHasi Ha TeppuTopum
Poccunckon ®epepaummn narotosutenem (NpogasLom), B TOM YNCHE MHOCTPAHHbLIM
N3rotToBUTENEM (MHOCTPaHHbLIM NPOAABLIOM), BLINMOSHAOLWME onpeaeneHHble PyHKLUK
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Ha OCHOBaHWN JOroBopa C U3rotToBuTesieM (NPoaaBLOM) U YNONTHOMOYEHHbIE UM Ha
NPUHATUE 1 yaoBneTBopeHue TpeboBaHui noTpebuTtenen B OTHOLLEHUN TOBapa
HeHagnexawyero kayecTtsa, MMG0 MHAMBUAYaNbHbIN NpeanpuHUMaTENDb,
3aperncTpupoBaHHbIN Ha TeppuTopun Poccunckon ®epepaunn, BbINOMHAOLNNA
onpeaenieHHble PYHKUMN Ha OCHOBaHUM JOroBopa C U3rotoButenem (NpoaasLoMm), B
TOM YMCIe C UHOCTPAHHBLIM U3roTOBUTENEM (MHOCTPaHHBLIM NPOAABLIOM), U
YNONMHOMOYEHHbIN UM Ha NPUHATME U YAOBMNeTBOpeHne TpeboBaHuii noTpebuTtenen B
OTHOLLEHWM TOBapa HeHaanexallero kayecTsa;

(ab3ay esedeH QedeparibHbIM 3akoHoM om 21.12.2004 Ne 171-®3)

MMnNopTep - OpraHM3auuns He3aBUCMMO OT OpraHN3aLUMOHHO-NPaBOBON OOPMbI UK
NHOMBUAYANbHbLIN NPpeanpUHUMaTENb, OCYLLIECTBNAIOLWME MMNOPT TOBapa ANs ero
nocnegymLlien peanvsaunn Ha Tepputopun Poccurckon ®epepauuu.

(ab3ay eeedeH ®edeparibHbiM 3akoHoM om 21.12.2004 Ne 171-®3)

Bnageneuy arperatopa nHcgpopmauum o ToBapax (ycnyrax) (aanee - Bnageney
arperaTtopa) - opraHM3aums He3aBUCMMO OT OpraHM3aUMoOHHO-NPaBoBOM hopMbl NGO
NHONBMAYanbHbIA NpeanpuHMMaTenb, KOTopble ABNATCA BnagenbLuamMmm nporpamMmmbl
AN 9NEKTPOHHbIX BbIYUCINTESbHBIX MALVH 1 (MNn) Bnagenbuamu canta n (unu)
CTpaHu1Ubl canta B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTn "HTepHeT" n
KOTOpble NpegocTaBnAT NOTpeduTento B OTHOLWEHUN onpeaeneHHoro Tosapa (ycnyrm)
BO3MOXHOCTb OHOBPEMEHHO O3HaKOMUTBLCS C NpeaioXeHeM npoaasLa
(ncnonHMTena) o 3akn4YeHnn JoroBopa Kynnu-npogaxu Toeapa (gorosopa
BO3ME34HOr0 OKasaHus ycnyr), 3akounTb C NpoaaBLoM (MCNONTHUTENEM) OOrOBOP
Kynnuv-npogaxu (4oroBop BO3ME34HOro okasaHus yCnyr), a Takke Npomn3BecTu
npeaBapuTEnbHYHO ONnaTy ykasaHHOro Toeapa (ycnyru) nytem nepeBoa OEeHEXHbIX
CpeacTB BragesnbLy arperatopa B paMkax npuMeHsieMbiX opm 6e3Hanmn4yHbIX
pacyeToB B COOTBETCTBUM C NYHKTOM 3 cTaTbk 16.1 HacTosAwero 3akoHa n
depepanbHbIM 3akoHOM OT 27 utoHda 2011 roga Ne 161-P3 "O HaumoHanbHoOm
nnaTexHom cucteme".

(ab3ay esedeH ®edeparsibHbIM 3akoHOM om 29.07.2018 Ne 250-®3)

Mnasa l. O0wWwme nonoxeHus

Cratbsa 1. lpaBoBoe perynmpoBaHue OTHOLWWEHMM B 06nacTu 3awuThbl nNpas
noTtpedbutenewn

1. OTHOLWeHNA B 0bnacTu 3awmThl NpaB noTpebutenen perynupytotcsa paxgaHcKkum
kopekcom Poccuinckon ®enepauunm, HacToAWwmMM 3akoHOM, ApYrMMn deaepanbHbiMy
3aKoHaMK (Oanee - 3aKoHbl) U NPUHUMAEMbIMU B COOTBETCTBUN C HUMU MHbIMM
HOpMaTMBHbIMU NPaBoOBbIMM akTaMn Poccuinckon degepauui.

(n. 1 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

2. MpasutensctBo Poccunckon ®efepaunmn He Bnpase nopyyaTb peaepanbHbiM
opraHam UCMOMHUTENbHOW BracTu NpUHMMAaTh akTbl, cogepXalline HoOpMbl O 3aLumTe
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npaB noTpebutenen.

MpasuTtenbcTBo Poccuiickon ®enepaunn Bnpase nsgasatb Ans notpedbutens un
npoAasua (M3roToBUTENS, UCMOMNHUTENS, YNONHOMOYEHHOW OpraHnu3auumn unm
YNONMHOMOYEHHOIrO NHANBUAYANLHOIO NpeanpuHUMaTens, umnopTepa) npasuna,
obsasaTenbHble NPU 3aKNOYEHUN U UCMOMHEHUM NYONNYHBLIX JOrOBOPOB (4OroBOpOB
PO3HNYHON KyNnn-Npoaaxun, 3HeprocHabXxeHus, 4OroBopoB O BbINOAHEHMM paboT n 06
OKasaHuu ycnyr).

(ab3ay eeedeH ®edeparibHbiM 3akoHoMm om 21.12.2004 Ne 171-®3)

Ab3ay ytpaTtun cuny ¢ 1 aesrycta 2011 roga. - ®edepasibHeit 3akoH om 18.07.2011 Ne
242-®3.

Cratbsa 2. MexxayHapoAaHble aoroBopbl Poccunckon denepauum

Ecnu mexayHapoaHbsiM gorosopomM Poccunckon degepauunm ycTtaHOBIEHbI UHbIE
npasuna o 3awuTe npas notTpebutenen, 4em Te, KoTopble NPeayCMOTPEHbI HACTOALLUM
3aKkoOHOM, NPUMEHSAIOTCS Npasuina MexagyHapogHoro 4orosopa.

Cratbs 3. [lpaBo noTpebutenen Ha npocBeLleHue B 0651aCTU 3almnThI NpaB
notpeburenen

MpaBo noTpebuTtenen Ha NnpoceeLleHe B obnactu 3almTbl NpaB notTpebutenen
obecneunBaeTcsa NOCPEACTBOM BKINIOYEHMS COOTBETCTBYOLNX TpeboBaHui B
deneparnbHble rocygapcTBeHHble 0bpasoBaTesibHble CTaHAapThl U 06pa3oBaTenbHbIe
nporpaMmbl, a Takke NOCpeaAcTBOM OpraHmM3aLmm CUCTeMbl MHCpOPMaLMK
notpebutenen o6 nx NnpaBax n 0 HEOOXOANMbIX AENCTBUSX MO 3aLLUTE STUX NpPaB.

(8 ped. ®edepasibHo20 3akoHa om 02.07.2013 Ne 185-®3)

CtaTtbsa 4. KauecTtBO TOBapa (paboThbl, ycnyrm)

1. MNMpopasey (ncnonHuTenb) 0653aH NepegaTtb NOTPedbUTENo TOBap (BLINOMHUTL
paboTy, okasaTb YCNyry), Ka4eCcTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. [Npw oTCyTCTBMM B JOrOBOpPE YCIOBUIN O KayecTBe ToBapa (paboTbl, ycrnyru)
npogaeel, (ucnonHuTens) 06s3aH nepegatb NoTpebutento Toeap (BbINONHUTL paboTy,
oKasaTtb YCnyry), COOTBETCTBYOLMNIN OObIYHO NpeabsaBnsemMbiM TpeboBaHUSM n
NpUrogHbIN AN uenen, onst KoTopbix ToBap (paboTa, ycnyra) Takoro poga o6bI4HO
ncnonb3yeTcs.

(8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-®3)

3. Ecnu npogasey (McnonHutenb) Npu 3aknoyeHMn gorosopa 6bin noctaBneH
notpebutenem B N3BECTHOCTb O KOHKPETHbIX Lensx npuobpeTeHns ToBapa
(BbINONHEHMs1 paboThbl, OKa3aHus ycnyru), npoaaseL (McnonHuTenb) obsa3aH nepenatb
notpebutento ToBap (BbINONHUTL paboTy, okasaTb yCnyry), NPUrogHbIN ANs
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UCMonb30oBaHNA B COOTBETCTBUUN C STUMU LIEJTAMN.

4. MNpwn npogake ToBapa no obpasuy n (unu) onncaHunio npoaaseL, 06s13aH nepenaTb
noTpebuTento ToBap, KOTOPbLIN COOTBETCTBYET 00pasLy 1 (Unn) onMcaHuio.

5. Ecnn 3akoHamMu Unu B YCTaHOBMEHHOM VMW NOPSiAKe NpeaycMOTpeHbl ob6a3aTenbHble
TpeboBaHua k ToBapy (paboTe, ycnyre), npogasew, (McnonHuTens) obs3aH nepeaatb
noTpebutento ToBap (BbINOMHUTL paboTy, okasaTb YCNyry), COOTBETCTBYIOLLNA 3TUM
TpeboBaHUAM.

(n. 5 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

Cratbsa 5. [lpaBa n 06513aHHOCTU U3roToBUTENA (UCNONMHUTENA, NpoAaBLa)
B 0651acTU yCTaHOBINEHUSA CPOKa CNyX0Obl, CpoOKa roqHOCTU TOBapa
(paboThbl), a Takke rapaHTUMHOIO CpoKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHasHayeHHbIN Ang AnUTENbHOro NCNofb30BaHus,
N3roToBUTENb (MCNOMNHUTEND) BpaBe yCTaHaBnMBaTh CPOK CNyxObl - nepmnos, B
TeYeHMe KOTOPOro N3roToBUTESb (MCNoNHUTENDB) 0653yeTcs obecneunBaTb
notpebnTento BO3MOXHOCTb MCMNOSb30BaHNA ToBapa (paboThbl) MO HA3HAYEHMIO U HECTU
OTBETCTBEHHOCTb 3a CYLLEeCTBEHHbIE HEQOCTATKN HA OCHOBaHWUM NyHKTa 6 ctaTbn 19 1
NyHKTa 6 ctatbu 29 HacToswero 3akoHa.

(6 ped. ®edepasibHo20 3akoHa om 21.12.2004 Ne 171-®3)

2. N3rotoBuTenb (MCNONHUTENL) 06583aH yCTaHaBNMBaTb CPOK CNyXbbl ToBapa
(paboTbl) ANUTENBHOrO NONL30BaHMS, B TOM YNCIIE KOMMNEKTYIOLWNX N34ennm
(netanen, y3nos, arperatoB), KOTOPbIE MO UCTEYEHUN ONpPeAeneHHOro nepuoga MoryT
npeacTaBnNATb ONACHOCTb A5 XKU3HU, 300POBbst NOTPEBUTENS, NMPUYNHATL BPES ero
NMYLLLECTBY UM OKpYXXatoLLen cpeae.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MCYNCNATLCA eQNHMLIAMY BPEMEHN, @ TaKKe
WHBIMW €AMHULAMN N3MEPEHUS (KUNoMeTpaMm, MeTpamMm 1 NPOYUMN eAMHNLAMM
N3MepeHus ncxoas U3 yHKUMOHaNbLHOro HasHavYeHus ToBapa (pesynbTaTta paboTbl)).
(8 ped. ®edeparibHo2o 3akoHa om 17.12.1999 Ne 212-®3)

4. Ha npoaykTbl nnTaHus, napdroMepHO-KOCMETUYECKNE TOBaPbl, MEAUKAMEHThI,
TOBapbl ObITOBOM XMMUN N UHbIE NOAOOHBIE TOBapbl (PaboThbl) N3roTOBUTESb
(vcnonHuTenb) 065A3aH ycTaHaBNMBaTb CPOK FOAHOCTU - NEPUOA, MO UCTEYEHUN
KOTOporo ToBap (paboTa) cunmtaeTcst HENPUrogHbIM AN UCNONb30BaHNSA MO
Ha3Ha4YeHuIo.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

5. Npopaxa ToBapa (BbINOMHEHNE paboThbl) N0 UCTEYEHMUM YCTAHOBIEHHOIO CPOKa
rogHOCTU, a Takke ToBapa (BbINOIHEHNE paboThl), HA KOTOPbLIN AOSMKEH ObITh
yCTaHOBMEH CPOK rOAHOCTU, HO OH HE YCTaHOBIEH, 3anpeLlaeTcs.

(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-®3)
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6. UsrotoBuTenb (MCNOMNHUTENL) BpaBe ycTaHaBNuBaThb Ha ToBap (paboTy)
rapaHTUMHBIN CPOK - Nepuos, B Te4eHne KOTOporo B criyqyae obHapyXeHus B ToBape
(paboTe) HegocTaTka U3roToBUTESb (MCNOMNHUTENb), NPoAaBel, YNonNHOMOYEHHas
opraHvsauus Unu yrnosTHoMOYEHHbIV MHAMBUAYaNbHbLIA NpeanpuHuMaTens, umnopTep
065a3aHbl yaoBneTBopuTb TpeboBaHWs NoTpedbuTens, ycTaHOBMNEHHble cTaTbamMu 18 n
29 HacToswwero 3akoHa.

(6 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

M3rotoButenb Bnpase NpuMHATL 06513aTENbCTBO B OTHOLLEHUN HEQOCTATKOB TOBapa,
0BHapyXeHHbIX M0 UCTEYEHUN YCTaHOBIIEHHOMO UM rapaHTUMHOIO CpoKa
(mononHuTenbHoe 06a3aTeNbCTBO).

(ab3ay esedeH ®edeparibHbIM 3akoHoM om 21.12.2004 Ne 171-®3)

CopepxaHue gononHUTenbHoro obsi3aTenbCcTBa N3roTOBUTENS, CPOK AENCTBUS TaKOro
obs3aTtenbcTBa U NOPSLOK OCYLLECTBNEeHUs noTpebutenem npas No Takomy
06s3aTenbCTBY ONPEeAEenanTCa N3roTOBUTENEM.

(ab3ay esedeH ®edeparibHbIM 3akoHOoM om 21.12.2004 Ne 171-®3)

7. I'Ipo,u,aBeu Brnpase yCtTaHOBUTb Ha TOBaAp FapaHTVIIZHbIVI CPOK, eClin OH He yCTaHOBJ1EH
N3rotoBUTENEM.

MpopaseL BnpaBe NpuHATE 0693aTeNbCTBO B OTHOLLIEHMN HEAOCTATKOB TOBapa,
0BHapyXeHHbIX MO NCTEYEHUN rapaHTUAHOIO CPOKa, YCTAHOBIIEHHOIO U3roTOBUTENEM
(@ononHuTenbHoe 06a3aTeNLCTBO).

CogaeprkaHue gononHuTensHOro obsizatenbcTea NnpoaasLa, CPOK AENCTBUS TaKoro
obaszaTensCcTBa M NOPAOOK OCYLLECTBEHUs NoTpebutenem npas No TakoMy
0ba3aTenbCTBY ONpeaensanTcs 4OroBOpoM Mexay notpebutenem n npoaasLoM.
(n. 7 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

8. NarotoBuTenb (NpogaseL,) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM TOBapa,
obHapyXeHHbIe B TEYEHME CPOKa OENCTBUSA OONOMHUTENBHOIO 0653aTENLCTBA, B
COOTBETCTBUU C ab3aLemM BTOpbIM NyHKTa 6 ctaTbn 18 HacTosiwero 3akoHa, a nocne
OKOHYaHWSA CpoKa AeNCTBUS AONONHUTENBHOrO 064a3aTensCcTBa - B COOTBETCTBUN C
NyHKTOM 5 cTaTbk 19 HacTodwero 3akoHa.

(n. 8 sgedeH ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

Cratba 6. O6A3aHHOCTb N3rOTOBUTENSA 06ecneYnTb BO3MOXHOCTb PEMOHTA
N TEXHUYECKOro obcnyxnBaHma ToBapa

MNaroTtoBuTenb 06s13aH 06ecneynTb BO3MOXHOCTb UCMOMb30BaHUSA ToBapa B TeYeHMe
ero cpoka cnyxobl. [1ns 3Toi Lenu n3rotoeutenb obecnevynBaeT peMOHT U
TeXHM4Yeckoe obcnyxrBaHue ToBapa, a Takke BbiMyCK U NMOCTaBKy B TOProBble U
PEMOHTHbIE OpraHM3aLnn B HEOOXOAUMbIX ANSi PEMOHTA U TEXHUYECKOro
obcnyxuBaHns o6bemMe 1 acCopTUMEHTE 3anacHbIX YacTel B TeYeHNe cpoka
Npou3BoACcTBa TOBapa W Nocre CHATUS ero ¢ NPOM3BOACTBA B TEYEHNE Cpoka CryX0Obl
TOBapa, a Npv OTCYTCTBUM TAKOro cpoka B TEYEHUE AECSTU NET Co AHSA nepeaayn



3akoH P® o1 07.02.1992 Ne 2300-1
(pea. ot 18.03.2019) "O 3awmTe npaB notpebutenen”
(c am. n gon., BCTYNMMBLUUMKU B CUIY)

ToBapa notpebutento.

Cratbsa 7. paBo noTpedbuTtensa Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyrm)

1. NMoTpebuTenb MMeeT NpaBo Ha To, YTOOLI ToBap (paboTa, ycnyra) npu 06bIYHbIX
YCNOBUSIX €r0 UCNOSb30BaHWs, XpaHeHWs1, TPAHCMOPTUPOBKA 1 yTUNM3auum obin
GesonaceH Ans XKU3HKU, 300POBbst NOTPEOUTENSI, OKPYXKaKoLLEe cpeabl, a Takke He
NPUYMHAN BPes UMYLLLECTBY NOTpebuTens.

TpeboBaHus, koTOpble AOMKHLI 06ecnevnBaTb 6e3onacHOCTb ToBapa (paboTbl, ycnyru)
ANS XN3HW 1 300p0Bbs NOTPebunTens, oKpyKatoLwen cpeabl, a Takke npegoTepallieHne
NPUYMHEHUS Bpeaa MMyLLeCTBY NnoTpebutens, AaBnstoTca obs3aTenbHbIMU U
yCTaHaBMMBAKTCS 3aKOHOM UIM B YCTAHOBIIEHHOM MM MOPSAKE.

(6 ped. ®edepasibHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. N3rotoBuTenb (McnonHuTens) ob6s3aH obecnevnBatb 6€30MacHOCTL TOBapa
(paboThbl) B Te4eHMEe YCTaHOBNEHHOIO CpoKa Cny>0Obl UM Cpoka rogHOCTM ToBapa
(paboTbl).

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTbh 5 HacToswero 3akoHa U3rotoBuTesb
(McnonHuTenb) He ycTaHoBUI Ha ToBap (paboTy) cpok cnyxbbl, oH 06513aH obecneynTb
BGe3onacHocTb ToBapa (paboThl) B TEYEHME OECATM NET CO AHA Nepenayun ToBapa
(paboTbl) noTpebuTtento.

Bpen, NnpUYMHEHHbIN XN3HW, 300POBbLIO UM UMYLLIECTBY NoTpebutens Bcneacraune
HeobecneyveHns 6e3onacHOCTK ToBapa (paboTbl), NOANEXNT BO3MELLEHUIO B
COOTBETCTBUM CcO cTaTben 14 HacTosAwero 3akoHa.

3. Ecnun ansa 6e3onacHOCTM NCNonb30oBaHUsA ToBapa (paboThbl, YCyrn), ero XxpaHeHus,
TPaHCNOPTMPOBKM M yTUNn3auumn Heobxogmmo cobnogaTth cneymanbHble npasuna
(panee - npaBuna), M3rotoBuTenb (MCNONHUTENL) 0653aH yka3aTb 3T NpaBuna B
COnpoBOAUTENBHOM AOKYMEHTauun Ha ToBap (paboTy, ycnyry), Ha aTUKeTKe,
MapKMpPOBKOW M MHBbIM cnocobom, a npoaaseL, (MCNoNHUTENb) 06513aH AOBECTU 3TN
npaBuna g4o cBedeHnsa notpeburens.

4. Ecnu Ha ToBapbl (paboTbl, yCriyrn) 3akOHOM U B YCTAHOBNEHHOM MM MOpsiaKe
yCTaHoBIeHbl 064a3aTenbHble TpeboBaHus, obecnevnBatowme nx 6e3onacHoOCTb Ans
XN3HW, 300POBbSA NOTPEOUTENS, OKpYXKaloLEeN cpeabl U NpegoTBpalleHme NpUYnHEHNs
BpeAa nmyLecTBy notTpebuTens, cCooTBeTcTBME TOBaApOB (paboT, ycnyr) ykasaHHbIM
TpeboBaHUAM NoaNexnT obs3aTeNbHOMY NOATBEPXKAEHUIO B NMOPSIAKE,
npeayCcMOTPEHHOM 3aKOHOM U MHLIMW NPABOBbLIMU aKTaMM.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

He ponyckaeTtca npogaxa tosapa (BbINoNHeHWe paboTbl, oka3aHue ycryru), B TOM
yncne UMNOPTHOro Toeapa (paboTbl, ycnyru), 6e3 nHpopmaunm o6 obsi3atenbHOM
NOATBEPXOEHMM €ro COOTBETCTBMS TpeboBaHMAM, yKa3aHHbIM B NyHKTE 1 HacTosLwen
cTaTbMm.
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(r. 4 e ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

5. Ecnn ycTtaHoBnNeHo, 4To npu cobntogeHnn notpebutenem yCtaHOBMEHHbIX NpaBu
MCNONb30BaHUSA, XpaHEHUS NN TPaHCNOPTUPOBKK ToBapa (paboTbl) OH NPUYMHSAET UMK
MOXET NPUYNHUTL BPEA XXU3HW, 300POBbLI0 U MMYLLLECTBY NOTPEOMTENS, OKpYKatoLwen
cpene, n3rotoBuTenb (MCNONHUTENDb, NpoaaBel) 0683aH He3aMeaIMTENbHO
NPMOCTaHOBUTb €ro NPOM3BOACTBO (peanusaumio) 4O YCTpaHEHNs NPUYKNH Bpeaa, a B
Heobxo4MMbIX CriyYasX NPUHATL Mepbl N0 U3bATUIO ero N3 obopoTa 1 OT3bIBY OT
notpebutens (notpebutenen).

Ecnu npyvynHbl Bpeaa ycTpaHuTb HEBO3MOXHO, U3rOTOBUTESb (MCNONHUTENb) 06a3aH
CHSTb Takou ToBap (paboTy, ycnyry) ¢ npondsoacTaa. [pn HEBbINONHEHUN
n3rotToBuTENEM (MCNONHUTENEM) 3TON 06A3aHHOCTU YNONTHOMOYEHHbIN dheepanbHbIn
OopraH UCNOJSTHUTENbHOW BNAcTN NPUHUMAET Mepbl MO OT3bIBY TAKOro ToBapa (paboTsl,
yCInyru) ¢ BHyTPEHHero pbiHKa u (Mnn) ot notpebutensa nnu notpebutenein B nopagke,
yCTaHOBIIEHHOM 3aKkoHoaaTenbCcTBOM Poccumnckon denepauum.

(8 ped. ®edeparibHbix 3akoHO8 om 21.12.2004 Ne 171-®3, om 18.07.2011 Ne 242-03)

YObITKN, NPUYMHEHHBIE NOTPEBUTENIO B CBA3M C OT3bIBOM TOBapa (paboTsl, ycnyru),
noanexar BO3MELLEHUIO U3roToBuTeNem (MCnosiHuTenem) B NofiHOM obbeme.

6. YTpatun cuny. - @edeparibHeit 3akoH om 21.12.2004 Ne 171-D3.

Cratbs 8. [lpaBo noTpebutens Ha MHopmauuio 06 usrorosurtersne
(vcnonHuTene, npoaasue) U o ToBapax (paborax, ycnyrax)

1. MoTpebutenb BnpaBe notpeboBaTb NpeagocTaBeHns Heo6xoauMon n JOCTOBEPHOMN
nHdpopmauumn ob nsrotosmtene (MCNonHUTENE, NPOAABLE), PEXUME ero paboTbl 1
peanusyemMblx UM ToBapax (paboTax, ycnyrax).

2. YkasaHHas B nyHKTe 1 HacTosiwen ctatbn MHOpMaLmMs B HarnssaHOM U 4OCTYMHOM
dopmMe AOBOAMTCH A0 CBeAeHUdA noTpedbuTtenen npu 3aknioveHmMm 4oroBopoB Kynnum-
npoAaxun n JOroBOPOB O BbIMOSHEHMM paboT (OKasaHUK ycnyr) cnocobamu, NPUHATLIMA
B OTAEeNbHbIX chepax obecnyxuneaHms notpebuTenen, Ha pycckom A3sblke, a
AOMNOSTHUTENBHO, MO YCMOTPEHUIO U3rOTOBUTENSA (MCNONHUTENS, Nnpogasua), Ha
rocyaapcTBeHHbIX A3blkax cybbekToB Poccunckon ®enepaumm n poaHbiX A3blkax
HapoaoB Poccurckon degepaumn.

3. YnonHomo4eHHas opraHnsaumsi Unm ynoriHOMOYEHHbIN MHOMBUAYabHbIN
npegnpuHMmaTens no TpeboBaHMo NoTpebutens 06a3aHbl NpegocTaBUTb
noATBEPXXAEHNE CBOUX NMOMTHOMOYNIA, BbiITEKAKOLMX U3 3aKITHOYEHHOrO MMM JOroBopa C
n3roToBuTENEM (NPOLABLOM).

(n. 3 seedeH ®edeparibHbIM 3aKOHOM om 29.07.2018 Ne 250-®3)
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Cratbsa 9. UHcpopMmauma 06 nsrotoBurtene (MCNonHUTene, npoaasue,

BragenbLe arperatopa)
(8 ped. ®edeparnibHo20 3akoHa om 29.07.2018 Ne 250-®3)

1. 3roTtoBuTenb (MCNONHUTENDL, NpoAaaBeLl) 06a3aH JOBECTUN OO CBEAEHUS
notpebutens gpupMeHHoe HauMeHoBaHWe (HaMMEeHOBaHNE) CBOEN OpraHn3aunmn, Mecto
ee HaxoxaeHuns (agpec) u pexunm ee paboTol. lNMpogasey, (MCNONHUTENL) pa3mMeLLaeT
YKa3aHHYH MHOPMaLMIO Ha BbIBECKE.

(8 ped. ®edepasibHo20 3akoHa om 21.12.2004 Ne 171-®3)

M3rotoButens (MCnonHUTENb, NpoAaseL) - UHABMAYanbHbIA NpeanpuHuMmaTtens -
AOJDKEH NpefocTaBnTb NOTpebutento nHopmaLmo 0 rocyaapCTBEHHON pernctTpaumm n
HanMeHOBaHWM 3aperncTpMpoBaBLLEro ero opraHa.

M3rotoButens (npoaasel) ob6a3aH OBECTU OO CBeAeHUs noTpedbutena pupmMmeHHoe
HanMeHoBaHMe (HaMMeHOBaHWE), MECTO HaxXoXAeHus (aapec) n pexmm padboThl
YNOSTHOMOYEHHOW OpraHu3aumm Unu yrnorHOMOYEHHOIO MHANBUAYANbLHOMO
npeanpyHuMmaTens.

(ab3ay esedeH ®edeparibHbIM 3akoHOM om 29.07.2018 Ne 250-®3)

1.1. YNonHOMOYeHHas opraHM3aumns Unn ynosITHOMOYEHHbIN MHANBUAYaNbHbIN
npegnpuHMMmaTernb B criydae obpalieHns notpebutens o6sa3aHbl 4OBECTU 40 €ro
cBegeHnsa nHdopmauuio o cebe n nsrotosutene (npogasue) (bMpmeHHoe
HanMeHoBaHWe (HaMMeHOBaHME), MECTO HaxoXaeHus (agpec), pexxum paboThl,
rocy4apCTBEHHbIN PErmcTpaLnoOHHbIA HOMEpP 3anMcn O CO34aHUN IPUaNYECcKoro nuua,
dammnmio, NMs, OTYECTBO (ECNN UMEETCS ), FOCYAapPCTBEHHbIN PErMCTPaLNOHHbIN
HOMep 3anncu o rocyaapCTBEHHOW permctpaumm uandeckoro nuua B kKadectse
MHONBMAOYaANbHOro NpeanpuHMMartens). YNonHoOMoYeHHasi opraHnsaumnsa nnm
YNONMHOMOYEHHbIN MHANBUAYAlbHbIA NpeanpuHMMaTenb Bnpase 4OBECTU A0 CBeAEeHUs
notpebutenen nHpopmaumo o cebe NnocpeacTBOM ee pa3MeLleHNs Ha CBOEM CanTe B
MHPOPMALMOHHO-TENEKOMMYHUKALUMOHHON ceTn "UHTepHeT", nHpopmaumo 06
narotosuterne (NpogasLe) NOCPeCTBOM pa3MeLLEHNA HA CBOEM canTe B
NHGOPMAaLNOHHO-TENTEKOMMYHUKAUVMOHHOW ceTn "UHTEpHET" CChINKN Ha CTpaHuLy
canTa nsrotosutens (Npogasua) B UHPOPMALMOHHO-TENTEKOMMYHUKALMOHHOW CETH
"MinTepHeT", cogepaLlyto nHdopmauuio 06 nsrotosutene (npogasLe).

(n. 1.1 seedeH ®edeparibHbiM 3akoHOM om 29.07.2018 Ne 250-®3)

1.2. Bnageneuy arperatopa 065s3aH 4OBECTU A0 cBeAeHns noTpebuTtenen nHgopmaumio
o cebe n npopasue (ucnonHutene) (PpMeHHoe HaMMmeHoBaHMe (HauMeHoBaHue),
MECTO HaxoXaeHus (agpec), pexvm paboTbl, roCyAapCTBEHHbIN PErNCTPaLIMOHHBIN
HOMep 3anncu 0 CO34aHUK IPUANYECKOro nuua, pammnmio, UMsi, OT4ECTBO (ecnu
NMeeTCs), roCy4apCTBEHHbIV PEMMCTPALIMOHHbBIA HOMEP 3anucu O rocyaapCTBEHHOWN
permcTpauumn msn4eckoro nuua B Ka4ecTse MHAUBMAYANbHOIO NpeanpuHUMaTens), a
Takke 06 MMerLMnXCa 3MEHeHUAX B yka3aHHOM UHpopmaumun. Bnageney arperatopa
AOBOAWT A0 cBeAeHunda notpebuTtenen nigopmaumio o cebe n npogasLe (McnonHuTene)
NOCPEACTBOM ee pa3MeLLEeHNsI Ha CBOMX canTe 1 (Mnu) cTpaHuLue canTa B
MHPOPMALNOHHO-TENEKOMMYHUKaUNOHHOU ceTn "UHTepHeT". MHopmaumio o
npodasue (UcnonHUTene) Bnagenew, arperatopa Bnpase JOBECTU 4O CBEAEHWS
notpebutenen NoCpeacTBOM pa3MeLLeHNA Ha CBOMX CanTe u (Mnn) cTpaHuue canta B
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MHPOPMALNOHHO-TENTIEKOMMYHUKALUNOHHOW ceTn "MIHTepHeT" CChIfNkn Ha canT npogasua
(vcnonuuTens) B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTu "UIHTepHeT".
(n. 1.2 ssedeH ®edeparibHbiM 3akoHOM om 29.07.2018 Ne 250-®3)

1.3. Npopgasew (McnonHuTenb) 0b6a3aH NpeaoCcTaBUTb Bnagenbly arperatopa u
pa3MecTUTb Ha CBOEM canTe B MH(POPMaLMOHHO-TENEKOMMYHUKALMOHHOW CETU
"HTepHeT" (Mpn ero Hanu4mMmM) 4OCTOBEPHYHO MHGOPpMaumio 0 cebe, ykazaHHyo B
nyHkTe 1.2 HacToswen ctatbn. B cnyyae, ecrnn MerTCA U3MEHEHNA B TaKoMn
nHcpopmauun, npoaaseL (McnonHMTenb) 06513aH B Te4eHne ogHoro paboyero aHs ¢
MOMEHTa BHECEHUS B HEE U3MEHEHUI COObLLMTb BnagernsLy arperatopa 06 aTumx
N3MEHEHNAX U Pa3MecTUTb UX Ha CBOEM caunTe B MHGOPMaLMOHHO-
TenekoMMyHuKaLmoHHon ceTn "HTepHeT" (Npu ero Hannuun). Bnagenewy arperatopa
06513aH BHECTUN 3TN N3MEHEHUS B MH(OPMaLMIO O Npogasue (UCMOoNHUTENE) B TeYeHne
OZlHOro paboyero AHs, eCnu pasmeLleHne ykasaHHOM MHAopMaLLMM OCyLLLEeCTBNAETCH
Ha canTe Bnagernbua arperatopa u (Unu) ero cTtpaHuue canta B UHPOPMaLNOHHO-
TeNIeKOMMYHUKaUNOHHON ceTn "NHTepHeT".

(n. 1.3 seedeH ®edeparibHbIM 3akoHOM om 29.07.2018 Ne 250-®3)

2. Ecnu Bng 0eaTtenbHOCTU, OCYLLECTBSIEMbIN U3rOTOBUTENEM (MCMONHUTENEM,
nNpogaBLOM), NOASIEXNUT NINLEH3NPOBAHNIO U (MNN) UCMIONHUTESb UMeeT
rocy4apCTBEHHYIO akkpeauTaumio, 4O cBeeHus notpebutena gomkHa ObiTb AoBeaeHa
MHopMaUnsa o BUae AeATeNbHOCTU N3roTOBUTENS (MCNOMHUTENS, NpoAasLa), Homepe
NNLEH3MN 1 (UNN) HOMEepe CBUAETENbCTBA O rOCY4apCTBEHHOW akkpeamTaLumm, Cpokax
AENCTBUS YKa3aHHbIX NMLEH3UN 1 (UNK) CBMAOETENbCTBA, a Takke MHpopmMaumnsa oo
opraHe, BblAaBLUEM YKa3aHHbIE NMULEH3UIO U (MNN) CBUOETENBLCTBO.

(n. 2 8 ped. ®edeparibHo20 3akoHa om 16.10.2006 Ne 160-P3)

3. IHdopmauus, npegycMoTpeHHas nyHKkTaMmn 1 1 2 HacTodALWen cTaTby, AOMKHa ObITb
AoBefeHa A0 cBedeHust NoTpebutenen Takke Npu OCyLLLECTBIIEHUN TOProBNU,
GbITOBOro M MHbLIX BUAOB 06CNyXmnBaHMa NnoTpebutenen BO BpEMEHHbIX NOMELLEHUSX,
Ha sspMapkax, C fTIOTKOB M B ApYrux criydasax, ecnu Toproensi, 6bITOBOE 1 UHblE BUAbI
obcnyxuBaHusa notTpedbutenen ocyLecTBNATCS BHE NOCTOAHHOIO MeCcTa HaxoXaeHus
npogasua (MCNoNHUTENS).

Cratbsa 10. UHcpopmauma o ToBapax (padboTax, ycnyrax)

1. 3rotoBuTenb (MCNonHUTENb, Npoaasel) 0b6s3aH CBOEBPEMEHHO NPeOoCTaBNATb
notpebutento HeobxoauMyo 1 JOCTOBEPHYHO MHAOPMALMIO O ToBapax (paboTax,
ycrnyrax), obecnevmBaroLLyto BO3MOXHOCTb UX NpaBuibHOro Belbopa. o otaensHbIM
BMAam ToBapos (paboT, ycnyr) nepeveHb 1 cnocobbl foBeaeHUA nHopmauumn 4o
notpebutens yctaHaBnueatoTcs [NpasutenscTtBom Poccuickon Pegepaumm.

2. Mudopmaums o ToBapax (paboTtax, ycnyrax) B 06s3aTenbHOM nopsigke AoSmKHa
copgepxarb:

HanMeHoBaHNe TeEXHNYECKOIro perriameHTa nin nHoe yCctaHoBJ1EHHOE
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3akoHogaTenbCcTBOM Poccuiickon degepaumm 0 TEXHNYECKOM perynmpoBaHnm u
cBugeTenbcTByloLlee 06 ob6a3aTeNnbHOM NOATBEPXKAEHNM COOTBETCTBUSA TOBapa
0603HayeHue;

(8 ped. ®edepasibHo20 3akoHa om 21.12.2004 Ne 171-®3)

cBefeHns 06 OCHOBHbIX NOTPEBUTENBCKNX CBOMCTBaX ToBapoB (paborT, ycnyr), B
OTHOLLEHMM NMPOAYKTOB NUTaHNS CBEAEHMSI O coCcTaBe (B TOM YMCie HanMeHoBaHMe
MCNOMb30BaHHbIX B NPOLIECCe U3rOTOBMEHNSA NPOAYKTOB NUTaHNS NULLEBbLIX 406aBOK,
Bronormyeckn akTMBHbIX 4OBABOK, MHOPMAaLMS O HAaNMYUKN B NPOAYKTax NUTaHUS
KOMMOHEHTOB, NOMyYeHHbIX C MPUMEHEHNEM FEHHO-UHXEHEPHO-MOANDULNPOBAHHBIX
OpraHn3moB, B Cryyae, ecnv cogepkaHue ykasaHHbIX OpraHM3MOB B TAKOM KOMMOHEHTE
cocTaBnseT bonee OeBATU AECATbIX MPOLIEHTA), MULLIEBON LLEHHOCTU, Ha3Ha4YeHUn, 06
YCNOBUSAX NMPUMEHEHNS N XPaHEHUSI NPOAYKTOB NUTaHMs, O cnocobax N3roToBneHus
rotoBbIx 60, Bece (06beme), 4aTe U MecTe U3rOTOBMNEHUS U YNAKOBKKU (pacdacoBKu)
NPOAYKTOB NUTaHUSA, a Takke CBEAEHMS O NPOTUBONOKA3aHUSX AN UX NPUMEHEeHUs nNpu
OTAEeNbHbIX 3aboneBaHusax. NepeyeHb ToBapoB (paboT, ycnyr), nHdopmaumsi o
KOTOPbIX AOSMKHA coaepXaTb NPOTUBOMNOKa3aHUsA ANsi UX NPUMEHEHMS NPU OTAENbHbIX
3aboneBaHusx, yteepxagaetcs NpasutensctsoMm Poccunckon ®epepaunu;

(8 ped. ®edeparibHbix 3akoHO8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-®3)

LUeHy B pybnsix n ycnosus npuobpeTeHuns ToBapos (paboT, ycnyr), B TOM yucre npu
onnare ToBapoB (paboT, ycnyr) Yepea onpeaeneHHoe BpeMs NOCIe UX nepenayn
(BbINOSTHEHWS, OKa3aHNA) NOTPebuTento, NOMHYK CyMMy, Nognexatllyto Boinnarte
notpeburtenem, n rpacdumk noraweHnsi 3TON CyMMbl;

(8 ped. ®edeparibHo20 3akoHa om 21.12.2013 Ne 363-®3)

rapaHTUMHbIN CPOK, ECIIN OH YCTAHOBIEH;
(8 ped. ®edepasibHo20 3akoHa om 17.12.1999 Ne 212-®3)

npasuna n ycnosusi adeKTUBHOrO 1 6€30nacHOro cnonb3oBaHMst ToBapoB (pabor,
yenyr);

MHopMauuio 06 aHepreTMyeckon adPEKTUBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX
TpeboBaHWe 0 HanNU4MM Takon MHopmaLnn onpeaeneHo B COOTBETCTBUM C
3aKkoHoAaTeNbLCTBOM 06 aHeprocbepeXeHnn 1 O NOBLILLEHUN SHEPreTUYECKON

3P PEKTUBHOCTN;

(ab3ay esedeH ®edeparibHbIM 3akoHOM om 23.11.2009 Ne 261-®3)

CPOK CIyX0bl U1 CPOK rogHOCTU ToBapoB (paboT), yCTaHOBMNEHHbIN B COOTBETCTBUN C
HacToAWMM 3aKOHOM, a Takke CBegeHUs 0 HeOBXoaUMbIX AENCTBUSX NOTPedbuTens no
NCTEeYEHNN YKa3aHHbIX CPOKOB 1 BO3MOXHbIX MOCNEACTBUAX NPU HEBLINOSTHEHUN TaKNX
AEeNCTBUA, ecnin ToBapsbl (paboTbl) NO NCTEYEHUMN YKa3aHHbIX CPOKOB NpeaCcTaBnsoT
ONacHOCTb ANs1 XXM3HW, 300POBbS M MMYLLLECTBA NOTPebnTeNs UM CTaHOBATCS
HeNpUroaHbIMK Ans NCNOb30BaHUSA MO HAa3HAYEHWIO;

agpec (MecTo HaxoXxaeHust), PUPMEHHOE HauMEHOBaHNE (HAMMEHOBaHME)
narotoBuTensa (MCNONHUTENS, NpoAaaBLa), YNoSTHOMOYEHHOW opraHmM3aumm unm
YNONTHOMOYEHHOIO NHAVBUAYANbHOIO NPeanpUHUMaTens, UMNOpPTeEpPa;
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(8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-®3)

nHdopmauuio 06 obasatenbHOM NOATBEPXKOEHUM COOTBETCTBUSA TOBapoB (pabor,
yCnyr), yka3aHHbIX B MyHKTe 4 cTaTby 7 HAacTosLLero 3akoHa;
(6 ped. ®edeparibHo2o 3akoHa om 17.12.1999 Ne 212-®3)

MHpopmauuio 0 NpaBunax NPoAaxkn ToBapoB (BbINONHEHUST paboT, oka3aHus ycnyr);
yKasaHne Ha KOHKPETHOEe 1o, KoTopoe ByaeT BbINONHATL paboTy (okasbiBaTh yCnyry),
N MHpopMaLMIO O HEM, ECNK 3TO UMEET 3HaYeHne, UCXoasa 13 xapakrtepa paboTbl
(yenyrm);

(ab3ay eeedeH ®edeparbHbiM 3akoHom om 17.12.1999 Ne 212-®3)

yKasaHue Ha ucnonb3oBaHue (poHorpaMm npu okasaHuUM passrekaTesnbHbIX yCnyr
NCMNOMNHNTENAMN MY3blKarbHbIX MPON3BEOEHUN.
(ab3ay esedeH ®edeparibHbIM 3akoHoM om 17.12.1999 Ne 212-®3)

Ecnu npunobpeTtaembin notpedbutenem tosap 6bin B ynotpebneHmum nnn B Hem
yCTpaHAncsa HegoCcTaTok (HegocTaTky), NnoTpedbutento AomkHa ObiTb NpeaocTaBneHa
MHpopMauuns ob 3aToMm.

3. Hdopmauus, npegycMoTpeHHas NyHKTOM 2 HacTosLWen cTaTby, JOBOANTCA OO
CBeAEHNSA NoTpedbuTenen B TEXHMYECKOM AOKYMEHTALUNK, NpuiaraemMon K ToBapam
(paboTam, ycnyram), Ha aTUKeTKaX, MapKMpPOBKOW UITU MHBIM CMOCOBOM, MPUHATBIM NS
OTAENbHbIX BUOOB TOBapOB (paboT, ycnyr).

MHdpopmauna 06 obs3aTtenbsHOM NOATBEPKOAEHNUM COOTBETCTBUS TOBAPOB
npegcraBnsaeTcs B nopsigke n cnocobamu, KOTopble YCTaHOBIEHbI 3aKOHOAATENNLCTBOM
Poccurickon ®epepaumm o TEXHNYECKOM PErynupoBaHunm, 1 BKoYaeT B cebs cBeaeHus
0 HOMepe AOKYMeHTa, NOATBEPXKAAIOLLErO TaKoe COOTBETCTBME, O CPOKE ero AencTBus
n 06 opraHnsauuu, ero BblgaBLUEN.

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

A63ay ytpaTtun cuny. - @edeparssHeit 3akoH om 21.12.2004 Ne 171-D3.

Cratbsa 11. Pexxum paboThbl npoaasua (UCNONMHUTENSA)

1. Pexxm paboTbl rocygapCTBEHHbIX, MyHUUMMNANbHbIX OPraHn3aunin TOproeru,
ObITOBOro M MHbIX BUOOB 06CNyXMBaHNA NoTpebutenen ycraHaBnnMBaeTCcsi MO PeLLEHNIo
COOTBETCTBEHHO OPraHOB MCMNOSTHUTENBHOW BriacTu cy6bekToB Poccunckon ®enepaumm
N OpraHoOB MECTHOIO camoynpaBfeHust.

2. Pexxum paboTbl opraHn3aumin, OCyLLECTBIISIOWMX OeATENBHOCTb B cdhepax
TOProBoro, 6G6ITOBOro 1 UHLIX BUOOB OOCNy>XMBaHUSA NOTPeOUTENEn N He yKasaHHbIX B
NyHKTE 1 HaCTOSLLEN CTaTbK, a TakKe NHOUBUAYANbHBIX NpeanpuHUMaTenen
yCTaHaBMMBaeTCH MMN CaMOCTOSATESNbHO.

3. Pexxum paboTbl NnpogaBua (MCNONHUTENS) 4OBOAUTCA OO CBeAeHMSA noTpebutenen m
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OOJTKEeH COOTBETCTBOBATb YCTAHOBJIEHHOMY.

Ctatbs 12. OTBEeTCTBEHHOCTb U3roTOBUTENSA (MCNONHUTENA, NpoAaBua,
Briagenbua arperatopa) 3a HeHagnexaiyr nHdpopmauuio o ToBape
(paboTe, ycnyre)

(8 ped. ®edeparbHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 29.07.2018 Ne 250-®3)

1. Ecnn noTpebutento He npegocTaBneHa BO3MOXHOCTb He3amMeaIMTeNbHO NoNyYnTb
npw 3akroyeHnn goroBopa HdopmMauuio o Toeape (pabote, ycnyre), oH Bnpase
notpeboBaTb OT NpoAaBua (MCNONHUTENS) BO3MELLEHUS YObITKOB, MPUYMHEHHbIX
He0bOCHOBAHHbLIM YKIOHEHMEM OT 3aKIMOYEeHNa A0roBopa, a ecrnv AoroBop 3akNioYeH, B
pa3yMHbIN CPOK OTKa3aTbCHA OT ero UCMOoMHEeHUs 1 noTpeboBaTb BO3BpaTa ynnavyeHHowm
3a TOBap CyMMbl 1 BO3MELLEHUS OPYrMX YObITKOB.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

Mpu oTkase oT ncnonHeHns gorosopa noTpebutens 06s13aH BO3BpaTUTL TOBap
(pe3ynbTaT paboTbl, ycryrn, ecnu 3To BO3MOXHO N0 UX XapakTepy) npoaaBLy
(vcnonHuTen!o).

(6 ped. ®edepasibHo20 3akoHa om 21.12.2004 Ne 171-®3)

(n. 1 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. MNpopasew, (McnonHUTeNb), HE NPeAoCTaBMBLUNIA NOKyNnaTemnto NOSIHOM U AOCTOBEPHOM
nHdpopmMauumn o ToBape (paboTe, ycnyre), HeCET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO
nyHkTamn 1 - 4 ctatbn 18 unu nyHkTom 1 ctatbn 29 HacToswero 3akoHa, 3a
HegocTaTKm ToBapa (paboTbl, ycnyru), BO3HUKLUME NOCIE ero nepegayu notpedburento
BCNeaCTBME OTCYTCTBUS Y HErO Takon MHpopmauuu.

(n. 2 esedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-@3)

2.1. Bnageney arperatopa, npegocTaBmBLLMIA NOTPEOUTENIO HEAOCTOBEPHYIO UK
HenosIHy MHopMauuio o Toeape (ycnyre) unu npogasue (MCNonHUTene), Ha
OCHOBaHUKN KOTOPOWN noTpedbutenem Gbin 3aknoYeH JOroBOp Kynnn-npogaxm (4oroBop
BO3MEe3[HOro okasaHusl ycryr) ¢ NpoAaBLoOM (MCMOMHUTENEM), HECET OTBETCTBEHHOCTb
3a yObITKMN, NPUYMHEHHbIE NOTPebUTENo BCneacTBMe NpeaoCcTaBneHns eMy Takom
MHopMauuu.

Ecnu nHoe He npegycMOTPEHO cornalleHneM Mexay BnaaenbLeM arperatopa u
npoaaBLOM (MCNOMHUTENEM) UMW He BbiTEKaeT U3 CYLLEeCTBa OTHOLLEHWI MeXay HUMM,
OTBETCTBEHHOCTb 3a UCMONIHEHNE A0roBOpa, 3aKM4YeHHOro noTpedbuTenem ¢
npoaaBLOM (MCNOMHUTENEM) HAa OCHOBaHMM NPeaoCcTaBNeHHON Brnagenbuem
arperatopa nHdopmMauum o ToBape (ycnyre) unv npoaasue (MCNonHUTene), a Takke 3a
cobniogeHne npas NnoTpebuTenen, HapyLeHHbIX B pe3ynbTaTte nepeaayv notpebutento
ToBapa (ycnyru) HeHagnexatlero ka4ectsa n oGMeHa HenpoaoBOSIbCTBEHHOIO ToBapa
Hagnexallero ka4ecTBa Ha aHanorM4yHbli ToBap, HeceT npoaasel, (MCNoMHUTENb).

Bnapeney arperatopa He HeCET OTBETCTBEHHOCTb 3a y6bITKI/I, NPUYNHEHHbIE
I'IOTpe6I/1TeJ'IPO BCnencTteue npeaocraBlieHUA emy HeOCTOBEPHOW UM HENOSHON
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nHcpopmauumn o ToBape (ycnyre), B criydae, €Cnu Bnagenew, arperatopa He nsameHsieT
MHopMauuio o Toape (ycnyre), NnpeaocTaBneHHy0 NPoAaBLOM (MCNONHUTENEM) K
coaepXkallytocsa B NPeanoXeHnn o 3aknoyeHnn JoroBopa Kynnm-npogaxu (qorosopa
BO3ME3HOro OKasaHus ycnyr).

(n. 2.1 BBegeH denepanbHbIM 3akoHOM OT 29.07.2018 Ne 250-93)

2.2. MNoTpebuTtens Bnpase npeabsBuUTb TpeboBaHMe K BriagernbLy arperatopa o
BO3BpaTe CyMMbl NPON3BEAEHHON UM MpeaBapuTesibHOM onnatbl ToBapa (ycnyru).
Bnapgeneuy arperatopa Bo3BpatlaeT CyMMy NOfy4YeHHOW UM npeaBapuTenibHON onnathbl
ToBapa (ycryru) B Te4eHne OecaTy KaneHaapHbIX JHEeN CO AHS npeabsaBneHns
notpebutenem takoro TpeboBaHUSA NPU OOHOBPEMEHHOM HanMyumn criegyroLmx
YCroOBUM:

ToBap (ycnyra), B OTHOLLEHWM KOTOPOro notTpebutenem BHeceHa npeasapuTenbHas
onnaTta Ha 6GaHKOBCKMI cYeT BnagernbLa arperatopa, He nepefaH notpebutento B Cpok
(ycnyra He oka3aHa B CPOK);

noTpebuTtens Hanpaswn NpogasLy (MCNONHUTENO) yBegOoMIIeHNE 06 oTkase oT
MCMNOMHEHUS AOroBopa Kynnun-npogaxu (4oroeopa BO3Me3AHOro OKa3aHus yCnyr) B
CBS3M C HapyLleHMeM npogasLom (ncrnonHutenem) obsasarenncrea nepeagartb ToBap
(okasaTb ycnyry) B yCTaHOBIIEHHbIN CPOK.

Hapsagy ¢ TpeboBaHmem 0 Bo3BpaTe CyMMbl NpeaBapuTeNibHON onnaThl TOBapa
(ycnyrn) notpebuTtens HanpaBnsaeT BNagenbLy arperatopa noaTBepXXaeHune
HanpaeneHusa NpoaasLuy (MCNONHUTENO) yBeAOMIIEHMSA 06 OTKase OT MCMOSHEHWS
A0roBopa Kynnun-npoaaxmu (4orosopa BO3ME3OHOMO OKasaHus ycnyr).

Ecnu nHoe He NpegyCMOTPEHO YCNOBUAMM NOMb30BaTENBCKOIO UM MHOMO COrMnaLleHus
noTpebuTtens c Bnagensuem arperatopa, yBeaomMmneHune npoaasuy (MCNONHUTENHO) 06
OTKase OT UCMOMHEeHNs 4oroBopa Kynnu-npoaaxm (4orosopa BO3Me34gHOro okasaHus
ycnyr) MoXeT OblTb HanpaBneHo BnagenbLy arperatopa, KOTopbin 0693aH HanpasuTb
ero npogasLy (MCMONHUTENIO).

(n. 2.2 ssedeH ®edeparibHbIM 3akoHOM om 29.07.2018 Ne 250-®3)

2.3. B cny4vae, ykazaHHOM B NMyHKTe 2.2 HaAcCTOSALLEN CTaTbW, Bnagenew arperaropa
BrpaBe OTKka3aTb NOTpebuTento B BO3BpaTe CyMMbl NpeaBapUTENbHON onfaTbl TOBapa
(ycnyrun) npu nony4yeHnn oT npogasLa (MCNONHUTENS) NOATBEPXKOAEHUS NPUHATUS
notpebutenem ToBapa (OKaszaHus yCnyru) Npy ycrioBUK, YTO KOMUS Takoro
noaTeepxaeHns bbina HanpasneHa Bnagensuem arperatopa notTpedbuTento B TedeHne
AECATUN KaneHaapHbIX AHEN CO OHSA NONnydYeHus BragenbLem arperatopa TpeboBaHns o
BO3BpaTe CyMMbl NpeaBapuUTenbHON onnaTel ToBapa (ycnyru). B cnyyae Hecornacus
notpebutens ¢ npeacTaBneHHbIMW BNagenbLUem arperatopa gokasaTenbCcTBamm
NpuHATUA NnoTpebutenem ToBapa (0kasaHusa ycnyrn) notpedbuTtens Bnpase TpeboBaTb
BO3BpaTa CyMMbl NPON3BEAEHHON UM NpeaBapuTenbHOM onnaTtbl ToBapa (ycnyru) B
cyaebHom nopsgke.

(n. 2.3 seedeH ®edeparibHbIM 3akoHOM om 29.07.2018 Ne 250-®3)

3. Mpw npMynHEHNN Bpeaa XXn3Hu, 340POBbI0 1 MMYLLECTBY NOTPebUTens BcneacTeme
HenpenoCTaBeHMst eMy NOJSTHOM N 4OCTOBEPHON MHGOpMaumm o ToBape (paborte,
ycnyre) notpebutens Bnpase noTpeboBaTb BO3MELLEHNS TAKOro Bpeaa B Nopsiake,
npeanycMOTPEHHOM cTaTben 14 HacTosiwero 3akoHa, B TOM YMCIe MOSTHOro
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BO3MeLLEeHNs YObITKOB, MPUYNHEHHBIX MPUPOAHLIM O6beKkTaMm, HaXo4ALWNMCH B
cobcTBEHHOCTU (BNageHun) notpebutens.
(n. 3 eeedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-@3)

4. MNpwn paccmoTpeHnn TpeboBaHum NnoTpebutensa o Bo3MeLeHnn yObITKOB,
NPUYMHEHHbIX HEOOCTOBEPHOW UM HEAOCTAaTOYHO MOSTHOM MHJPOPMaLMen O ToBape
(pabote, ycnyre), Heo6xo04MMO UCXOAUTb 13 NPEeANoNoXKeHnsa 06 OTCyTCTBUN Y
noTpebutens cneumanbHbIX NO3HAHUA O CBONCTBAX N XapakTepucTukax tosapa
(paboTbl, ycnyru).

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ctatbs 13. OTBEeTCTBEHHOCTb U3roTOBUTENSA (MCNONHUTENA, NnpoaaBua,
YNONMHOMOYEHHOMN OpraHu3aumm Unm yrnoTHOMO4YeHHOro MHAMBMUAYyarbHOro
npeanpuHMMaTens, MMNnopTepa) 3a HapyLeHue npaB noTpedburtenen

(6 ped. ®edepasibHo20 3akoHa om 21.12.2004 Ne 171-®3)

1. 3a HapyLweHne nNpaB NoTpebuTenen N3roToBUTENb (MCNONHUTENDb, NPoaaBeL,
YyNONMHOMOYEHHas opraHmn3aumsi UM ynorHOMOYEHHbIN MHAMBUAYabHbIN
npeanpvHUMaTenb, UMNopPTEP) HeCEeT OTBETCTBEHHOCTb, MPeAyCMOTPEHHYIO 3aKOHOM
NN OroBOpPOM.

(6 ped. ®edepasibHo20 3akoHa om 21.12.2004 Ne 171-®3)

2. Ecnv nHoe He yCcTaHOBMEHO 3aKOHOM, YBbITKU, MPUYNHEHHbIE NOTPebuTento,
noanexaT BO3MELLEHNIO B NOSTHOW CYMMe CBEPX HEYCTONKN (NeHN), yCTaHOBNEHHOM
3aKOHOM UIM JOrOBOPOM.

(n. 2 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. Ynnata HeyCTOMKM (NeHn) N Bo3MeLLeHNE YObITKOB He 0CBOBOXAAT N3roTOBUTESS
(vcnonHuTens, npoaasua, YNOTHOMOYEHHYK OpraHM3aLmio Unm ynorHOMOYEHHOIo
WMHOMBUAYANbHOIo NpeanpuHUMaTens, uMnopTepa) OT UCNOSTHEHNS BO3IOXKEHHbIX Ha
Hero o06s3aTenbCTB B HAType nepea notpebutenem.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

4. srotoBuTenb (MCNONHUTENb, NPOAABEL, YNOMHOMOYEHHAast OpraHm3auuns unm
YNONMHOMOYEHHbIN MHANBUAYANbHbIA NpeanpMHMMaTens, MMNopTep) ocBoboxaaeTcs oT
OTBETCTBEHHOCTU 32 HEUCNOMNHeHE 0653aTenbLCTB UNKN 3a HeHaanexatyee
NCNonHeHne 06a3aTenbCTB, ECNN JOKAXET, YTO HEUCNOSTHEHNE 06a3aTeNnbCTB UK UX
HeHaanexallee UcnosiHeHne NPoun3oLLo BCneacTBne HeNpeoaonIMMON CUnbl, a Takxe
MO WHLIM OCHOBAHWUAM, NPeAyCMOTPEHHbBIM 3aKOHOM.

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

5. TpeboBaHusa noTpedbutensa ob ynnaTte HeyCTonKku (NeHn), NpeayCcMoTPEHHOW 3aKOHOM
NN OroBOpPOM, Noasniexar yAOBNeTBOPEHUIO U3rOTOBUTENEM (MCNOMHUTENEM,
npogaBLOM, YNOSIHOMOYEHHOW OpraHmn3auuen Unm ynorHOMOYEHHbIM MHANBUAYaNbHbIM
npeanpvHMMmaTenem, uMnNopTepom) B 4O6POBONLHOM NOpSKe.

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)
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6. MNpwn yooBneTBopeHun cyaom TpeboBaHnin NoTpedbunTensd, yCTaHOBNEHHbIX 3aKOHOM,
Cy[, B3bICKMBaET C U3rotoBUTENs (MCNonHUTENs, npoaasLa, ynoTHOMOYEHHON
opraHusauuun unm yrnoriHOMOYEHHOIo NHANBMAYaNbHOro NpeanpuHuMmaTens,
nmnopTepa) 3a HecobnogeHne B 4OOGPOBONBHOM NMopsake yaoBeTBOPEHUS
TpebosaHun notpebutens wTpad B pasmepe NATbAECAT NPOLEHTOB OT CYMMBbI,
NPUCY>XAEHHOM CyoOM B Nonb3y notpebutens.

(8 ped. ®edepasibHo20 3akoHa om 21.12.2004 Ne 171-®3)

Ecnu ¢ 3asBneHvem B 3almTy npaB NoTpebutens BbICTynaoT 06LLIEeCTBEHHbIE
o6beauHeHus noTpebuTenen (Mx accoumaunm, Cor3bl) UM opraHbl MECTHOMO
camoyrnpaBreHus, NSTbAECAT NPOLEHTOB CYMMbl B3bICKAHHOTO LITpada
NepeyYncnsioTcs ykasaHHbIM 06 beaAMHEHMAM (MX accoLmaLmsim, Co3am) UNn opraHam.

Cratbsa 14. UMyluecTBeHHas OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN
BCneacTBMe HeAOCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpea, NPUYNHEHHbIV XXMU3HW, 340POBLI0 U NMYLLIECTBY NOTpebuTensa Bcneacreme
KOHCTPYKTMBHbIX, NPON3BOACTBEHHbIX, PELENTYPHbIX UM MHbIX HE4OCTAaTKOB TOBapa
(paboTbl, ycnyru), NOANEXMUT BO3MELLEHUIO B NOSTHOM O06beme.

2. MNMpaBo TpeboBaTb BO3MELLEHMS Bpeaa, NPUYNHEHHOrO BCreACTBUE HEAOCTATKOB
ToBapa (paboTbl, ycnyru), npusHaeTca 3a NobbiM NoTepnesLNM HE3aBUCUMO OT TOrO,
COCTOSI1 OH B JOFOBOPHbIX OTHOLLEHUSIX C MPOAABLOM (MCMONTHUTENEM) UIN HET.

3. Bpea, NpuUYMHEHHBIN XN3HW, 300POBbLI0 NN UMYLLIECTBY NOTPEOUTENS, MOANEXMNT
BO3MELLIEHMIO, €CNWN BPEA NPUYNHEH B TEYEHMNE YCTAHOBNIEHHOIO CpoKa CNy»0bl nnu
Cpoka rogHocTu ToBapa (paboTbl).

Ecnn Ha ToBap (pe3ynbTaT paboTbl) 4OMmMKEH ObITb YCTAHOBIEH B COOTBETCTBUM C
nyHKTamu 2, 4 ctatbn 5 HacTosiLero 3akoHa CPoK CnyX6bl UM CPOK rOOHOCTU, HO OH
He ycTaHoBneH, Mnbo noTpedbutento He Obina NpegocTaBneHa nonHasi U 4ocToBepHast
MHOpPMaLUSA O CPOoKe CIyXDbbl UM cpoke rogHOCTU, NMMBo NnoTpedbuTtens He Bbin
NPOVHOPMUPOBAH O HEOBXOAMMBIX AENCTBUAX MO NCTEYEHUM CPOKa CNyXbbl unu
CpoKa rogHOCTM U BO3MOXHbIX NOCNEACTBUSAX MPU HEBLIMOMHEHMUM YKa3aHHbIX
aencTeun, Nnbo ToBap (pesynbtat paboTbl) N0 NCTEYEHUMN ITUX CPOKOB NpPeaCcTaBnseT
ONacHOCTb A5l XXKN3HW 1 300POBbS, Bpea NoASIEXUT BO3MELLEHNIO HE3aBMCUMO OT
BPEMEHW €ro NPUYNHEHUS.

(8 ped. ®edepasibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ecnu B cooTBETCTBUM C NYHKTOM 1 cTaTbh 5 HacTosiwero 3akoHa N3roToBUTESb
(ucnonHuTenb) He ycTaHoBUN Ha ToBap (paboTy) cpok cryxbbl, Bpea noanexuT
BO3MELLIEHMIO B Crly4ae ero NpuynHeHus B Te4eHne OecsTy NeT CO AHA nepeaaym
ToBapa (paboTbl) NoTpebuTento, a ecnun AeHb nepegayn ycTtaHoOBUTb HEBO3MOXHO, C
AaTbl M3roTOBNEHNSA TOBapa (OKOHYaHWS BbINOMHEHMS paboThl).

Bpep,, I'Ipl/l‘-II/IHeHHbIIZ BCneacTtBmne HegoCTaTkoB ToOBapa, noaneXmt BO3MeELLEHNIO
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npogasLoOM UITN N3roToBuUTES1IEM TOBApa no Bbl60py notTepnesBLlero.

Bpe,u,, I'IpVI‘-II/IHGHHbIVI BCneacrteBmne HegoCTaTkoB p860TbI unn ycnyrun, noanexnt
BO3MELLUEeHUI0 UCMOoNHUTENEeM.

4. 3rotoBuTENb (MCNONMHUTENMD) HECET OTBETCTBEHHOCTL 3a BpeAd, NMPUYMHEHHbI
XM3HW, 340POBbI0 NN NMYLLECTBY NOTPEOUTENSA B CBA3M C UCNOSIb30BaHNEM
MaTepuanos, 060pyLOBaHNA, UHCTPYMEHTOB N MHbIX CPeacTB, HeOBXOoAMMbIX A1
NpOM3BOACTBa TOBAPOB (BbINOSTHEHUSA paboT, OKasaHMs ycnyr), He3aBUCMMO OT TOrO,
NO3BOSIAN YPOBEHb HAaYy4YHbIX U TEXHUYECKUX 3HAHUIN BbISIBUTb X OCODbIE CBONCTBA UMK
HeT.

5. MsrotoBuTens (McnonHMTenb, Npogasel) ocBoboXaaeTca OT OTBETCTBEHHOCTU, eCnn
[AOKaXeT, Y4TO Bpea NPUYUHEH BCNeaCcTBME HENPEOZONIMMOW CUMbl UM HAPYLLEHNUS!
notpebutenem yCTaHOBIIEHHbIX NPaBW UCMONb30BaHUSA, XPaHEHNSA NN
TpaHCNoOpTUPOBKKN ToBapa (paboThl, yCrnyru).

CraTtbAa 15. KomneHcauus mopanbHoOro Bpeaa

MopanbHbIN Bpea, NPUYMHEHHbIA NOTPebuTento BCneacTBNE HapyLLEHUs
n3rotoBuTerneM (UCrnonHuTenem, NpoaaBLIOM, YNONHOMOYEHHOW OpraHu3auuen unm
YMNOMHOMOYEHHbIM MHAMBUAYaNbHbLIM NpeanpuHUMaTenemMm, UMNopTepoMm) npas
notpebutens, NnpefyCMOTPEHHbIX 3aKOHaMu 1 NpaBoBbIMKU akTaMun Poccuickomn
denepaumu, perynmpyrommMm oTHoLWeHKs B 0b6nacty 3awmuTel Npas notpebutenen,
NOANEXUT KOMNEHcaUun Npu4MHUTENEM Bpeaa rnpu Hanvyum ero BuHbl. Pasmep
KOMMeHcauun MoparbHOro Bpeaa onpeaensieTcs CyaoM 1 He 3aBUCUT OT pa3mepa
BO3MeELLEHMSI UMYLLIECTBEHHOIO Bpeaa.

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

KomMneHcaums moparnbHOro Bpeaa OCyLLEeCTBSIETCH HE3aBUCMMO OT BO3MELLEHMS
MMYLLLECTBEHHOIO Bpea M NOHEeCeHHbIX NoTpebuTenem yobITKOB.

Cratba 16. HeaencTBUTENBHOCTbL YCITOBMU AOrOBOPA, YWEeMNALWMX npaBa
notpe6burens

1. Ycnosus gorosopa, ywemnsowme npasa notpedutens no cpaBHEHMIO C NpaBunamu,
YCTaHOBSIEHHbIMM 3aKOHaMK UK MHbIMUK NPaBoBbIMY akTaMn Poccuinckon degepaunm B
obnacTu 3awnTbl NpaB noTpedutenen, NPM3HaTCA HeAENCTBUTENbHbLIMM.

Ecnn B pe3ynbTaTte ncnorHeHnst 40roBopa, YLeMIsLWero npasa notpeburens, y Hero
BO3HWKNK YObITKM, OHWM NoanexaT BO3MELLEHMIO N3rOTOBUTESNEM (MCNOSTHUTENEM,
npoAasLOM) B NOSIHOM obbeme.

2. 3anpewaeTcsa obycnosnueaTtb NpnobpeTeHne oaHMx ToBapos (paboT, ycnyr)
obasaTenbHbIM NpUobpeTeHneM NHbIX TOBapoB (paboT, ycnyr). YObITKW, NPUYUHEHHbIE
notpebutento BCneacTene HapyLleHnst ero npasa Ha cBo60AHbIN BbIGOp TOBapoOB
(paboT, ycnyr), Bo3ameLLatoTcs npoaaBLoM (MCNONHUTENEM) B MOSIHOM obbeme.
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3anpelaeTcs obycnosnueaTb y4OBeTBOPeEHNE TpeboBaHu NoTpebutenen,
npeabsBrsieMblX B TeHEHMNE rapaHTUNHOIO CPOKa, YCIIOBUAMU, HE CBA3AHHLIMU C
HegocTaTkamu ToBapoB (paboT, ycnyr).

(ab3ay esedeH QedeparibHbIM 3akoHoOM om 21.12.2004 Ne 171-®3)

3. Mpopaseu (ncnonHuTenb) He Bnpase 6e3 cornacusa NnoTpebutens BbINONHATb
AononHuTenbHble paboTel, yeryru 3a nnarty. MNoTpebuTens BnpaBe oTkasaTbCcs OT
onnaTbl Takmx paboT (ycnyr), a ecrnv oHu onsiadeHbl, NOTpebuTens Bnpase
notpeboBaTb OT NpogasLa (MCNONHUTENS) BO3BpaTa ynnavyeHHon cymmbl. Cornacue
notpebutens Ha BbINOMHEHME AOMNOMHUTENBHbIX PaboT, ycnyr 3a nnaTty oopmMnaeTca
npoAaBLOM (MCNONHUTENEM) B MMCbMEHHOW hopMe, eCNN MHOE He NpesyCMOTPEHO
denepanbHbIM 3aKOHOM.

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2013 Ne 363-®3)

CraTtbsa 16.1. ®opMbl 1 NOPAAOK onnaThbl NPU Npoaaxe ToBapoB
(BbINONHEHWUN paboT, OKazaHUU ycnyr)

(esedeHa ®edeparibHbiM 3akoHoM om 05.05.2014 Ne 112-P3)

1. MNMpopasey, (ncnonHuTens) 065a3aH obecneynTb BO3MOXHOCTb ONSiaThl TOBApOB
(paboT, ycnyr) nyTem MCnonb30BaHUSA HaUMOHarbHbIX NNAaTEXHbIX UHCTPYMEHTOB, a
TaKKe HanuyHbIX pac4yeToB Mo BbIOOpy NnoTpedbuTtens.

O643aHHOCTbL 0becnevnTb BO3MOXHOCTb OnnaTtbl ToBapoB (paboT, ycnyr) ¢
MCMNONb30BaHNEM HALMOHAIbHBIX NMATEXHbIX UHCTPYMEHTOB B paMKax HauMOHanbHOM
CMCTEMbI NNAaTEeXHbIX KAPT pacnpocTpaHaeTcs Ha NnpoAdasua (MCnonHUMTens), y KOTOporo
Bblpy4Ka OT peanuaaumm ToBapoB (paboT, ycnyr) 3a npeaLlecTByOLWMA KaneHaapHbIn
rog, NpesbILWaeT COPOK MUNITMOHOB pybnen.

Ecnun mecTo onnatbl ToBapoB (paboT, ycryr) HaxoauTcs B MecTe, rae He
npenoCcTaBNAKTCA YCyri 4OCTyna K NOABMXHON pagnotTenedOHHOM CBA3N U (Mnn)
CpeAcTBaM KOMNNEKTUBHOMO AOCTYNa K MHAPOPMALMOHHO-TENEKOMMYHMUKALNOHHOW CEeTH
"nTepHeT", npogasel (MCNonHUTENb) ocBoboXaaeTca oT 06s93aHHOCTN 06ecneynTs B
39TOM MeCTe BO3MOXHOCTb OnfiaTbl TOBapoB (paboT, ycnyr) ¢ Mcnonb3oBaHNEM
HaLMOHaNbHbIX NIATEXHbIX MHCTPYMEHTOB.

Mpopaeel ocBoboXaaeTcst OT 06a3aHHOCTM 06ecneunTb BO3MOXHOCTb onnaTbl
TOBapPOB C UCMNOJIb30BaHMEM HaLUMOHamNbHbIX NNATEXHbIX NHCTPYMEHTOB B TOPrOBOM
o0bekTe, Bbipyyka OT peanusauumm ToBapoB B KOTOPOM COCTaBNsAEeT MEHEE NATU
MUNMOHOB pybnien 3a NpeawecTBYOLWNA KaneHaapHbI rog,.

(n. 1 8 ped. ®edeparnbHo2o 3akoHa om 01.05.2017 Ne 88-®3)

2. Onnata ToBapoB (paboT, ycnyr) MoXeT Npon3BOAUTLCA NoTpebutenem B
COOTBETCTBUM C YKa3aHWeM npogasua (MCNOMHUTENS) NyTeM pacyeToB vepes
CyOBEKTOB HALMOHANbHOM NNaTEXHOMW CUCTEMBI, OCYLLIECTBISIOLLMX OKa3aHue
nnaTeXHbIX yCrnyr B COOTBETCTBMM C 3aKkOoHOoA4aTenbCcTBOM Poccunckon ®epepaumm o



3akoH P® o1 07.02.1992 Ne 2300-1
(pea. ot 18.03.2019) "O 3awmTe npaB notpebutenen”
(c am. n gon., BCTYNMMBLUUMKU B CUIY)

HaLMOHanbHON NNaTeXHON cUCTEME, ECNN MHOE He YCTaHOBMEHO deaeparnbHbIMU
3aKOHaMM UINN MHLIMW HOPMaTUBHbLIMM NPABOBbLIMK akTamu Poccuiickon Pepepaumu.

3. MNpu onnate ToBapoB (paboT, ycnyr) HanM4HbIMN OEHEXHBIMU CPeaCcTBaMMU
obsaszaTenbcTBa NoTpedbuTens nepen NpogasLoOM (MCNOMHUTENEM) NO onnaTe TOBapoB
(pabort, ycnyr) cuntatoTcs UICNOSTHEHHBIMU B pa3Mepe BHECEHHbIX AeHEXHbIX CpeaCTB C
MOMEHTa BHECEHUS HANUYHbIX AEHEXHbIX CPeaCTB NpoaasLy (MCNonHUTENo) nnbo
nnaTexHomy areHTy (cybareHTy), OCyLLeCTBNAIOWEMY AeATENbHOCTb MO NpUeMy
nnaTexen puandecknx nuy,

Mpwn onnate ToBapoB (paboT, ycnyr) nyTem nepesoga NpegocTaBnsieMbixX
notpebutenem HanU4YHbIX AeHEXHbIX cpeacTB 6e3 OTKpbITUS BaHKOBCKOro cyeTa
obsasaTenbcTBa NoTpedbuTens nepen NpogaBLoOM (MCMOMHMTENEM) NO onnaTe TOBapoB
(pabort, ycnyr) cuntatoTcs UICNOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeaCTB C
MOMEHTa BHECEHUS NoTpebuTenem HanuyHbIX AEHEXHbIX CPeaCTB KpeanuTHON
opraHmsauumn nmbo 6GaHKOBCKOMY NiaTeXHOMY areHTy (cybareHTy), OCyLLeCcTBNAIOLWNUM
AEeATEeNbHOCTb B COOTBETCTBMM C 3aKOHoAaTeNnbcTBOM Poccumnckon ®epepaumm o
HaUMOHaNbHOW NNaTeXHoM cucTeme.

Mpw onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoia LEHEXHbIX CPEACTB B paMkax
npMMeHsaeMbIX opm Ge3Hann4YHbIX pac4eToB obs3aTenbCcTBa noTpebutensa nepesq
npogasLoM (McnonHUTENeM) No onnarte ToBapoB (paboT, ycnyr) cunTatoTca
MCNOSTHEHHBbIMW B CYMME, YKa3aHHOW B PaCMopsKeHUN O NepeBoae AEHEXHbIX CPeacTs,
C MOMEHTa NOATBEPXKAEHUS €ro UCMONHEHMSA obcnyXuBatoLLen notTpedbuTtens
KpeauTHOM opraHusauuen.

4. IMpwn onnaTe ToBapoB (paboT, ycnyr) npogasuy (MCNONHUTENID) 3anpeLLEHO
yCTaHaBnMBaTb B OTHOLLEHMN OOHOrO Buaa TOBapoB (paboT, ycryr) pasnuyHble LeHbl B
3aBUCMMOCTM OT crnocoba ux onnaTbl NOCPEACTBOM HaNMYHbIX PAacHETOB UMM B paMKax
npMMeHsieMbIX (PopM GE3HaNNYHbIX PacyeToB.

5. Npoaasew (MCNOMHUTENb) HECET OTBETCTBEHHOCTL 3a BO3HUKLUME Y NOTpebutens
ybbITKM, Bbl3BaHHbIE HapyLleHneM TpeboBaHuMin NyHKTa 1 HaCTOSLEN CTaTbM.

Cratbsa 17. CynebHas 3awuTta npaB noTpebuteneun

1. 3awmTa npaB noTpebuTenen OCcyLecTBNAETCA CyaA0M.

3awwmTta npas notpebuTtenen ycnyr, okasbiBaeMblX (PUHAHCOBbLIMW OpraHn3aumsmMu,
OpraHu3yroLuMm B3anMoaencTBme ¢ YyNonHOMOYEHHbIM MO NpaBam notpebutenen
(PUHAHCOBBIX YCNyr B cOOTBETCTBMM ¢ PeaepanbHbiM 3akoHOM "O6 ynonHOMOYEHHOM
no npasam noTpebutenen PUHaHCOBbIX yCryr", OCyLLecTBNAeTCA C 0COOEHHOCTAMN,
yCTaHOBMEHHbIMU YKa3aHHbIM PefieparnbHbiM 3aKOHOM.

(ab3ay esedeH ®edeparsibHbIM 3akoHoM om 04.06.2018 Ne 133-®3)

2. Wckm o 3awmTe npas noTpebutenei MoryT bbiTb NpeabsaBneHbl No BbIOOpy UCTUa B
cya no MecTy:
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HaxoxXxgeHuna opraHn3auum, a eciii OTBETHMKOM ABJIAETCA I/IH,EI,VIBI/Iﬂ,yaJ'IbeIVI
npegnpmnHnMaTernb, - ero XnTesibCTtBa,

XUtenbcrtBa UIn ﬂpGGbIBaHMﬂ NcTua,

3aKInr4eHnd ninm ncnoJiHeHna aorosopa.

Ecnu uck k opraHMsaumm BolTeKaeT N3 AeATerNbHOCTU ee dunmana unm
npeacTaBUTENbCTBA, OH MOXET OblTb NPpeabsBIieH B CYA MO MECTY HaXOXAeHNs ee
dunmnana unu npeacraBUTeSNbCTBA.

(n. 2 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. Motpebutenun, nHble NCTUbI NO UCKaM, CBSA3aHHLIM C HapyLleHneM npas
notpebutenen, ocBoboXaarTCca OT ynnaTtbl rOCyAapCTBEHHOM MOLWWVHBI B
COOTBETCTBUM C 3aKoHOAAaTenbLCTBOM Poccurckon ®efepaumm o Hanorax n cbopax.
(n. 3 8 ped. ®edeparibHo20 3akoHa om 18.07.2011 Ne 242-®3)

Mnaea ll. 3awuTa npaB noTpebuTenen npu npoaaxe ToBapoB
noTtpebutenam

CraTtba 18. paBa noTpebuTensa npu o6HapyXeHM B TOBape HeA0CTaTKOB

(6 ped. ®edepasibHO20 3akoHa om 25.10.2007 Ne 234-®3)

1. MNMoTpebutens B crydae obHapyXeHusi B ToBape HeAOCTaTKOB, E€CINN OHU He Obinn
OroBOpEHbI NPOAABLOM, NO CBOEMY BbIGOPY BNpase:

notpeboBaTb 3aMeHbl HA TOBAp 3TOW Xe MapKu (3TUX Xe Modenu u (Mnn) aptukyna);
noTpeboBaTb 3aMeHbl Ha TaKoM e ToBap APYron Mapku (Mogenu, apTukyna) c
COOTBETCTBYIOLUMM NepepacyeToM NMOKYMHOMW LieHbl;

notpeboBaTb COPa3MepPHOro YMeHbLLEHNS NOKYMHOW LeHbl;

notpeboBaTb He3ameanuTensHoro 6e3s803Me3AHOro YyCTpaHeHs HeoCTaTKoB ToBapa
NN BO3MELLIEHUS pacxodoB Ha UX UcnpasreHne notpebutenem unu TpeTbMM NULIOM;
oTKasaTbCs OT UCMOMHEHMSA OOroBopa Kynnu-npofaxu n notpebosaTtb Bo3BpaTta
ynnadeHHon 3a ToBap cyMmsbl. [1o TpeboBaHMo NpoaaBsLa 1 3a ero c4eT noTpebuTens
AOIMKeH BO3BpaTUTb TOBap C HeJoCTaTkaMMu.

Mpn aTOM NnoTpebutens Bnpase NoTpeboBaThb TakKe NOMHOrO BO3MeELLEHMS YObITKOB,
NPUYNHEHHBIX EMY BCNEeACTBME NPOaaXKM ToBapa HeHaanexallero kayecTtea. YobITkn
BO3MELLAOTCHA B CPOKM, YCTAHOBIEHHbIE HACTOALLMM 3aKOHOM ANs yOOBNETBOPEHMS
COOTBETCTBYHOLWMX TpeboBaHMI noTpebutens.

B oTHOLIEHMN TEXHMYECKN CNOXHOro ToBapa noTpebutens B criydae obHapyXeHus B
HeM HeJOCTaTKOB BnpaBe OTKa3aTbCHA OT UCMOMHEHWS OroBopa Kynnun-npogaxu un
notpeboBaTb BO3BpaTa ynnayeHHON 3a Takon ToBap CyMMbl NMBO NpeabaBuTb
TpeboBaHue 0 ero 3ameHe Ha ToBap 3TOM e Mapku (MoAenu, apTuKyrna) Unu Ha Takom
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Xe ToBap Apyron Mapku (Moaenu, apTuKyna) ¢ COOTBETCTBYIOLUM NepepacyeTom
MOKYMHOW LieHbl B TEYEHNE NATHAAUAaTK OHEeN co OHS nepeaayun notTpedbutento Takoro
ToBapa. 1o ncTeuyeHnn aToro cpoka ykasaHHble TpeboBaHus noanexar
YOOBNETBOPEHNIO B OOHOM U3 CrieayroLLMX CIryYaes:

oBHapyxeHue CyLLeCTBEHHOIO HeocTaTka ToBapa;

HapyLleHne YyCTaHOBMNEHHbIX HAaCTOSALWMM 3aKOHOM CPOKOB YCTPaHEHUS HEAOCTaTKOB
TOBapa;

HEBO3MOXHOCTb UCNONb30BaHMSA TOBapa B TEYEHMNE KaXKaoro rofga rapaHTUIMHOMo cpoka
B COBOKYMHOCTU Bonee Yyem Tpuauatb AHEN BCNeACTBNE HEOAHOKPATHOMO YCTPpaHeHus
€ro pasnuyHblX HeJOCTaTKOB.

[MepeyeHb TEXHMYECKN CNOXHbIX TOBApPOB yTBepxaaeTcs [paBntenscTtBoOM Poccuimckon
depepauyum.
(n. 1 8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-P3)

2. TpeboBaHusl, ykazaHHbIe B MYHKTE 1 HAcTOsLWEN CTaTbW, NPEeabABNAIOTCS
notpebutenem npoaasLy MO0 YNONMHOMOYEHHOW OpraHn3auumn Unn ynosiHOMOYeHHOMY
NHanBMAYanbHOMY NpeanpuHMMaTento.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

3. NoTpebutens Brnpase npeabaBuTb TpeboBaHWs, yKka3aHHble B ab3alax BTOPOM 1
NSATOM NyHKTa 1 HacTosLEN CTaTbW, U3TOTOBUTENIO, YNOSTHOMOYEHHOW OpraHn3aumm
UM YNONHOMOYEHHOMY MHAVBUAYASTbHOMY NpeanpuHUMaTENto, UMMNopPTepPY.

(6 ped. ®edeparsibHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-®3)

BmecTo npeabasnennsa atux TpebosaHunin noTpedbutens BNpase BO3BPaTUTb
N3roTOBUTESO NN UMNOPTEPY TOBApP HEHa iexallero kayecTea n notpebosaTb
BO3BpaTa ynrayeHHOn 3a Hero CyMMbl.

(8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-®3)

4. YTpatvin cuny. - @edepasibHbit 3akoH om 25.10.2007 Ne 234-D3.

5. OTcyTcTBME Yy NOTPebnTens KacCoBOro UM TOBapHOro Yeka Nimbo MHOro JOKYMEHTa,
yaoCToBepsoLWmx akT 1 yCrnoBus NOKYMNK/M TOBapa, He ABMSeTCs OCHOBaHUEM AN
OTKasa B yAOBNeTBOpeHUn ero TpeboBaHuni.

MpopaseL (M3roToBMTENb), YNOTHOMOYEHHAs OpraHn3auns Unn ynosTHOMOYEHHbIN
MHOMBUAYaANbHbLIN NpeanpuHUMaTenb, MMNopTep 06a3aHbl NPUHATL TOBap
HeHaanexallero kayecTtsa y notpebutens n B cnydae HeobxoaMMoCTy NPOBECTU
NpoBepKy kadecTea ToBapa. [loTpebuTtens BnpaBe y4acTBOBaThb B NPOBEPKE KayecTBa
ToBapa.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

B cny4ae cnopa o npuynHax BO3HMKHOBEHUSI HE4OCTATKOB TOBapa npoaasel|
(n3roToBUTENDL), YNONTHOMOYEHHAsA OpraHn3aLmst UM ynoraHOMOYEHHbIN
MHOMBUAYaANbHbLIN NpeanpuHUMaTenb, MMNopTep 06s3aHbl MPOBECTN SKCNEPTU3Y
TOoBapa 3a CBOW CYeT.
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JKcnepTr3a ToBapa NPOBOANTCSA B CPOKU, YCTaHOBMEHHble cTaTbamu 20, 21 n 22
HacTosiLero 3akoHa 4nd y4OBNETBOPEHUSA COOTBETCTBYOLNX TpeboBaHUN
notpebutens. NoTpebutens BNnpase NpMCyTCTBOBATbL NPWU NPOBEAEHMM SKCNEPTU3bI
TOBapa u B Criydae Hecornacusi ¢ ee pesynbTaTtaMn OCnopUTb 3aKoyeHne Takom
aKCnepTM3bl B cyaebHoM nopsake.

(8 ped. ®edeparnibHo20 3akoHa om 25.10.2007 Ne 234-®3)

Ecnu B pesynbTaTe aKcnepTu3bl TOBapa YCTaHOBIIEHO, YTO €ro HeJOCTaTKN BO3HUKIU
BCneacTBme o6CTOATENLCTB, 3a KOTOPble HE OTBeYaeT npoaasel, (M3roToBUTENb),
notpebutenb 0643aH BO3MECTUTb NpoaasLy (M3roToBUTEMD), YNOSTHOMOYEHHOWN
OopraHu3auun unm yrnoriHoOMOYEHHOMY MHANBUAYaNbHOMY NpeanpuHUMaTento,
MMNopTepPy pacxodbl Ha NPoBeAEHNe 3KCNepTu3bl, a TakkKe CBA3aHHbIE C ee
NpoBeAEeHMEM pacxodbl HA XpaHeHNe U TPaHCNOPTUPOBKY ToBapa.

(8 ped. ®edepasibHo20 3akoHa om 21.12.2004 Ne 171-®3)

(n. 5 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

6. MNpopasew, (M3roToBUTENDL), YNONTHOMOYEHHAsA OpraHn3aLumst Unn ynorTHOMOYEHHbIN
NHOUBMAYanbHbIA NpeanpuHMMaTenb, UMNOPTep OTBeYaeT 3a HeJoCTaTKu ToBapa, Ha
KOTOPbIN HE YCTAHOBSIEH rapaHTUMHBIA CPOK, eCNN NOTPEeOdUTENb JOKAXET, YTO OHU
BO3HMKIM O nepefayn ToBapa NoTpedbuTento unm no npuymMHam, BO3HUKLLMM A0 3TOro
MOMeEHTa.

(6 ped. ®edepasibHo20 3akoHa om 21.12.2004 Ne 171-®3)

B oTHowWweHun ToBapa, Ha KOTOpPbI YCTAaHOBIEH rapaHTUMHBIA CPOK, NpoaaBeL,
(n3roToBUTEND), YNOSTHOMOYEHHAA OpraHn3aumsi UNn YnorHOMOYEHHbIN
NHONBMAOYanbHbIA NpeanpuHMMaTenb, UMNOPTEpP OTBeYaeT 3a HeaoCcTaTKn ToBapa,
€CNnn He JOoKaXeT, YTO OHW BO3HUKIIM Nocne rnepegayun Tosapa notpebutento
BCNeACTBME HapyLleHna noTpedbuTenem npaBus UCNOMNb30BaHUS, XpaHEHUS Un
TPaHCNOPTUPOBKN TOBapa, AENCTBUN TPETbUX L, UK HENPEOLONMMOWM CUTbI.

(6 ped. ®edepasibHo20 3akoHa om 21.12.2004 Ne 171-®3)

(n. 6 seedeH ®edeparibHbIM 3aKOHOM om 17.12.1999 Ne 212-®3)

7. [JocTtaBka kpynHorabapuTHOro ToBapa 1 ToBapa Becom 6ornee natu KunorpaMmmoB
AN PEMOHTA, YUEHKN, 3aMeHbIl 1 (Unn) BO3BpaT UX NOTPEBUTENO OCYLLIECTBNAKTCA
cuMnamu u 3a cdeT npogasua (M3roToBUTENS, YNONTHOMOYEHHOW OpraHmM3anmm unm
YNOJTHOMOYEHHOrO MHAVBMAYANbHOIO NpeanpuHMMaTens, umnoprepa).

B cnyyae HeucnonHeHust faHHOM 06s13aHHOCTM, a Takke Npu OTCYTCTBMKU NpodaBua
(M3roToBUTENS, YNOMHOMOYEHHOW OpraHM3aumMm UNn ynosIHOMOYEHHOro
VHAMBWAYaNbHOIO NpeanpuHMMaTens, MrnopTepa) B MeCcTe HaxoXaeHust notpebutens
AocTaBka U (Mnv) Bo3BpaT ykasaHHbIX TOBAPOB MOIYT OCYLLECTBNSATLCS NoTpebutenem.

Mpn aTom npogaseL, (M3roToBUTENb, YNOSTHOMOYEHHAA OpraHn3aLms unm
YNOMHOMOYEHHbIN NHANBMAYANbHbIA NpeanpuHMMaTens, umnopTtep) ob6a3aH
BO3MECTUTb NOTPEBUTENIO pacxoabl, CBA3aHHbIE C AOCTaBKOW M (UN1) BO3BpaTOM
yKa3aHHbIX TOBapOB.

(n. 7 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)
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CrtaTtba 19. Cpoku npeabsBneHns notpedburenem tpeboBaHmn B
OTHOLUEHNN He[oCTAaTKOB ToOBapa

1. NoTpebutens Bnpase NpeabaBUTb NPESYCMOTPEHHbIE cTaTben 18 HacTosLwero
3akoHa TpeboBaHUs K NpoaaBLy (M3roTOBUTENO, YNONIHOMOYEHHOW OpraHn3auum unm
YNONTHOMOYEHHOMY MHAUBUAYaNbHOMY NpeanpuHUMaTento, UMNopPTepy) B OTHOLLEHUN
HeJOCTaTKOB TOBapa, eCIfiv OHW OBHapYXeHbl B TEeYEHUE rapaHTUAHOrO CpoKa uUnu
CcpoKa rogHocCTH.

(8 ped. ®edepasibHo20 3akoHa om 21.12.2004 Ne 171-®3)

B oTHOLWIEHMM TOBApPOB, Ha KOTOPbIE rapaHTUHbIE CPOKN UITM CPOKM FTOAHOCTU He
yCTaHOBIIEHbI, NOTpebutens BNpaBe NpeabsaBuUTb YkasdaHHble TpeboBaHus, ecnm
HeJoCTaTKn ToBapoB OBHapY>KeHbl B pa3yMHbI CPOK, HO B Npeaeniax AByX NeT o AHS
nepegayun ux notpeburento, ecnun bonee AnUTENbHbIE CPOKN HE YCTAHOBIIEHbI 3aKOHOM
NN OroBOPOM.

(n. 1 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. [apaHTUiNHbBIN CPOK TOBapa, a TakkKe CPOK ero cnyxbbl ncuncnaeTcst co gHS
nepegayv ToBapa notTpedbuTtento, ecnu Hoe He NpeaycMOTPEHO A4OroBopoM. Ecnun
AeHb nepefadn yCTaHOBUTb HEBO3MOXHO, 3TU CPOKU UCHUCHSIKOTCH CO OHSA
N3roToBMEHMs ToBapa.

(6 ped. ®edepasibHo20 3akoHa om 17.12.1999 Ne 212-®3)

[1na ce30HHbIX TOBapoB (06yBU, 0AeXabl M MPOYMX) 3TU CPOKU NCHUCAAIOTCS C MOMEHTA
HaCTyNNeHns COOTBETCTBYHLLErO Ce30Ha, CPOK HACTYNSEHUS KOTOPOro onpeaenseTcs
COOTBETCTBEHHO cybbekTamu Poccuinckon degepaumm ncxoasa ua KnmmaTuyeckmx
YCIOBUI MecTa HaxoXaeHus notpedutenen.

Mpw npopake ToBapoB No obpasuam, No noyTe, a Takke B CryyYasx, ecrivi MOMEHT
3aKYeHNss 4OroBopa Kynnu-npoaaxu 1 MOMEHT nepedayn ToBapa noTpedbutento He
COBMagatoT, 3TN CPOKU UCUMCHISIIOTCS CO OHSI JOCTaBKM ToBapa noTpebuternto.

Ecnu notpebutens nuweH BO3MOXHOCTU UCMONb30BaTh TOBap BCrneacTeme
06CTOATENLCTB, 3aBUCSALLMX OT NpoAaBLa (B 4aCTHOCTM, TOBap HYyXXOaeTcsi B
crneumanbHOW yCTaHoBKe, NOAKMYEHUN UM cOOpKe, B HEM MMEKTCSt HEAOCTaTKu),
rapaHTUNHBIA CPOK He TeYeT 40 YCTpaHeHUs NpoaaBLOM Takmx 06CTOATENbCTB.

Ecnu goeHb gocTaBkn, yCTaHOBKM, NOOKITIOYEHUS, COOPKKN ToBapa, YCTPaHEHMs
3aBUCALLMX OT NpoaaBLa 06CTOATENBLCTB, BCNEACTBME KOTOPbIX NOTPEOUTENb HE MOXET
NCNonb30BaThb TOBAp MO HAa3HAYeHUO, ONPeaEenUTb HEBO3MOXHO, 3TN CPOKM
NCUYNCIIAOTCS CO AHSA 3aKITOYEeHNsa AoroBopa Kynnun-npogaxu.

(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-®3)

ABG3aL UCKNIoYeEH. - DedeparibHbil 3akoH om 17.12.1999 Ne 212-D3.
Cpok rogHOCTM ToBapa onpeaenseTcs nepMoaoM, UCHUCNASIEMbIM CO OHSI U3rOTOBIEHUSA

TOBapa, B Te4eHne KOTOpOoro oH npurogeH K ncnosfib3oBaHuMto, Uinnm narton, oo
HacTynmneHnda KOTOpOl7I TOBap NpuUrogeH K nCnoJyib3o0BaHUIO.
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MpooomKknTEeNbHOCTb CpOKa rogHOCTM ToBapa 4OMMKHa COOTBETCTBOBATb
obs3atenbHbIM TpeboBaHMsM K 6e3onacHOCTU ToBapa.
(8 ped. ®edepasibHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. NapaHTuiHbIE CPOKN MOTYT YCTaHaBNMBATLCA HA KOMMNMNEKTYOLWME U3genus u
COCTaBHble YaCTU OCHOBHOIO ToBapa. MapaHTUNHbLIE CPOKM HA KOMMSEKTYoLLME
n3genusa n CoCTaBHble YacTu UCHUCNAOTCSA B TOM Xe NOpsAKe, YTO U rapaHTUMHBLIN CPOK
Ha OCHOBHOW TOBap.

[[apaHTUNHbIE CPOKM Ha KOMMNIIEKTYIOLLME N3Oenna N COCTaBHble YacTn ToBapa
CYMTaAKOTCA paBHbIMU rapaHTUMHOMY CPOKY Ha OCHOBHOE U3Jenune, ecriv MHoe He
yCTaHOBIEHO A0roBopoM. B cnyyae, ecrnv Ha KOMNIeKTyloLee nsgenme n cCocTaBHyHo
YacTb TOBapa B JOroBOpPe YCTaHOBMEH rapaHTUMHbBIN CPOK MEHbLLIEN
NPOOOIMKUTENBHOCTN, YEM rapaHTUIHbIA CPOK HA OCHOBHOE usgenve, notpebutens
BrpaBe NpeabsBUTb TpeboBaHUA, CBA3aHHbIE C HeLOCTaTkaMu KOMMNIIEKTYHOLLEro
n3genna n coCTaBHOW YacTu ToBapa, Npu Ux obHapy>XeHun B Te4eHne rapaHTUNHOIo
CpoOKa Ha OCHOBHOE u3genue, ecriv MHoe He NPeayCMOTPEHO AOTOBOPOM.

(e ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ecnn Ha komnnekTytoLwee nsgenue yCTaHOBIEH rAapaHTUNHBIN CPOK BonbLuen
NPOAOIMKNUTENBHOCTN, YEM rapaHTUIHbIA CPOK HA OCHOBHOM TOBap, NoTpebutens
BrnpaBe NpeabaBuTb TpeboBaHNA B OTHOLLEHMM HEQOCTATKOB TOBapa fnpu yCrioBun, 4YTo
HeOCTaTKM KOMMIEKTYIOLLErO n3aennsa obHapyXeHbl B TEYEHNE rapaHTUNHOIO Cpoka
Ha 3TO M3genue, He3aBUCUMO OT UCTEYEHUSI FapaHTUMHOIO Cpoka Ha OCHOBHOWN TOBap.

4. CpoKku, yKasaHHble B HACTOsILLEN CTaTbe, JOBOAATCA OO CBeAeHUs noTpedbutens B
MHopMaUuKn o ToBape, NPeAoCTaBNsEMON NOTPeOMTENIO B COOTBETCTBUN CO CTaTbeEN
10 HacTosAwWwero 3akoHa.

5. B cny4asix, korga npefyCMOTPEHHbIV JOTOBOPOM rapaHTUNHbIN CPOK COCTaBnseT
MeHee [BYX fneT 1 HeaocTaTkn ToBapa obHapyXeHbl noTpebutenem no ncredeHnm
rapaHTUHOIO CpoKa, HO B Npeaenax AByx feT, noTpedbuTens Bnpase NpeabaBuTb
npoaasLy (M3roToBUTENO) TpeBOBaHUSA, NPpeayCMOTpEHHbIe cTaTbeln 18 HacTosawero
3akoHa, ecnv gokaxeT, YTO HeJoCTaTKM ToBapa BO3HUKNM A0 ero nepegayu
noTpebuTento nnn No NpUYNHaM, BO3HUKLUMM OO 3TOrO MOMEHTA.

(n. 5 eeedeH ®edeparibHbIM 3aKoOHOM om 17.12.1999 Ne 212-®©3)

6. B cnyyae BbISiBNEHNS CyLLECTBEHHbIX HE4OCTATKOB TOBapa NoTpedbuTens Bnpase
npeabsiBUTb U3rOTOBUTENIO (YNOMHOMOYEHHOW OpraHn3auun unm ynonHOMOYEHHOMY
NHOMBUAYaNbHOMY NpeanpuHUMaTento, uMmnopTepy) TpebosaHme 0 6e3B03ME3AHOM
YyCTPaHEHWM TaknX HEAOCTaTKOB, €CNY AOKaXeT, YTO OHWM BO3HUKNN O nepenayu
ToBapa noTpebutento nnun nNo NpMYNHaM, BO3HUKLINM 4O 3TOF0 MOMEHTA.

Yka3aHHoe TpeboBaHune MoXeT ObITb NPeabaBNeHo, ecny HeJoCcTaTkM ToBapa
0oBHapy»eHbl Mo UCTEYEeHUN ABYX NET CO AHA nepeaayun ToBapa notpedbuTenio, B
TeuyeHue YCTaHOBMNEHHOro Ha ToBap cpoka CNyX0bl UNW B TeYEHME AeCATH NET CO AHSA
nepenayun ToBapa NoTpeduTento B criydyae HeyCTaHOBINEHUS CpoKa CryXObl.
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Ecnun ykaszaHHoe TpeboBaHve He yaO0BNeTBOPEHO B TeYeHWe ABaauaTu AHEN CO AHS ero
npeabsBrneHns notpedburenem nnm obHapyXeHHbIN UM He4OCTaTOK TOBapa sBsieTcs
HeyCcTpaHUMbIM, NOTPebuTenb No CBOEMY BbIGOPY BripaBe NpeabsBUTb U3rOTOBUTENIO
(YNnONHOMOYEHHOW opraHu3aumm M ynosTHOMOYeHHOMY NHONBUAYaSIbHOMY
npegnpuHMMaTento, UMNopTeEpPY) MHbIE NPeayCMOTPEHHbIE NYHKTOM 3 cTaTbu 18
HacTosLero 3akoHa TpeboBaHNS UM BO3BPaTUTbL TOBAp M3rOTOBUTENIO
(YNONHOMOYEHHOM OpraHu3auun unm ynornHOMOYEHHOMY NHANBUOYaNTbHOMY
npeanpvHMMmaTtento, umnopTepy) 1 notpedoBaTb Bo3BpaTa yniayeHHON LEHEXHON
CYMMBbl.

(. 6 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

Cratbs 20. YcTpaHeHMe HeaoCTaTKOB TOBapa usrorosuresniemMm (npoaaBLoOM,
YyNONTHOMOYEHHOMN opraHu3aumen Unm ynosTHOMO4YeHHbIM
uHAMBUAYanbHbIM NpeanpuHMMaTesieM, MMNopTepoMm)

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

1. Ecnn cpok ycTpaHeHus HeloCTaTKoOB ToBapa He onpeaeneH B NMCbMeEHHOW hopme
cornalweHnemM CTOPOH, 3T HEAOCTATKN AOSMKHbI OblTb YCTPAHEHbI N3rOTOBUTENEM
(NMpoaaBuUoOM, YNOSTHOMOYEHHOW OpraHM3aumen nam ynosTHOMOYEHHbIM
NHOMBMAYANbHLIM NPeanpUHMMaTEeNeM, UMNOPTEPOM) HE3aMea IUTENBHO, TO ECTb B
MUHUMarbHbIN CPOK, OO BEKTUBHO HEOHXOANMbBIN ANA UX YCTPAHEHNSA C Y4€TOM OObIYHO
npumMeHsiemoro cnocoba. Cpok ycTpaHeHUst HEAOCTaTKOB TOBapa, onpeaensembii B
NMMCbMEHHON hopMe CorfalleHNeM CTOPOH, HE MOXET MpeBbIlWaTb COPOK NATb AHEN.

B cnyyae, ecnv Bo BpeMs yCTpaHeHUs1 HEAOCTaTKOB TOBapa CTaHEeT 04eBUAHbBIM, YTO
OHW He ByayT ycTpaHeHbl B onpeaeneHHbI cornaleHmeM CTOPOH CPOK, CTOPOHbI MOTYT
3aKnYnTb cornalleHme 0 HOBOM CPOKe YCTpaHeHWUst He4oCTaTKoB, ToBapa. [pu aTom
OTCYTCTBME HEOOXOAMMBIX ANS YCTPaHeHUss HeJOCTaTKOB TOBapa 3anacHblX YacTew
(netanen, maTepmnanos), 06opyaoBaHUSA UMW NOSOOHLIE MPUYUHBLI HE SBMIAIOTCA
OCHOBaHMeM 119 3aKYeHUs cornalleHns 0 TakoM HOBOM CPOKE M He 0cBOBoXaatoT
OT OTBETCTBEHHOCTW 3a HapyLLUEHNe CPoKa, onpeaeneHHoro cornalleHmemM CTOpoH
nepBOHavanbHo.

(n. 1 8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-®3)

2. B oTHOLIEHMM TOBaApOB ANUTENBHOrO NONb30BaHWs M3roTOBUTENMb, NpogaseL, NM6o
YNOMHOMOYEHHas opraHn3aumsi UM ynorHOMOYEHHbIN UHAMBUAYaNbHbIN
npeanpvHuMmaTtenb 06s13aHbl Npy NpeabsBneHNn NoTpednuTenem ykasaHHOro
TpeboBaHUA B TpeXAHEBHbIN CPOK 6€3BO3ME3AHO NpeaoCcTaBuUTb NOTpebuTento Ha
nepuoa peMoHTa ToBap ANUTENbHOro NoNb3oBaHUsA, obnagatowmnn 3TMMm xe
OCHOBHbIMUW NOTPEBUTENBCKMMIN CBONCTBaMU, obecneynB AOCTaBKY 3a CBOM CYET.
lMepeyeHb TOBApOB ANUTENBHOrO NONb30BaHMS, HA KOTOpbIE Yka3aHHOe TpeboBaHue He
pacnpocTpaHsieTcsl, ycTaHaBnmBaeTcs [NpaButensctBoMm Poccumnckon denepauum.

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3,
om 25.10.2007 Ne 234-®3)
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3. B cnyyae ycTtpaHeHna HeJoCTaTKOB TOBapa rapaHTUNHLIN CPOK Ha Hero
npoafneBaeTcsa Ha Nepuoa, B TedeHne KOTOPOro ToBap He UCNosib3oBancs. YKkasaHHbIN
nepuoa ncuncnseTcs co aHs obpaweHunsa notpebutens ¢ TpeboBaHnem 06 ycTpaHeHUn
HeJOoCTaTKOB TOBapa [0 OHSA Bbl4ayn ero no OKoOH4YaHuM peMoHTa. [pu Bblgaye ToBapa
narotosuTens (Npogasel, ynonHOMOYEHHasa opraHn3aumst Unn yrnorHOMOYEHHbIN
NHOUBMAOYanbHbIV NpeanpuHuMartens, uMnopTtep) oba3aH npefoCcTaBuTb B MMCbMEHHON
dopme noTpebutento MHpopmaumio o gate obpalleHus notpebutens ¢ TpeboBaHnem
006 ycTpaHeHn obHapyXeHHbIX UM HeJOCTaTKoB ToBapa, O AaTte nepegadn Tosapa
notpebutenem ons ycTpaHeHUss He4OCTaTKOB TOBapa, O AaTe YCTpaHeHUst He4OCTaTKOB
TOBapa C 1Ux onucaHnem, o6 NCNosib30BaHHbIX 3anacHbIX YacTax (getansx,
MaTepuanax) u o gaTte Bblgayn ToBapa noTpedbuTento N0 OKOHYaHUKN yCTpaHeHUs
HeJoCTaTKOB TOBapa.

(e ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-®3)

4. Mpwn ycTpaHeHUN HeJOCTaTKOB TOBapa NocpeacTBOM 3aMeHbl KOMMIEKTYOLWEro
n3genusa nnm coCcTaBHOM YacTU OCHOBHOIO U3AENNA, Ha KOTOPble YCTaHOBEHbI
rapaHTUNHbIE CPOKM, HA HOBbIE KOMMSEKTYIoLLee n3genme nim CocTaBHyo 4acTb
OCHOBHOIO U34enuns ycTaHaBnMBaeTCsa rapaHTUAHBIN CPOK TOW e NPOAOIPKUTENbHOCTH,
YTO U Ha 3aMEHEHHble KOMMMEKTYoLee U3genue Unm coOCTaBHYH YacTb OCHOBHOIO
n3genus, ecnv NHoe He NPeaycCMOTPEHO JOrOBOPOM, Y rapaHTUIHbBIN CPOK NCHUCSeTCs
CO OHSA Bblga4vm NoTpebuTento 3Toro ToBapa no OKOHYaHMM PEMOHTA.

(. 4 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Cratbsa 21. 3ameHa ToBapa HeHaanexallero KayecrBa

1. B cnyyae obHapyxeHusi noTpebutenem HeAOCTaTKOB TOBapa M NpeabsiBreHust
TpeboBaHus 0 ero 3ameHe npoaasel, (M3roToBUTENb, YNONTHOMOYEHHAs OpraHn3aums
UM YNONHOMOYEHHbIN UHAMBUAYaNbHbIA NpeanpuHUMaTens, umrnopTep) ob6s3aH
3aMeHUTb Takol ToBap B TEYEHUE CEMU OHEN CO AHS NPeabsBrEeHUs yKadaHHOro
TpeboBaHusa noTpebutenem, a Npn Heo6XoAMMOCTN AOMNONHUTENBHOW NPOBEPKU
KayecTBa Takoro ToBapa NpoaaBLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHu3aumen
UM YNONHOMOYEHHbIM MHAMBUAYarbHLIM NPpeanpuHMMaTenemM, UMNOPTEPOM) - B
TeyeHue ABauaTh AHeln co OHS NpeabsBNeHns yka3aHHoro TpeboBaHus.

Ecnu y npogaBua (M3rotoBUTENS, YNONTHOMOYEHHOW OpraHnu3aumm unm
YNONTHOMOYEHHOro MHAVBMAYANbHOrO NpeanpuHMMaTens, UMnopTepa) B MOMEHT
npeabsBrneHus TpeboBaHMs OTCYTCTBYET HEOOXOAUMbIN ONsi 3aMeHbl TOBap, 3aMeHa
[OMMKHa ObITb NPOBEAEHa B TeYEHNE MecsLia CO AHS NpeabsABNEeHNs Takoro
TpeboBaHus.

B panoHax KpanHero CeBepa 1 npupaBHEHHbIX K HAM MECTHOCTAX TpeboBaHue
noTpebutens o 3ameHe ToBapa NOANEXUT YAOBIETBOPEHMIO MO €ro 3asBMeHUI0 B CPOK,
HeobxoaMMbI ANg oYepeHON LOCTaBKM COOTBETCTBYIOLLIErO TOBapa B 3TN paMoHbl, B
Cny4ae OTCyTCTBMS Y NpogasLa (M3rotoBuTensi, yrnosIHOMOYEHHON opraHM3aunm unm
YNOMHOMOYEHHOIo NHANBMAYANbHOIO NpeanpuHMMaTens, umnoprepa) Heob6xo4Mmoro
OS5 3aMeHbl TOBapa Ha AeHb npeabsBreHnst ykazaHHOro TpeboBaHus.
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Ecnn ana 3ameHbl ToBapa Tpebyetcs bonee cemu gHen, no TpeboBaHMO NoTpebuTens
npoaaseL, (M3rotToBuTENb SIMOO YNONMHOMOYEHHas opraHn3auns Unn ynosTHOMOYEHHbIN
NHONBMAYanNbHbIV NPeanpuHMMaTenb) B TeYEHNE TpeX OHEN CO AHS NpeabABNeHUs
TpeboBaHusa 0 3ameHe ToBapa 06s3aH 6e3B803Me34HO NPeaoCcTaBUTbL NOTPEOdMTENO BO
BPEMEHHOE MOonb30BaHMEe Ha Nepuog 3aMeHbl TOBap ANUTENbHOIO NOfb30BaHMS,
obnagaroLwmin 3TUMK Xe OCHOBHbIMU NOTPEBUTENLCKMMN CBOMCTBaMK, obecneyvms ero
AOCTaBKy 3@ CBOM CHET. OTO NpaBuUIIo HE pacnpoCTpaHAeTCa Ha ToBapbl, NepeyeHb
KOTOpbIX onpeaensieTcsi B COOTBETCTBUM C NMYHKTOM 2 cTaTbh 20 HacTosiwero 3akoHa.
(8 ped. ®edeparibHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-03)

2. ToBap HeHagnexalero ka4ecrTBa AOSMKeH ObITb 3aMEeHEH Ha HOBLIN TOBap, TO €CTb
Ha ToBap, He ObIBLINIA B ynoTpebneHuu.

[Mpu 3ameHe ToBapa rapaHTUNHbBIN CPOK MCHUCAAETCH 3aHOBO CO HA Nepeaayun ToBapa
notpebutento.

Cratbsa 22. Cpoku yaoBneTBOpPeHUs oTAeNbHbIX TpeboBaHMM noTpeduTens

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

TpeboBaHus noTpebuTensa o copasaMmepHOM YMEHbLUEHUN NOKYMHOM LieHbl TOBapa,
BO3MELLEHNM PACXOLO0B Ha MCMpaBrieHMe He4OCTaTKoOB ToBapa notpedburenem unm
TPEeTbUM NMLIOM, BO3BpaTe yniiadeHHOM 3a ToBap AEHEXHON CYMMbI, a Takke
TpeboBaHne 0 BO3MELLEHNN YObITKOB, NPUYNHEHHBIX NOTPEOUTENIO BCNeacTBme
Npo4axu ToBapa HeHagnexallero kayectsa nMbo npeaocTaBneHns HeHaanexatlen
nHpopmauumn o ToBape, nognexar yaoBneTBOPEHMIO NPoAAaBLOM (M3roTOBUTENEM,
YNOJTHOMOYEHHOW OpraHmn3aumen nnmn ynonHOMOYEHHbIM UHANBUAYaNbHBIM
npeanpyHuMmaTenem, UMNOPTEPOM) B TEYEHNE OECATU OHEN CO AHS NpeabsABeHUs
COOTBETCTBYHOLLEro TpeboBaHMS.

(8 ped. ®edeparnbHoe2o 3akoHa om 25.10.2007 Ne 234-®3)

Cratbs 23. OTBeTCTBEHHOCTb Npoaasua (M3rotoBUTesnA, yNosIHOMOYEHHOMN
opraHusauuum unm ynosiHOMOYeHHOro MHANBUAYyanbHOro
npeanpuHMMaTens, MMNopTepa) 3a NPOCPOUKY BbINOSNIHEHMA TpeboBaHUN

notpedurens
(6 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

1. 3a HapyLweHne npegycMoTpeHHbIX ctaTbsmn 20, 21 n 22 HacToswero 3akoHa
CPOKOB, a Takke 3a HeBbINOMHEHUE (3a4epPXKKy BbIMNONHEHUSs) TpeboBaHuA noTpebutens
0 NpefocTaBfieHnn eMy Ha NepUo PEMOHTA (3aMeHbl) aHanorM4yHoro ToBapa npoaasel|
(n3roToBUTENDb, YNONTHOMOYEHHAs OpraHM3aumst UNn ynorHOMOYEHHbIN
NHONBMAYanbHbIV NpeanpuHMMaTenb, UMNOPTEP), A0NYCTUBLLMIA Takne HapyLUeHuWs,
ynnadmsaeT noTpedbuTento 3a Kaxabli AeHb MPOCPOYKN HEYCTOMKY (MEHI0) B pasmepe
OZIHOrO MNpoLEeHTa LieHbl ToBapa.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)
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LleHa ToBapa onpegenseTcs, UCXo4s U3 ero LieHbl, CyLlecTBOBaBLUEe B TOM MecTe, B
KoTopoMm TpeboBaHne noTpeduTensa JOMKHO 6b1r10 ObITh YA0OBNETBOPEHO NPOAABLOM
(n3rotoBuTENEM, ynormHOMOYEHHOW OpraHu3aumen Unm ynorHOMOYEHHbIM
nHaOnBMAYarnbHbIM NpeanpuHuMaTenemM, UMNopTeEPoM), B AeHb 4OOPOBOSbHOMO
yOOBNeTBOpPeHNs Takoro TpeboBaHns Unu B AeHb BbIHECEHUS CyAebHOro peLleHus,
ecnu TpeboBaHne JOOPOBOBHO YAOBNETBOPEHO HE BbINO.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

2. B cnyyae HeBbINoNHeHNs TpeboBaHnin NoTpebutens B CPOKU, NpeayCMOTPEHHbIE
ctatbamun 20 - 22 HacTosiwero 3akoHa, noTpebuTenb Bnpaee no cCBOEMY BbIOOPY
npeabsBUTb MHble TpeboBaHWs, yCTaHOBMNEHHbIE cTaTben 18 HacToswero 3akoHa.

Cratbs 23.1. NocneacTBuA HapyLeHUA NpoaaBLOM CpoKa nepeaaymn
npeaBapuUTeNibHO ONfla4YeHHOro ToBapa noTpeourento

(esedeHa ®edeparnbHbiM 3akoHoM om 25.10.2007 Ne 234-P3)

1. JoroBop Kynnu-npogaxwu, npegycmaTpuBarowmi 06a3aHHOCTL noTpedbuTens
npenBapuTensHO onnaTnTb TOBap, OOMMKEH coaepaTb YCIIOBME O CPOKe nepenayu
ToBapa notpebutento.

2. B cnyyae, ecnu npogaseL, NonyyYnsLUInM CyMMY NpeaBapuTensHOW onnaTthbl B
onpeneneHHoM JOroBOpoOM Kyrnnu-npogaxu pasMmepe, He UCrnonHun o6s3aHHOCTb No
nepegave ToBapa noTpedbuTento B YCTAHOBMEHHbIN TakKnM JOrOBOPOM CPOK,
noTpebuTens No cBoemy Bbibopy BnNpase noTpedboBaThb:

nepeadun onnavyeHHoro ToBapa B YCTAHOBMNEHHbIA UM HOBbI CPOK;
BO3BpaTa CyMMbl NpeABapuTernbHONM onnaTbl ToBapa, He NepeAaHHOro NpoaaBLOM.

Mpn aTom noTpedbuTtens Bnpase notTpeboBaTth TaKkKe MNOSHOIO BO3MELLEHMUS YObITKOB,
NPUYMHEHHbIX eMY BCreACTBUE HapyLUEHUsI YCTaHOBIIEHHOrO 4OrOBOPOM Kyniu-
NPO4aXKM CpoKa nepefayun npeaBapuTerbHO OnnadYeHHoro ToBapa.

3. B cnyyae HapyLueHus yCTaHOBMEHHOIo JOFOBOPOM KYMM-NpoAaxu cpoka nepeaaym
npeaBapuTENbHO ONSlaYeHHOro ToBapa noTpebuTento npoaasew ynrnadvMeaeT emy 3a
Kaxkabl AeHb MPOCPOYKM HEYCTOWKY (NEHM) B pasMepe NOoSIoBUHbI MPOLIEHTa CyMMbI
npenBapuTenbLHON onnaTbl ToBapa.

HeycTowka (neHn) B3bICKMBaAETCS CO AHS, Korga no AOroBOpY Kynnu-npoaaxun nepegaya
ToBapa notpebutento AosmkHa Gbina ObITh OCYyLECTBNEHA, A0 OHA Nepedaym ToBapa
notpebutento nnn Jo oHA yaoBneTBopeHnsa TpeboBaHusa notpedbutenst o Bo3BpaTte emy
npeaBapuUTEnbHO YNIIayeHHOW UM CYMMBbI.

Cymma B3bICKaHHOW NoTpebuTenem HeyCTOMKN (MEHN) HE MOXET NPEBbILWAaTbL CYMMY
npeaBapuTenbHON onnaTthl TOBapa.

4. TpeboBaHMsa NOTPedGUTENS 0 BO3BpaTe ynradyeHHoW 3a ToBap CyMMbl U O NOSTHOM
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BO3MELLEHNM YObITKOB NoAnexaT yAOBNETBOPEHNIO NPOAABLIOM B TEYEHUE AECHTU
[IHEN Co OHSA NpeabsBlEeHNs COOTBETCTBYHOLLErO TpeboBaHUS.

5. TpeboBaHusa noTpedbutens, yCTaHOBIIEHHbIE MYHKTOM 2 HACTOSLLEN CTaTbU, HE
nognexart yaOBNeTBOPEHUIO, eCriv NpoAaBel, JOKaXeT, YTO HapyLleHne CPOKOB
nepegayv notpebuTento npeasapuTensHO ONfladyeHHOoro ToBapa NpousoLLsio
BCNeaCTBME HENPEOSONTMMON CUITbl UK NO BMHE NoTpebutens.

Ctatbs 24. PacyeTbl c noTpeduTenem B criyyae npuodbpeTeHMa UM ToBapa
HeHaanexawero KayecrBa

1. MNMpwn 3ameHe ToBapa HeHaAeXalllero Ka4ecTBa Ha ToBap 3TOM e Mapku (3TUX Xxe
MoAenu u (unn) apTukyna) nepepacyeT LeHbl ToBapa He NPpOn3BOAUTCS.
(6 ped. ®edepasibHo20 3akoHa om 25.10.2007 Ne 234-®3)

2. [Npun 3ameHe ToBapa HeHagnexallero kayectsa Ha TakoW e ToBap ApYron Mapku
(Mogenwn, apTukyna) B cnyyae, ecrniv LieHa ToBapa, nognexawero sameHe, Huxe LeHbl
TOoBapa, NpeaoCTaBNEeHHOro B3aMeH, NoTpebutens AoMKEH 4ONNaTUTb pasHuLy B
LeHax; B criyqyae, ecnv LieHa ToBapa, nognexaliero saameHe, Bbllle LieHbl ToBapa,
npeaocTaBnNeHHOro B3aMeH, pa3Huua B LieHax BbinsiadnBaeTcs notpebuTento. LieHa
TOBapa, nognexatlero saameHe, onpegensaeTca Ha MOMEHT ero 3amMeHsbl, a ecrnu
TpeboBaHue noTpebntens He yAOBNEeTBOPEHO NPOAABLIOM, LeHa 3aMeHseMoro ToBapa
N UeHa nepefaBaeMoro B3aMeH ToBapa onpenensitoTcsi Ha MOMEHT BbIHECEHUS CY0M
peLleHns o 3ameHe ToBapa.

(8 ped. ®edepasibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. B cny4yae npeabaBneHns notpebutenem TpeboBaHUsA 0 copasMepHOM YMEHbLUEHNN
MOKYMHOW LieHbl TOBapa B pacyeT NpMHMMAaeTCH LieHa ToBapa Ha MOMEHT
npeabsaBneHus notpebutenem TpeboBaHus 06 yueHke nnu, ecnv oHo 4OH6POBOSLHO He
yAOBMETBOPEHO, HA MOMEHT BbIHECEHWUSA CYIOM PELLEHMS O COPA3MEPHOM YMEHbLLEHUN
MOKYMNHOWN LiEHbI.

(n. 3 8 ped. ®edeparsribHo20 3akoHa om 17.12.1999 Ne 212-@3)

4. [Npwn BO3BpaTe TOBapa HeHaAnexallero kayecrtsa notpebutens Bnpase TpeboBaTb
BO3MELLEHMS pPasHULbI Mexay LLeHOW ToBapa, YCTaHOBEHHOW AOroBOPOM, N LLeHOW
COOTBETCTBYIOLLErO TOBapa Ha MOMEHT A06POBOBHOMO YAOBETBOPEHNSA TAKOMO
TpebosaHua unu, ecnv TpebosaHne JOBPOBOMNBHO HE YAOBETBOPEHO, HA MOMEHT
BbIHECEHUS CYJOM peLueHUs.

(n. 4 esedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-03, 8 ped. ®edepasibHO20
3akoHa om 21.12.2004 Ne 171-®3)

5. B cny4ae Bo3BpaTa TOBapa HeHaaiexallero kayectsa, Npo4aHHOro B KpeauT,
noTpebutento Bo3BpaLLlaeTcs ynnavyeHHas 3a ToBap AeHexXHas cymMma B pa3mepe
noralleHHOro Ko AHI0 BO3BpaTa ykaszaHHOro ToBapa KpeauvTa, a Takke Bo3mellaeTcs
nnarta 3a npefocTaBneHue KpeauTa.

(n. 5 8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)
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6. B cnyyae Bo3BpaTa TOoBapa HeHanexallero kayectea, NpruobpeTeHHoro
notpebutenem 3a c4eT NOTpebuTenNbCKOro kpeamTa (3arma), npogasel, ob643aH
BO3BpaTUTb NOTPEOUTENIO yNNavyeHHyo 3a TOBap AEHEXHYI0 CYMMY, a Takke
BO3MECTUTb yNnayvyeHHble noTpebutenem NpoueHThl U UHble NnaTexun no AoroBopy
noTpebutenbckoro kpeauta (3anma).

(n. 6 seedeH PedeparibHbIM 3aKoHOM om 21.12.2013 Ne 363-®3)

Cratba 25. NpaBo noTpebuTensi Ha 06MeH ToBapa Haanexalulero KayecTBa

1. MNMoTpebutens BnpaBe 06MeHATb HENPOAOBONBLCTBEHHbIN TOBap Hagnexalero
KayecTBa Ha aHarnorM4yHbIN ToBap y Npogasua, Y KOTOporo aToT Toeap 6bin
npuobpeTeH, ecnu ykasaHHbIn ToBap He nogowen no dopme, rabaputam, acoHy,
pacuBeTKe, pasmepy Unu KoMnmekTauumm.

(6 ped. ®edepasibHo20 3akoHa om 17.12.1999 Ne 212-®3)

MoTpebutenb nMeeT NpaBo Ha 0OMEH HENPOAOBONILCTBEHHOIO TOBapa Haasexallero
KayecTBa B TeYEHWE YeTblpHaAOLUATM OHEN, HE CYUTas OHS €ro MoKymKu.

O6MeH HenpogoBONLCTBEHHOMO TOBapa Haaiexalwero kKayectsa NpoBOANTCS, eCnu
yKa3aHHbI ToBap He 6bin B ynoTpebneHnm, coxpaHeHbl €ro ToBapHbI BUA,
noTpebutenbckmue CBOMUCTBA, NNoMObI, abpudHble SpnbIKK, a Takke MMeeTcs
TOBapPHbI YEK UM KaCCOBbLIN Yek MO0 MHOWM NoATBEPXKAAIOLWMI OnnaTy YKkadaHHOro
ToBapa AoKyMeHT. OTcyTCcTBME Yy NOTPebuTens ToBapHOro Yeka umM KacCoBOro Yeka
nnbBo MHOro NOATBEPIKAAOLLErO ONnaTy ToBapa JOKYMEHTa He NULLAET ero
BO3MOXXHOCTM CCbINaTbCA Ha CBNAETENbCKNE NOKa3aHUS.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

lMepeyveHb TOBapOB, HE Noanexawmx odOMeHy No OCHOBaHMUSAM, yKa3aHHbIM B
HacTosien ctatbe, yTBepxaaetcs NpasutensctBoM Poccunckon denepauum.

2. B cny4ae, ecnun aHanorMyHbIn ToBap OTCYTCTBYET B NpOAaXe Ha AeHb obpallieHns
noTpebutens kK npoaasuy, noTpebutens BNpaBe oTKka3aTbCA OT UCMOSNHEHNSA JOroBopa
Kynnu-npogaxmu n notpedbosaTtb Bo3BpaTa ynnavyeHHOM 3a yKa3aHHbIN TOBap AEHEXHON
cyMMbl. TpeboBaHue noTpebutens o Bo3spaTe yniavyeHHOM 3a yKa3aHHbIN ToBap
AEHEXHOW CyMMbI NOANEXUT YAOBMETBOPEHUIO B TEYEHNE TPEX AHEN CO AHSA BO3BpaTa
yKaszaHHOro Toeapa.

Mo cornaweHunio noTpedbuTens ¢ npogasLomM 06MeH ToBapa MOXET ObITb
npeaycMOTPEH NP NOCTYNNEHNM aHanorM4YHoro Toeapa B npogaxy. lNpogaesew o64a3aH
He3amMeaIMTeNnbHO CoodLWMTL NOTPEOUTESNO O NOCTYNIEHUN aHaNOrM4yHOro ToBapa B
npoaaxy.

(n. 2 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

Ctatbs 26. YTpaTtuna cuny. - ®eaepanbHbiv 3aKoH oT 25.10.2007 Ne 234-
P3.
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CrtaTtbAa 26.1. lnCcTaHUMOHHbLIX CNOCOO Npoaaxu ToBapa

(ssedeHa ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-@3)

1. [loroBop pO3HUYHOWN KyNAn-Npoaaxun MOXeT ObiTb 3aKMoYeH Ha OCHOBaHWUMU
O3HaKoMIieHUs NoTpebuTens ¢ NpeasIoKeHHbIM NPOAaBLIOM ONnMcaHWeM ToBapa
nocpeacTBOM KaTanoros, MpoCnekToB, OykneTos, POTOCHMMKOB, CPEACTB CBA3U
(TeneBn3NOHHOW, MOYTOBOW, PAANOCBA3U U APYINX) NN NHBIMW UCKINHOYaoLWMMN
BO3MOXHOCTb HEMOCPEACTBEHHOIO 0O3HaKOMIIeHUs noTpebutensa ¢ Toeapom nNnéo
obpasuyom ToBapa npu 3akniYeHnn Takoro 4orosopa (ANCTaHUMOHHBIA cnocob
npogaxmu ToBapa) cnocobamu.

(6 ped. ®edepasibHo20 3akoHa om 25.10.2007 Ne 234-®3)

2. [NpoagaBuUoOM A0 3aKNYeHUs oroBopa AosmkHa bbiTb NpegocTaBneHa noTpebuTento
MHopMaunsa 06 OCHOBHbIX NOTPeBbUTENbCKNX CBOMCTBaX ToBapa, 06 agpece (mecte
HaxoX4eHus) NpogasLa, O MecTe N3roToBMEHUS ToBapa, O NOTHOM (OPUPMEHHOM
HanMeHoBaHUN (HaMMeHOoBaHUM) NpoAasLa (M3roToBuTENS), O LieHe 1 00 yCrnoBusIX
npnobpeTeHnst ToBapa, O ero 4OCTaBKE, CPOKE CryObl, CPOKE rOAHOCTU U
rapaHTMMHOM CpOKe, O nopsaKe onnaThl TOBapa, a Takke O CPOKe, B TEYEHNE KOTOPOro
AENCTBYET NpeanoXeHne o 3aKnvyeHnn orosopa.

3. NoTpebutento B MOMEHT AOCTaBKM TOBapa AOMMKHa ObiTb B MMCbMEHHOW hopme
npegocrasneHa nHgopmaums o Toeape, npegycMmoTpeHHast ctatben 10 HacToALwero
3akoHa, a Takke npenyCMOTPEHHas NYHKTOM 4 HacTOsILWEN CTaTbn MHpOPMaLNS O
nopsigke U cpokax Bo3Bparta ToBapa.

4. MNoTpebutenb BNpaBe oTkasaTbCs OT TOBapa B ft0boe BpeMsa 4O ero nepegayu, a
nocrne nepegayun ToBapa - B TE4EHNE CEMUN OHEMN.

B cnyyae, ecnu nHcopmaums o Nopsiake U cpokax Bo3BpaTa ToBapa Haanexallero
kayecTBa He Obina npegocTaBneHa B NMCbMEHHON (hopMe B MOMEHT IOCTaBKM TOBapa,
noTpebutens BNpaBe 0TKkasaTbCA OT TOBapa B TeYEeHNe Tpex MecsLeB C MOMEHTa
nepegayun ToBapa.

BosBpaT TOBapa Hagnexawiero ka4yectsa BO3MOXEH B Clly4ae, eCcriv COXpaHeHbl ero
TOBapHbIV BMA, NOTPEOBUTENBCKME CBOMCTBA, a Takke LOKYMEHT, NOATBEPXKOAIOLWMIA
drakT 1 yCroBu1si MOKYMKM yKa3aHHOro ToBapa. OTCcyTCcTBME y NOTPebntens JOKYMeEHTa,
NnoATBepXXAaroLLEero hakT 1 yCnoBusi MOKYNKM ToBapa, He NULIaeT ero BO3MOXHOCTH
CCblNaTbCs Ha Apyrve gokasaTenbCcTBa NpMobpeTeHnsa ToBapa y 4aHHOro npogasLa.

MoTpebutenb He BNpaBe OTKa3aTbCA OT TOBapa HaasieXxalllero kKayecTsa, MMeLLLero
NHAMBUAOYanNbHO-ONpPeAeneHHble CBONCTBA, ECNY YKa3aHHbIN TOBap MOXET ObITb
MCMNomb30BaH UCKNIOYMTENBHO NpUobpeTaloLLIMM ero notTpedutenem.

Mpu oTkase noTpebuTens oT ToBapa NpPoAaBeL, A0MKEH BO3BPATUTb eMY AEHEXHYH0
CYMMY, YNIia4eHHy noTpeduTenem no AoroBopy, 3a UCKNIOYEHNEM PacXoaoB
npoaasLa Ha AOCTaBKy OT NOTPebUTENS BO3BPALLEHHOrO ToBapa, He NO3AHEE YeMm
yepes OecaTb AHEeN co OHSA NpeabsBneHns NoTpeduTenem cooTBETCTBYOLLEro
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TpeboBaHus.

5. MNMocnencTeunsa npogaxun ToBapa HeHaanexawero kKa4ectea ANCTaHUMOHHBIM
cnocobom npogaxu ToBapa yCTaHOBIEHbI NOMOXEHUAMU, NPESYCMOTPEHHBIMU
ctatbamm 18 - 24 HacTosLwero 3akoHa.

CraTtbs 26.2. [paBuna npoaaxu otaenbHbIX BUAOB TOBapoB

(ese0eHa ®edeparnbHbiM 3akoHoM om 18.07.2011 Ne 242-P3)

MpaBuna npogaxu oTAeNbHbIX BUOOB TOBApOB yCcTaHaBnumBatTcs [paBUTenbCTBOM
Poccuinckon ®egepaunn.

naea lll. 3awmTa npaB noTpeduTenen npm BbiNONHEHUN paboT
(okazaHuun ycnyr)

Ctatbsa 27. Cpoku BbINONIHEHUA paboT (oKka3aHusA ycnyr)

1. cnonHutenb 0643aH oCcyLLEeCTBUTb BbINOMHEHNE paboThbl (OKa3aHWe yCryrun) B CpoK,
YCTaHOBMEHHbIN NpaBuiiamMun BbIMOMHEHUS OTAENbHbIX BUAOB paboT (okasaHus
OTAENbHbIX BUOOB YCIyr) UNn 4OrOBOPOM O BbINOSIHEHMM paboT (okazaHum ycnyr). B
A0roBope O BbIMOMHEHUN PaAbOT (OKa3aHUKM ycnyr) MOXeT NnpegycmaTpmuBaTbCs CPOK
BbINOSIHEHUSA PabOoTbl (OKa3aHUS yCnyrun), €crny ykasaHHbIMU NpaBuiaMm OH He
NpeayCcMOTPEH, a Takke CPOK MEHbLLEN NPOLOIMKUTENBHOCTH, YEM CPOK,
YCT@HOBIEHHbIN yKa3aHHbIMW NpaBuiamMu.

2. Cpok BbINOSIHEHMsT paboTbl (OKa3aHMs YCryrn) MOXeT onpeaensaTbcs AaTon
(nepnogom), K KOTOPOW AOSMKHO ObITb 3aKOHYEHO BbINOSIHEHUE paboThbl (OKa3aHue
ycnyrin) unu (n) gaton (NeprUoaom), K KOTOPOU MCNOMHUTENb OOMMKEH NPUCTYNNTDL K
BbINOSTHEHWUIO paboThbI (OKa3aHUo yCryru).

(8 ped. ®edeparibHo2o 3akoHa om 17.12.1999 Ne 212-®3)

3. B cny4yae, ecnu BbinonHeHne paboTbl (OKa3aHWe yCcryrn) oCcyLecTBNAETCS N0 YacTaMm
(mocTtaBka nepnoguyeckon neyaTn, TeXHNYeckoe obCnyXmBaHne) B Te4eHMe Ccpoka
AENCTBUS AOroBOpa O BbINOSTHEHUKN PaboT (OKa3aHUKU YCnyr), AOMKHbI
npeaycMmaTpmBaTbCs COOTBETCTBYOLLME CPOKM (Nepunoapbl) BbINOSHEHMS Taknx paboT
(okasaHug ycnyr).

Mo cornalueHnio CTOPOH B JOroBope MOryT BbiTb NPegyCMOTPEHbI Takke CPOKU
3aBepLUeHns OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOUYHbIE CPOKN).
(n. 3 seedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-®3)
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CrtatbAa 28. NocneacTBus HapyLWeHUA UCNOJTHUTENIEM CPOKOB BbINOJTHEHUA
paboT (oka3zaHusa ycnyr)

1. Ecnu ucnonHuTenb HapyLwmn Cpokun BbiNONTHEHUSA paboTbl (OKa3aHMs yCnyru) - CPOKu
Ha4ana u (UnM) oKOHYaHUSA BbIMOSHEHNSA PaboThl (OKa3aHus ycnyrmn) n (unm)
NMPOMEXYTOYHbIE CPOKM BbINOSHEHWSI PabOThl (OKa3aHWA yCryrn) unm Bo BpeMS
BbIMOSHEHNSA paboThbl (OKa3aHUA yCcnyru) crano oveBnAHbIM, YTO OHa He byaeT
BbINOJSIHEHA B CPOK, NOTpebunTenb No cBoemy BbIGOpy Brnpase:

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 25.10.2007 Ne 234-®3)

Ha3Ha4YUTb UCMONHNTENO HOBbIN CPOK;

(e ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

NOPY4YMTb BbINOSTHEHWE paboThbl (OKa3aHWe ycryrn) TpeTbUM Niuuam 3a pasyMHYHo LieHy
WK BbIMOSTHUTb €€ CBOMMW cuiammn n notpeboBaTb OT UCMONHUTENSA BO3MELLIEHMS
NMOHECEHHbIX Pacxo4os;

noTpeboBaTb YMEHbLUEHUS LieHbl 3a BbINONHEHNE paboThbl (Oka3aHue ycnyru);
0TKa3aTbCsl OT MCMNOJSTHEHMSI AOTOBOPA O BbINOMHEHUM PaboTbl (OKa3aHUK yCryri).

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebuTtenb BnpaBe NnoTpeboBaTh TakKe MOSHOro BO3MeLLeHUs YObITKOB,
NMPUYMHEHHBIX EMY B CBA3U C HapyLLEeHNeM CPOKOB BbINOSTHEHUSA paboTbl (OKa3zaHms
ycnyrun). Y6bITKM BO3MELLAOTCA B CPOKU, YCTAHOBMEHHbIE ANS YA0OBNETBOPEHMS
COOTBETCTBYHOLMX TpeboBaHM NOoTpebuTtens.

(8 ped. ®edeparibHo2o 3akoHa om 17.12.1999 Ne 212-®3)

2. HasHauyeHHble noTpebuTenem HOBbIE CPOKM BbIMONMHEHUS paboTbl (OKa3aHUs ycrnyrm)
yKa3blBalOTCH B JOTOBOPE O BbIMNOMHEHUN paboTbl (OKa3aHuu ycnyri).
(8 ped. ®edeparibHo2o 3akoHa om 17.12.1999 Ne 212-®3)

B cnyyae npocpoykM HOBbIX CPOKOB NOTpebuTerb Bnpase npeabsaBuUTb UCTIONHUTENO
NHble TPpeboBaHUS!, yCTaHOBIEHHbIE MYHKTOM 1 HACTOsILLEN CTaTbW.

3. LleHa BbinonHeHHOM paboTbl (OKa3aHHOW yCcnyru), Bo3spaljaemas notpebuTento npm
OTKase OT UCMNOJTHEHMSI AOrOBOpA O BbIMNOMHEHUN paboTbl (OKa3aHUKM YCryrun), a Takke
y4nTbiBaeMas npu yMeHbLUIEHUN LieHbl BbINONTHEHHOW paboTbl (OKa3aHHOM ycnyru),
onpeaenseTca B COOTBETCTBUM C NyHKTamMu 3, 4 n 5 ctatbun 24 HacTosilwero 3akoHa.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

4. MNpwn oTKase oT UCMOMHEeHUs A0roBOpa O BbINOSNIHEHMW PaboThl (OKa3aHUKM yCryrn)
NCMNOSHUTESNb HE BNpaBe TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NPON3BeAEHHbIX B
npouecce BbINONHEeHNs1 paboTbl (OKa3aHWs yCryrn), a Takke NnaTtbl 3a BbIMOMHEHHYO
paboTy (OKa3aHHYyH YCryry), 3a UCKMOYEeHNEM crny4vasi, eCnu noTpebutens NpuUHAN
BbIMOSHEHHYO PaboTy (OKa3aHHY YCnyry).

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

AB3aL UCKNIOYEH. - DedeparibHbit 3akoH om 17.12.1999 Ne 212-D3.

5. B cnyyae HapylleHMs1 yCTaHOBIEHHbIX CPOKOB BbINOMHEHUS paboTbl (Oka3aHus
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YCINyru) unu HasHavyeHHbIX NoTpebutenemMm Ha OCHOBaHUKM NyHKTa 1 HacTosLEN cTaTbn
HOBbIX CPOKOB UCMOJSTHUTESb YniiadnBaeT NoTpebutento 3a kaxabl AeHb (4ac, ecnu
CPOK orpeferieH B Yyacax) NpOCPOYKN HEYCTONKY (MEH0) B pa3mepe Tpex NpoLeHToB
LieHbl BbINONHEHUS paboTbl (OKa3aHus yCryrun), a eCrnm LeHa BbINoSIHEHUS paboTbl
(okasaHua ycnyrun) 4OroBopoM O BbINOMAHEHMM paboT (OkasaHuKM ycnyr) He onpeaenexa -
obLuen ueHbl 3akasa. [JoroBopoM O BbINOMIHEHUM PaboT (OkasaHum yCnyr) mexay
notpebutenem n ncnosHUTENeM MoxeT BbITb YCTaHOBNEH 6onee BbICOKMI pa3mep
HEYCTOWMKN (NeHNn).

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

HeycToika (neHs) 3a HapyLleHe CPOKOB Havana BbiNofHeHNSA paboTbl (OKaszaHus
ycryru), ee atana B3bICKMBAETCH 3a Kaxabln AeHb (Yac, eCnu Cpok onpeaeneH B yacax)
NPOCPOYKMN BMNOTb 4O Hayarna BbiNOMHEHNA paboTkl (OkazaHua ycnyru), ee atana unm
npeabsBreHns notpedbutenem TpeboBaHui, NPegyCMOTPEHHbIX MYHKTOM 1 HacTosLen
cTaTbMm.

(6 ped. ®edepasibHo20 3akoHa om 17.12.1999 Ne 212-®3)

HeycTolka (neHs) 3a HapyLleHne CPOKOB OKOHYaHMUS BbINOSTHEHMS paboTbl (OkasaHus
ycnyru), ee atana B3bICKMBAETCA 3a Kaxadbl AeHb (4ac, ecnu cpok onpeaeneH B yacax)
NPOCPOYKUN BMSIOTb A0 OKOHYaHMS BbINOMHEHUS paboTbl (OKa3aHus yCcnyru), ee atana
nnu npegbasneHns notpebutenem TpeboBaHnii, NPegyCMOTPEHHbIX MYHKTOM 1
HacToOALLEN CTaTbW.

(e ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Cymma B3bICKaHHOW NoTpebuTenem HeyCcTOMKU (MEHN) HE MOXET NPEBbLILWATL LEeHY
OTAENbHOrO BNAA BbINOSTHEHMST paboTbl (OKa3aHms ycnyri) unm obLuyio LeHy 3akasa,
€CInu LieHa BbINOMHEHUS OTAENbHOro Buaa paboTbl (OKasaHus ycnyrn) He onpegeneHa
AOroBOPOM O BbINMOMHEHUN pabOoThl (OKa3aHUKU yCryri).

Pasmep HeyCTOnkn (NeHn) onpeaenseTcs, UCXoasa n3 LeHbl BbINONTHEHUS paboTbl
(okasaHus ycnyru), a ecnv ykasaHHas LeHa He onpegerneHa, ncxoas ns obuien LeHbl
3aKasa, CyLleCcTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHne noTpebntens gOImKHO
6b1n10 GbITb YAOBNETBOPEHO UCMONMHUTENEM B A€Hb JOOPOBOSBLHOIO YAOBNETBOPEHUS
Takoro TpeboBaHnsA uUnu B Ae€Hb BbIHECEHNA CyaebHOro pelleHust, ecnu TpeboBaHmne
noTpebutens 4O6GPOBOMBLHO YAOBNETBOPEHO He Bbino.

6. TpeboBaHus noTpebutens, ycTaHOBIEHHbIE MYHKTOM 1 HacTOsLWEN CTaTbK, He
nognexat yOOBNEeTBOPEHWUIO, €CIU UCTNOSTHUTENb A0KaXeT, YTO HapyLLUeHMe CPOKOB
BbIMOSHEHUSA paboThbl (OKa3aHWsA yCcnyru) NpoM3oLLo BCreacTBUe HENPeoaoIMMONn
CWnbl UK MO BUHE NoTpebuTtens.

Crartbsa 29. paBa noTpedbuTens npu obHapyXeHUn HeJO0CTaTKOB
BbIMNOSIHEHHON PaboTbl (OKa3aHHOM yCrlyru)

1. MoTpebutens npu obHapy>XeHUN HeJOCTaTKOB BbINOSTHEHHOW paboThl (OKa3aHHOW
ycnyru) Bnpase no cBoemy Bblbopy notpeboBaThb:
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6e3B03Me30HOro YyCTpaHeHNs HeJOCTaTKOB BbINOMHEHHOW paboTbl (Oka3aHHOW yCnyrun);
COOTBETCTBYIOLLIEr0 YMEHbLUEHWS LieHbl BbINOSTHEHHOW paboTbl (Oka3aHHOW yCryru);
6e3B803Me30HOro M3roTOBIEHNS APYron BeLyn n3 0OAHOPOOHOrO Matepmnana Takoro xe
KayecTBa UM NOBTOPHOIO BbINOSTHEHUS paboTbl. Mpun aTom noTpedbutens 06sa3aH
BO3BpaTUTb paHee nepeaaHHyo eMy UCMONTHUTENEM BeLLb;

BO3MeELLEHNS MOHECEHHbIX UM PacxodoB MO YyCTPaHEHUIO HE4OCTATKOB BbIMOSTHEHHOM
paboTbl (OKa3aHHOW yCnyrn) CBOUMMU CUrIaMu Unu TPeTbUMKU NLamu.

YposneTtBopeHune TpeboBaHun notpebutena o 6e3803Me3gHOM yCTpaHeEHUN
HegoCTaTKoB, 06 N3roTOBIEHMM APYron BELLM UK O NOBTOPHOM BbIMOMHEHUN paboThl
(okasaHun ycnyrn) He ocBOBOXAaeT UCMONHUTENSA OT OTBETCTBEHHOCTU B hopme
HEYCTOWMKN 3a HapyLLUEHME CPOKa OKOHYAHWNS BbIMOMHEHNSA paboThl (OKa3aHus ycnyru).
(e ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

MoTpebuTtenb BNpaBe oTKaszaTbCs OT UCMNOSTHEHUS JOrOBOPA O BbINONHEHUM paboTbl
(okasaHun ycnyru) n notpeboBaTtb NOMHOrO BO3MeELLEHMS YObITKOB, €Crin B
YCTaHOBMEHHbIN YKa3aHHbIM JOrOBOPOM CPOK HEAOCTATKM BbINOSIHEHHOW paboThbl
(OkasaHHOW ycnyru) He ycTpaHeHbl ucnonHutenem. Notpedbutens Takke Bnpase
0oTKa3aTbCsl OT UCMOMHEHMSA LOroBOpa O BbINOMHEHUN paboTbl (OKa3aHWUM ycrnyrm), ecnm
UM OBHapYXeHbI CyLLLECTBEHHbIE HELOCTATKN BbINOSHEHHON paboTbl (OKa3aHHON
YCINyrn) UNun UHble CyLLEeCTBEHHbIE OTCTYNNEHNSA OT YCNOBUIM 4OroBopa.

(6 ped. ®edepasibHo20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebuTtenb BnpaBe NnoTpeboBaTh TakKe NOMHOro BO3MeELLEHUS YObITKOB,
NPUYMHEHHbIX EMY B CBA3N C HE4OCTaTKaMn BbINOSIHEHHOW paboThbl (OKa3aHHOW yCryri).
YObITKM BO3MELLAIOTCH B CPOKU, YCTAHOBIIEHHbIE A1 YAOBETBOPEHNSA
COOTBETCTBYHOLMX TpeboBaHuM noTpebutens.

2. LleHa BbINnonHeHHOW paboTbl (OKa3aHHOW yCryrn), Bo3Bpallaemas notpedutento npu
OTKase OT UCMNOJTHEHMSI AOrOBOpA O BbIMNOMIHEHUN paboTbl (OKa3aHUKM YCryrun), a Takke
yyuTbiBaeMas npu yMeHbLUEHMM LieHbI BbIMONIHEHHON paboThbl (OKa3aHHOW yCryrin),
onpeaenseTca B COOTBETCTBUM C NyHKTamMu 3, 4 n 5 ctatbmn 24 HacTosilwero 3akoHa.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. TpeboBaHus, cBsI3aHHbIE C HeJoCTaTKaMu BbINOSTHEHHOW paboTbl (OKa3aHHOW
ycrnyri), moryT 6bITb NpeabaBneHbl NPy NPUHATUN BbINONTHEHHOW paboTbl (OKa3aHHOM
YyCNnyru) unu B Xoge BbINOSIHEHUST paboTbl (Oka3aHua ycnyrn) nmbo, ecrnv HEBO3MOXHO
0BOHapyXnTb HeQOCTaTKN NP NPUHSATUMN BbINOTHEHHON PaboThl (OKa3aHHOW yCryru), B
TEeYEeHne CPoKOB, YCTAHOBMEHHbLIX HACTOSILLUM MYHKTOM.

MoTpebuTtenb BNpaBe NpeabsaBnsaTb TpeboBaHUs, CBA3aHHbIE C HegoCTaTkaMu
BbINOSIHEHHOW paboTbl (OKa3aHHOWM YCNyrn), ecriv OHM OBHapyXeHbl B Te4YEHMe
rapaHTUMHOIO CpokKa, a Npu ero OTCYTCTBUM B pa3yMHbI CPOK, B Npeaenax AByx NeT co
AHS NPUHATUS BbINONHEHHOW paboThbl (OKa3aHHOWM yCryrn) Unn NSATU NET B OTHOLLEHWM
HeJOCTaTKOB B CTPOEHUN U UHOM HEeABUXKUMOM UMYLLECTBE.

(n. 3 8 ped. ®edeparnibHo20 3akoHa om 17.12.1999 Ne 212-®3)

4. cnonHuTenb oTBEYaeT 3a HegocTaTkm paboThl (ycnyrun), Ha KOTOPYIO HE YCTaHOBIEH
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FapaHTMVIHbIIZ CpPOK, eclin I'IOTpe6I/ITeJ'Ib OOKaXeT, YTO OHW BO3HUKITN OO0 €€ NPUHATUA UM
nnn no npmnvynHam, BO3HUKLLMM OO 3TOr0 MOMEHTA.

B oTHOweHMM paboTbl (ycnyrun), Ha KOTOPYH YCTAaHOBIEH rapaHTUIHbINA CPOK,
NCMNOMHUTENb OTBEYaeT 3a ee HeJOoCTaTKN, eCnn He JOKaXeT, YTO OHU BO3HWUKMY nocre
NPUHATUA paboTkl (ycnyr) notpebutenem BCrneacTsne HapyLLeHNs UM NpaBus
ncnonb3oBaHusA pesynbTata paboTbl (ycryru), 4eNCTBUN TPETbUX NN, UNn
HenpeoaoNMMMON CUsbI.

(n. 4 sgedeH PedeparibHbIM 3aKoOHOM om 17.12.1999 Ne 212-®3)

5. B cny4asix, korga npefyCMOTPEHHbIN JOrOBOPOM rapaHTUWHbLIN CPOK CoCTaBnseT
MeHee ABYX neT (MATn NeT Ha HeBMXMMOE MMYLLECTBO) U HEAOCTaTKN paboTbl
(ycnyrn) obHapyxeHbl noTpebutenem no nCTeYeHnn rapaHTUMHOIO CpokKa, HO B
npepenax AByx net (NATW NeT Ha HeBMXMMOE MMYLLEECTBO), NoTpebutens Bnpase
npeabsBuTb TpeboBaHWUSA, NPeayCMOTPEHHbIE NMYHKTOM 1 HacTosLen cTaTtby, ecrnv
[AOKaXeT, YTO Takme HefoCTaTKM BO3HUKNN A0 MPUHATUA UM pesyrnbTaTta paboThbl
(ycnyrv) unum no npuymMHam, BO3HUKLLMM [0 3TOr0 MOMEHTA.

(n. 5 eeedeH PedeparibHbIM 3aKOHOM om 17.12.1999 Ne 212-®3)

6. B cny4ae BbIsIBNEHNS CyLLLECTBEHHbIX HEAOCTATKOB paboThl (ycnyrn) notpebutens
BNpaBe NpeabsaBuUTb UCNoNHUTENO TpeboBaHve 0 6e3B03ME3OHOM YCTpaHEHUM
HeJOCTaTKOB, €CNN JOKaXeT, YTO HeJOCTaTKM BO3HUKIIM 4O NPUHATUS UM pe3ynbTaTta
paboTbl (ycnyru) nnm no npuynHam, BO3HUKLLUM [0 3TOro MoMeHTa. JT1o TpeboBaHue
MOXeET ObITb NPeabABNEHO, €CN Takne HeaocTaTkn OBHapyXXeHbl N0 UCTEYEHUN OBYX
net (NATN NeT B OTHOLLEHWUM HEOBMXMMOIO UMYLLECTBA) CO OHA NPUHATUSA pesynbTaTa
paboThl (ycnyru), HO B npeaenax yCTaHOBMIEHHOMO Ha pe3ynbTaTt paboThl (ycnyrm)
cpoka cnybbl UK B TeYEHNe AeCHATn NeT Co OHSA NPUHATUSA pesynbTata paboThbl
(ycnyrn) notpebutenem, ecnm Ccpok crnyxobl He ycTaHoBMEeH. Ecnu gaHHoe TpeboBaHme
He yAOBMeTBOPEHO B TeYeHUe ABaALaTK OHEWN CO AHS ero npeabaABneHns
notpebutenem unm obHapyXeHHbIN HeJOCTaTOK ABMNSETCH HEYCTPaHUMbIM,
noTpebutens No csoemy BbiIGopy Bnpase TpeboBaThb:

(8 ped. ®edepasibHo20 3akoHa om 17.12.1999 Ne 212-®3)

COOTBETCTBYIOLLENO YMEHbLLEHMS LieHbI 3a BbINOIHEHHYIO paboTy (OKasaHHyo ycnyry);
BO3MELLEHMSI MOHECEHHbIX UM PAcXo40B MO YCTPAHEHUIO HE4OCTATKOB BbIMOSIHEHHOM
paboTbl (OKa3aHHOW YCIyrn) CBOMMM CUNIaMn UK TPETbMMU NULLAMM;

oTKa3a OT MUCMONHEHNSI AOrOBOpa O BbINOSTHEHUN PaboTbl (OKa3aHUM yCryrn) u
BO3MeLLEeHUs YObITKOB.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

Ctatbs 30. CpoKu ycTpaHeHUsA HeAOCTaTKOB BbINOSIHEHHOWN PaboThbl
(okazaHHOW ycnyru)

Hepoctatkm paboThbl (ycnyrm) 4OmkHbl OblTb yCTpaHEHbl UCNOSTHUTENEM B Pa3yMHbIN
CPOK, Ha3Ha4YeHHbIN NoTpedbuTenem.
(6 ped. ®edepasibHo20 3akoHa om 17.12.1999 Ne 212-®3)
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AG3aL UCKNtoYeH. - @edeparbHeit 3akoH om 17.12.1999 Ne 212-D3.

HasHadeHHbIN noTpebutenem Cpok yCTpaHeHMs He4OCTaTKOB TOBapa yKa3blBaeTCs B
[0roBope UM B UHOM NOAMNUCbLIBAEMOM CTOPOHaMU AOKyMEHTe NiMbo B 3aABMNEHUMU,
HanpaBfeHHOM NOTpebuTenem NCNONHUTENIO.

(8 ped. ®edeparnibHo20 3akoHa om 25.10.2007 Ne 234-®3)

3a HapyLeHne NpefyCMOTPEHHbIX HAaCTOsILLEN CTaTbeN CPOKOB YCTPAHEHWS
HeJOCTaTKOB BbINOSIHEHHOM PaboTbl (OKa3aHHOW yCnyrn) MCNOMHUTENb ynnaynsaeT
noTpeduTento 3a Kaxkabl AeHb MPOCPOYKN HEYCTOMKY (MEHID), pa3mMep 1 NoOpsAokK
NCYNCIIEHNS KOTOPOW ONpeaensitoTCs B COOTBETCTBUM C MYHKTOM S cTaTbu 28
HacTosLwero 3akoHa.

B cnyyae HapyLleHus ykasaHHbIX CPOKOB NoTpebutens Bnpase NpeabsaBuTb
NCMOMNHUTESO NHble TpeboBaHUsA, NpefyCMOTPEHHbIe NyHKkTaMn 1 n 4 ctateun 29
HacToswero 3akoHa.

CtaTtbsa 31. Cpoku yaoBrieTBoOpeHUs oTAeNbHbIX TpeboBaHMK NoTpeduTens

1. TpeboBaHus notpebutens 06 ymeHbLUEHUM LIEHbI 3@ BbINOMHEHHYIO paboTy
(OKasaHHyt0 ycnyry), 0 BO3MeLLEeHUN pacxonoB Mo YyCTPaHEeHUI0 HeJOCTaTKOB
BbINOSIHEHHOW paboTbl (OKa3aHHOM YCNyrM) CBOMMU CUaMU UM TPETbMMN NULamMu, a
TakKe 0 BO3BpaTe ynsadvyeHHou 3a paboTy (ycrnyry) OEHEXHOW CYyMMbl 1 BO3MeELLEHUMN
yObITKOB, MPUYNHEHHBIX B CBA3U C OTKA30M OT UCMOMHEHMS LOroBopa,
npeaycMoTpeHHble NYHKTOM 1 ctaTbn 28 n nyHktamu 1 n 4 ctatbmn 29 HacTosiLero
3akoHa, noanexart yAOBNeTBOPEHUIO B AECATUOHEBHBIN CPOK CO AHSA NpeabsaBneHns
COOTBeTCTBYOLEro TpeboBaHus.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

2. TpeboBaHust noTpebuTens o 6e3803Me34HOM U3rOTOBINEHUN APYroi By 13
0QHOPOAHOro MaTepuana Takoro e Ka4ecTBa M O NOBTOPHOM BbINOSTHEHWUMN paboThl
(oKasaHuM ycnyrn) noanexaT yooBrNeTBOPEHMUIO B CPOK, YCTAHOBMNEHHbIN OS5 CPOYHOIO
BbINONTHEHMS paboThl (OKa3aHus ycnyru), a B criydae, ecnm 3TOT CPOK HE YCTaHOBIEH, B
CPOK, NpeayCMOTPEHHbI JOFOBOPOM O BbIMNOMHEHUN paboThl (OKasaHUK ycrnyri),
KOTOpPbIV OblN HEHaANeXalle UCNOSTHEH.

3. 3a HapyLweHne NpeayCcMOTPEHHbIX HACTOSILLEN CTaTbeN CPOKOB YAOBMNETBOPEHUS
OTAEeNbHbIX TpeboBaHM NOTPeBUTENS NCNONMHUTENDb yNiaynsaeT notTpedbutento 3a
KaXkabI AeHb NPOCPOYKM HEYCTONKY (MEHI0), pa3mep 1 NOPSAOK MCHUCTIEHNS] KOTOPOW
onpeaensTca B COOTBETCTBUM C NMYHKTOM 5 cTaTbn 28 HacToswero 3akoHa.

B cnyyae HapyLlleHnsa CpoKOoB, YKka3aHHbIX B MyHKTax 1 1 2 HacCTosALWEN CcTaTbM,
notpebutene BNpaese NpeabaBUTb NCNOSTHUTENIO UHble TpeboBaHus,
npeaycMOTpPeHHbIe NyHKTOM 1 cTaTbk 28 1 nyHkTamn 1 n 4 ctaTtbn 29 HacToALWEro
3akoHa.
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CraTbs 32. lpaBo noTpebuTensa Ha OTKa3 OT UCMONTHEHUA Aorosopa o
BbINONHEeHUU paboT (oKaszaHun ycnyr)

(6 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebuTenb BnpaBe 0TKasaTbCs OT UCMOMHEHMS JOroBOpa O BbINOMHEHUN paboT
(okasaHum ycnyr) B ntoboe Bpemsi Npu yCrnoBumn onnaTtbl UCNONMHUTENIO bakTUYecku
MOHECEHHbIX MM PacXooB, CBA3aHHbIX C UCMONHEHNEM 00S3aTENLCTB NO AaHHOMY
[10roBOpY.

Ctatbsa 33. CMeTa Ha BbINosiIHeHMe paboTbl (OKazaHue ycriyru)

1. Ha BbinonHeHne paboThbl (OkasaHue ycnyru), npeaycMoTpeHHOM A0roBOPOM O
BbINOMHEHUN paboTbl (OKa3aHUKM yCcryrn), MOXeT BbITb COCTaBneHa TBepaas unm
npnbnuantenoHas cmeTa.

CocTaBneHune Takon cMeTbl No TpeboBaHUIO NOTPeOUTENS UM NCMONHUTENS
obszaTensHo.

2. NcnonHutenb He BnpaBe TpeboBaTb yBennyeHnsa TBepaon cMeThl, a noTpedbutens -
€€ YMEHbLUEHUS1, B TOM YMCne B Crydae, Korga B MOMEHT 3aKIo4eHMst 4oroBopa
NcKoYanacb BO3MOXHOCTb NpeayCcMOTpeTb NOMHbIN 00beM nognexatumnx
BbIMOSHEHUIO PaboT (OKa3aHMo ycnyr) unm HeobXoANMbIX A4S 3TOr0 pacxoaoB.
WcnonHutens nmeet npaso TpeboBaTb yBENUYEHNA TBEPOOM CMEThI NPU
CYLLIECTBEHHOM BO3pacTaHuM CTOMMOCTM MaTepuanoB 1 obopyaoBaHus,
npegocTaBnseMblX UCMNOMHUTENEM, a Takke OKa3blBaeMbIX €My TPETbMMU Nl aMu
ycnyr, KOTopoe Hernb3s Obio NpeayCcMOTPETh Npu 3akniodeHnn gorosopa. lNpu oTkase
noTpebuTens BbINOMHUTL 3TO TpeboBaHMe NCNOSTHUTENb BripaBe pacToprHyTb 4OroBOp
B cyaebHOM nopsake.

(n. 2 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. Ecnu Bo3HMKNA HEOH6XOANMOCTb BbIMOMHEHNSA JONOMHUTESNbHBIX PaboT (OkasaHns
AOMNOJSTHUTENBHbIX YCYr) U NO 3TON NPUYNHE CYLLLECTBEHHOIO NPEBbLILLEHUSA
NpUBAN3NTENBHON CMETbI, UCMONHUTENb 00513aH CBOEBPEMEHHO npeaynpeanTb 06
aTOM notpebutensa. Ecnu notpebutens He gan cornacue Ha NpeBbIeHne
NpUoNM3nNTENbLHOM CMETLI, OH BpaBe OTKa3aTbCs OT UCMONTHEHUS goroeopa. B atom
cny4ae MCnonHuTenb MoXeT TpeboBaTb OT NOTpebuTens ynnaTtbl LeHbI 3a
BbIMOSHEHHYIO PaboTy (OKa3aHHyo ycnyry).

WcnonHutens, cBOeBpeMEeHHO He I'Ipeﬂyl'lpe,D,I/IBLlJl/IIZ I'IOTpe6I/ITeJ'I$I 0 HeobXxoaMmocCTH
npesBbiLLEeHNA I'IpI/I6J'IVI3I/ITeJ'IbHOl7I CMeTbI, 0653aH MCMONMHUTL OO0roBop, CoxXxpaHaa npaBo

Ha onnaty paboThl (ycnyru) B npegenax npubnuanTtensHOM CMeThI.
(n. 3 eeedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-@3)

Ctatbs 34. BbinonHeHue paboTbl U3 MaTepuarna UcCnonHuTens

1. icnonHuTtenb 0b6s13aH BbINOTHUTL pa60Ty, onpeneneHHyrw AoroBopom O BbINOJIHEHUN
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paboTbl, U3 CBOEro Matepuana u CBOMMU CpeacTBamum, eCNn MHOE He NPefyCMOTPEHO
[LOrOBOPOM.
(e ped. ®edeparnibHo20 3akoHa om 17.12.1999 Ne 212-®3)

McnonHutenb, NnpegocTaBMBLUMIA MaTepman Ans BbiNONHEHMA paboTbl, OTBEYaeT 3a ero
HeHaanexallee Ka4yecTBo Mo npasunam o6 OTBETCTBEHHOCTU NpoasLa 3a ToBapbl
HeHaanexallyero kayecTea.

(8 ped. ®edepasibHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. MaTepwuan ucnonHuTens onsadnBaeTcs notTpedbuTenemM npu 3aknio4eHum ykasaHHoro
[A0roBopa NoSIHOCTLIO NN B pasmepe, yka3aHHOM B A0roBOpe O BbINOMHEHMM paboThl C
yCNoBMEM OKOHYaTENbHOro pacyeTta npu nonyydeHnn notpedburenem BbiNOSTHEHHON
ncnonHuTenem paboTbl, eCNU MHOW NOPSAO0K pacyeToB 3a MaTtepuan UCNONHUTENs He
npeaycMOTPEH cornalleHMeM CTOPOH.

(e ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. B cnyyasix, npegyCMOTPEHHbIX JOrOBOPOM O BbINOSTHEHUN paboThl, Matepuasn MoxeT
ObITb NpefoCcTaBneH ucnonHuTenem notpebutento B kpegut. lNocneaytoulee
N3MeHeHWe UeHbl NpedoCTaBIEHHOroO B KpeauT MaTepuana UCMONHUTENS He BreYeT 3a
cobon nepepacyeTa.

(e ped. ®edeparnibHo20 3akoHa om 17.12.1999 Ne 212-®3)

4. Matepuan ucrnonHuTens n HeobxoaMMble ANs BbINOMHEHMS PpaboTbl TEXHUYECKNE
cpeacTBa, MHCTPYMEHTbI M NpoYee AOCTaBNSATCA K MECTY BbINONHEHMS paboT
NCMNONMHUTENEM.

Cratbsa 35. BbinonHeHue paboTbl U3 MaTepuana (¢ Bewblo) noTpedutens

1. Ecnn paboTa BbINOMHAETCS NONMHOCTLIO UM YaCTUYHO M3 MaTepuana (C BELLbHO)
noTpebutensi, ICNONHUTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 Matepunana (BeLm) un
NnpaBuUIbHOE €ro NCNosib30BaHMe.

McnonHutenb ob4a3aH:

npeaynpeanTb NOTpedbuTens 0 HeNPUrogHOCTN UNU HegobpoKaYeCTBEHHOCTHU
nepegaHHoro notpebutenem matepmana (Bewwn);
npeacraBnTb OTYET 00 M3pacxogoBaHUM MaTepuana n BO3BpPaTUTb €ro OCTaTok.

B cnyyae nonHown nnu YactTnyHom yTpathl (NOBpexaeHusa) matepuana (sewm),
NPUHATOro oT NOTpebuTens, ncnonHuTenb 06s3aH B TPEXOHEBHbLIV CPOK 3aMEHUTb €ro
OOHOPOAHBIM MaTepunanom (BeLLbio) aHaNorMYyHoOro Ka4yecTea 1 no XenaHuio
noTpebutens M3rotToBnTb U3genne n3 ogHOpOAHOro MaTepmana (Bewm) B pasyMHbIn
CPOK, a Npu1 OTCYTCTBMU OQHOPOAHOIO MaTepuarna (BeLuu) aHanorMyHoro kayecTea -
BO3MECTUTb NOTPebuTENo ABYKPATHYIO LEeHY yTpavyeHHOro (MoBpeXaeHHOoro)
mMaTtepuana (BeLun), a Takke pacxogbl, NOHECEHHbIE NOTpebUTENEM.

2. LleHa yTpayeHHoro (noBpexaneHHOro) matepuana (Bewm) onpenensieTcs, ncxoas m3



3akoH P® o1 07.02.1992 Ne 2300-1
(pea. ot 18.03.2019) "O 3awmTe npaB notpebutenen”
(c am. n gon., BCTYNMMBLUUMKU B CUIY)

LeHbl MaTepmana (BeLumn), CylecTBOBaBLLEN B TOM MeECTe, B KOTOPOM TpeboBaHue
noTpeduTtensa JOMmMKHO 6b110 BbITh YAOBETBOPEHO UCMOSTHUTENEM B AEHD
A06pOBOMBHOIO YAOBMETBOPEHNSA Takoro TpeboBaHMsA Unu B AeHb BbIHECEHUS
cynebHoro pelleHusi, ecnun TpedosaHme notTpebutens 4o6pPoBOSLHO YAOBNETBOPEHO
He Oblno.

LleHa maTepunana (Belun), nepegaBaemMoro UCNOSTHUTESIO, ONpeaenseTcs B JOroBope O
BbINOSIHEHUKN PaboTbl UM B MIHOM AOKYMEHTe (KBUTaHUMW, 3akase), NoATBepXaatowemM
ero 3akrno4eHue.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. UcnonHutensb ocBoboxaaeTcs OT OTBETCTBEHHOCTU 3a MOSHYHO UM YaCTUYHYIO
yTpaty (noBpexgeHne) matepuana (BeLun), NPUHATOro UM oT noTpebutens, ecnu
noTpebuTenb npeaynpexaeH ncnonHunTenem ob ocobbix CBOMCTBaAxX MaTepuana
(BeLwm), KOTOpble MOTyT NOBrieYb 3a COBOM ero NOMHYK UM YaCTUYHY0 yTpaTy
(noBpexaeHune) nMbo ecnn ykasaHHble CBOMCTBA Matepmana (BeLum) He mornm bbiTb
oBHapyXeHbl Npy Hagnexallen npuemMke UCNonHUTeNnemM 3Toro Matepuana (BeLm).
(6 ped. ®edepasibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Cratbsa 36. O6583aHHOCTb UCNOSTHUTENA UH(hopMUpoBaTb NoTpedbutens o6
ob6cToATeNnbCTBaX, KOTOPbIe MOryT NOBJIMATL HA KAYECTBO BbINONTHAEMOMN
paboTbl (OKa3biBaeMOW yCcryru) unm noere4vb 3a COO0M HEBO3MOXHOCTb €e
3aBepLUeHUs1 B CPOK

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

WcnonHutens 065s3aH cBoOEBPEMEHHO MHAOPMMPOBATL NOTPEBUTENS O TOM, YTO
cobnogeHne ykasaHuin notTpedbuTensa n nHole 06CToATENBLCTBA, 3aBUCALLME OT
noTpeduTens, MoryT CHU3MTb Ka4eCTBO BbINONHAEMON paboThl (OKa3biBaEMOW YCIyrn)
NN NOBMeYb 3a COB0N HEBO3MOXXHOCTb €€ 3aBepLUEHUS B CPOK.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ecnu notpebutens, HECMOTPSA Ha CBOEBPEMEHHOE M 060CHOBaHHOE MHPOPMUPOBaHME
NCMNOSHUTENEM, B Pa3yMHbIN CPOK HE 3aMEHUT HEMPUTOOHbIV UK
HegobpoKaYeCTBEHHbIM MaTepuarn, He U3MEHUT yKa3aHui 0 cnocobe BbINONHEHNS
paboTbl (OKazaHMs ycnyrn) NGO He YCTPaHUT MHbIX OBCTOATENLCTB, KOTOPbIE MOTyT
CHU3UTb Ka4eCTBO BbIMOSTHAEMOM paboThl (OKa3biBaEMOW yCryrn), MCNONHUTENb BNpaBe
OTKa3aTbCs OT UCMOMHEHMS JOroBopa O BbINOMIHEHUN paboTbl (OKazaHuKM ycnyrm) n
notpeboBaTb NOSHOro BO3MELLEHUS YObITKOB.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

Cratbs 37. lNopsaanok u hopmbl onnatbl BbINONIHEHHOW paboTbl (OKa3aHHOMN
yCrnyru)

(8 ped. ®edeparsibHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 27.07.2006 Ne 140-®3)
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MoTpebutenb 06a3aH onNNaTuTb OKasaHHbIe eMy YCryrn B NOpsiaKe N B CPOKU, KOTOpble
yCTaHOBJIEHbI JIOFOBOPOM C UCMOSNHUTENEM.
(Yyacmb repeas 8 ped. PedeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebuTtenb 064a3aH onnaTUTb BbIMNOSIHEHHYO UCMOMHUTENEM B NONIHOM 06beme
paboTy nocne ee NnpuHATUS noTpebutenem. C cornacusa notpeburtens pabota MOXeT
ObITb ONnayYeHa MM NpU 3aknNYeHUn OroBopa B NOSTHOM pasMepe Unn NyTem Bbigauu
aBaHca.

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

OnnaTta okasaHHbIX yCcnyr (BbINOMHEHHbIX paboT) NPOM3BOAUTCSA NOCPEACTBOM
HanM4HbIX UK 6e3HanNnYHbIX pac4yeToB B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon ®enepaunn.

(4yacmb mpembsi sgedeHa DedeparibHbiM 3akoHoM om 27.07.2006 Ne 140-@3)

Mpn ncnonb3oBaHUM HaNM4YHOM OOPMbI pacyeToB onnarta ToBapoB (paboT, ycnyr)
notpebutenem NponsBoAMTCS B COOTBETCTBUM C YKa3aHWeM npoaasLa (MCNONHUTENS)
nyTeM BHECEHUSA HaNNYHbIX AEHEXHbIX CPeaCcTB NpoaasLuy (MCNoNHUTEN0), NMGo B
KpeAuTHY opraHmsaumio, nnbo nnaTexxHoMmy areHTy, OCyLeCcTBNALWeMY
AEATENbHOCTb MO NpMeMy nnaTtexen Musndeckmx nuu, NTM6o 6aHKOBCKOMY NnaTeXXHOMY
areHTy (cybareHTy), OCyLLECTBAOLEMY AEATENBHOCTL B COOTBETCTBUN C
3aKoHoOaTeNbCTBOM O HaHkax n GaHKOBCKOW OeATENbHOCTN, €CAN MHOE He
yCTaHOBMEHO defeparnbHbIMU 3aKOHAMMN UM UHBIMW HOPMATUBHBIMW MPaBOBbIMU
aktamu Poccuickon ®eagepaunn.

[Mpun aTom o6saA3aTenbCcTBa NoTpedbuTensa nepen NpoAaBLOM (MCMONHUTENEM) No onnaTe
TOBapoB (paboT, yCcnyr) CHATAOTCA UCMOSNTHEHHBIMWN B pa3Mepe BHECEHHbIX JEHEXHbIX
CPeACTB C MOMEHTa BHECEHUSA HaNMMWYHbIX EeHEXHbIX CPeACTB COOTBETCTBEHHO
npoaasLy (MCNOMHUTENO), NMOO B KPEAUTHYHO OpraHn3auuio, Mnbo nnaTtexHomy
areHTy, OCYyLLEeCTBNSALWEMY AeSATENbHOCTb N0 NpUeMy nnatexen usamyecKkmx nuu,
nn6o 6aHKOBCKOMY MMaTeEXHOMY areHTy (CybareHTy), OCyLLECTBSOLLEMY
AeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM O BaHKax 1 6aHKOBCKON
AEeATENbHOCTMW.

(8 ped. ®edeparibHbix 3akoHO8 om 03.06.2009 Ne 121-®3, om 27.06.2011 Ne 162-03)

Cratbs 38. YTpaTtuna cuny. - ®egepanbHbiv 3aKoH oT 25.10.2007 Ne 234-
P3.

Cratbs 39. PerynupoBaHue okasaHusi otaesibHbIX BUAOB yCnyr

MocneacTemsa HapyLLEHUs YCIOBUIA OrOBOPOB 06 OKa3aHUW OTAeNbHbIX BUOOB YCNyT,
€CIW Takne JOroBopbl MO CBOEMY XapaKTepy He noAnaaaroT nof AefcTBUE HacTosALLEeN
rnaBbl, ONpeaensaTCa 3aKOHOM.
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Cratbs 39.1. NpaBuna okaszaHuA oTAeNbHbIX BUAOB YCIyr, BbINOJIHEHUA
oTAenbHbIX BUAOB paboT noTpedbutenam

(esedeHa ®edeparibHbiM 3akoHOM om 18.07.2011 Ne 242-®3)

MpaBuna okasaHns OTAENbHbIX BUOOB YCNYr, BbIMOMHEHMSA OTAENbHbIX BUAOB paboT
noTpebutensam yctaHaenueatotcs Npasutensctsom Poccurickon ®egepaunu.

MnaBa IV. N'ocypapcTBeHHasa 1 o6LWecTBeHHas 3alwuTa npas
notpedGurtenen

Crartbsa 40. PegepanbHbiv rOCyAapCTBEHHbIN HAA30p B 06NacTu 3awmThbl
npaB noTpedbutenen

(8 ped. ®edeparibHO20 3akoHa om 18.07.2011 Ne 242-@3)

1. ®efepanbHbiii FOCYAapCTBEHHLINM HAaA30p B 0611acTu 3awmuTbl NpaB noTpebuTtenen
OCYyLLEeCTBNAEeTCS YNONHOMOYEHHbIM dpefeparnbHbiM OpraHoM UCMOMHUTENBHOW BNacTn
(Banee - opraH rocyaapCTBEHHOro HaZ30pa) B nopsiake, yCTaHOBIEHHOM
MpaBuTenbscTBOoM Poccunckon degepaumn.

2. ®epepanbHbI rocyaapCTBEHHbIN HAA30p B obnactu 3awmTel Npas notpebutenen
BKItOYaeT B cedsi:

1) opraHusaumio 1 npoBegeHne NPoBePOK COBMAEHNS U3rOTOBUTENAMMN
(vcnonHuTensamu, NpoaasLamm, YNosTHOMOYEHHBIMW OpraHM3aumsiMm Unm
YNOMHOMOYEHHbIMU MHAMBUAYaNbHLIMU NPeanPUHUMaTENSMU, UMNopTEPaMu,
Bnagenbuamu arperatopoB) TpeboBaHWi, YCTAaHOBMAEHHbLIX MeXAYHapOAHbIMU
porosopamu Poccunckon degepaumm, HacToswmMm 3akoHoM, Apyrumm peaepanbHbiMn
3aKOHaAMWN U UHBIMW HOPMAaTUBHbLIMW NPaBoBbIMM akTaMu Poccuiickon Pegepaumm,
perynmpyroLmMMmmn oTHoWweHUs B o6nacTu 3awmTbl npaB notpebutenen (ganee -
obsasaTenbHble TpeboBaHWs), NpeanMucaHnin 4OIMKHOCTHBIX MWL, OpraHa
rocygapcTBeHHOro Haa3opa;

(8 ped. ®edeparibHo20 3akoHa om 29.07.2018 Ne 250-®3)

2) opraHu3aumio n nposegeHne NPOBEPOK COOTBETCTBUS TOBapoB (paboT, ycnyr)
obsasaTenbHbiM TpeboBaHuAM, obecneuymnsatoLimm 6e3onacHOCTb TOBapoB (paboT,
yCryr) Ans XuU3Hu 1 30opoBbs NOTpPebuTenen, okpyxatowen cpeqpl, npeagynpexaeHme
AENCTBUN, BBOOALWMX NoTpebutenen B 3abnyxaeHne, n npegoTepalleHmne npudnHeHns
BpeAa nmyLecTBy noTpebutenen, yctaHOBMEHHbIM B COOTBETCTBUM C
MexayHapoaHbiMu gorosopamu Poccunckon ®enepaunn, penepansHbiMy 3aKoHaMu
WHBbIMW HOpMaTUBHLIMM NPaBoBbIMK akTamu Poccunckon ®epepaumu;

3) NnpumMeHeHne B NopsiaKe, yCTaHOBNEHHOM 3akoHoA4aTenbCcTBOM Poccuickomn
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depepaumm, Mep nNpeceyveHns HapyLeHui obs3aTenbHbIX TpeboBaHWi, Bbliaavy
npeanucaHnin o NpekpaLwleHnn HapyLweHnin npae noTpebuTtenen, o NpekpaLleHnn
HapyLweHun obs3aTenbHbIX TpeboBaHMM, 06 YCTpaHEHWN BbISBMEHHbLIX HAPYLLEHNI
obsasaTenbHbIX TpeboBaHUN, NpUBNeYeHne K OTBETCTBEHHOCTU 1L, COBEPLUNBLLMX
Takve HapyLleHus;

4) cuctematmnyeckoe HabnogeHme 3a ncnonHeHmeM obszatenbHbIx TpeboBaHWN,
aHarnus 1 NPorHo3npoBaHUe COCTOSIHUSA UCNOSTHEHUSA 06A3aTenbHbIX TpeboBaHWMn Npu
OCYLLECTBMNEHUN U3roToBUTENAMU (MCMONHUTENAMU, NpogaBLaMn, YNormHOMOYEHHbIMU
opraHusauusmMm unm yrnorHOMOYEHHbIMU MHAMBUAYaNbHLIMU NpeanpuHUMaTensMu,
nMnopTepamu, BrnagenbuamMmn arperatopoB) CBOen AeATeNbHOCTY;

(6 ped. ®edepasibHo20 3akoHa om 29.07.2018 Ne 250-®3)

5) ctatuctudeckoe HabnogeHme B obnactn obecneyeHns 3awmTbl Npas
notpebutenen, y4eT 1 aHanu3 cnyvyaeB NPUYNHEHWSI BPeOa XU3HU U 300POBbIO
noTpebuTenemn, okpyxaroLLen cpeae n MyLLLeCTBY NOoTpebuTenen, CBA3aHHOIO C
npmnobpeTeHmem n ncnonb3oBaHneM ToBapoB (paboT, ycnyr) ¢ HegocTaTKkammn, OnacHbIX
ToBapoB (paboT, ycnyr) nubo ¢ npeaocTaBneHMeEM NOTpedbnTensamMm HECBOEBPEMEHHOMN,
HenoJsIHOM, He4OCTOBEPHOM N BBOASLLEN B 3abnyxaeHne nHopmMmaummn o ToBapax
(paboTax, ycnyrax);

(e ped. ®edeparibHO20 3akoHa om 25.06.2012 Ne 93-®3)

6) exxerogHoe npoBefeHMe aHanu3a 1 OUeHKN adeKTUBHOCTU (heaepanbHOro
rocygapCTBEHHOro Hag3opa B obnacTtu 3awwmThl NpaB noTpebutenen;

7) eXerogHyto noarotToBKy Ha OCHOBaHUWN pe3yrbTaToB AeATENbHOCTH,
npegycMOTPEHHON NnognyHKTaMun 1 - 6 HaCTOALLEero NyHKTa, rocygapCTBEHHbIX
AOKNagoB O 3awwmTte npaB notpebutenen B Poccuinckon degepaumm B nopsiake,
ycTaHoBrieHHoM [NpaButensctsom Poccurickon ®epepauuu.

3. K oTHOLWEHMAM, CBSI3aHHbIM C OCYyLLeCTBNEHNneM dpefeparnbHOro rocygapCTBEHHOMo
Hag3opa B obnacTtu 3awmTthl NpaB notpebutenen, opraHnsaunen n NnpoBeaeHNeEM
NPOBEPOK N3roToBuTENEn (MCNONHUTENEN, NPOAABLIOB, YNOMHOMOYEHHbIX OpraHn3aunin
NI YNONHOMOYEHHbIX UHOMBUAYANbHbLIX NpeanpuHMMaTenei, UMNopTEPOB,
BnagenbLeB arperatopoB), MPUMEHSATCA nonoxeHns defepanbHOro 3akoHa ot 26
nekabps 2008 roga Ne 294-03 "O 3awmTe npas IOPUANYECKNX L, U UHAMBUAYANbHbIX
npeanpvHMMaTenen npy OCyLeCTBNEHUN roCyAapCTBEHHOIO KOHTpONs (Hag3opa) u
MYHUUMNANbHOro KOHTpona".

(8 ped. ®edeparibHo20 3akoHa om 29.07.2018 Ne 250-®3)

3.1. Npwu ocywecTeneHun hegepansHOro rocyaapCTBEHHOro Hag3opa B obnacTtu
3alWmTbl NpaB NoTpebuTener opraHoM rocyAapCTBEHHOIO Haa30pa NPOBOAATCA
KOHTPOJbHbIE 3aKynku B Nopsiake, ycTaHoBrneHHoM PenepanbHbiM 3akOHOM OT 26
aekabps 2008 roga Ne 294-3 "O 3awwmTte npas topuanHecKnx nuL, 1 MHAMBUAYyanbHbIX
npeanpuHUMaTenen Npy ocyLLEeCcTBNEHNN roCcyaAapCTBEHHOIo KOHTpons (Haa3opa) u
MYHUUMNANbHOro KOHTpona".

KoHTpornbHas 3akynka ToBapoB (paboT, ycnyr) MmoxeT bbiTb NpoBeAeHa opraHoOM
rocynapCTBEHHOrO Hag3opa He3amea IMTENbHO C OOQHOBPEMEHHBIM U3BELLEHNEM
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opraHa npokypaTypbl.
(n. 3.1 eeedeH ®edeparibHbiM 3akoHOM om 18.04.2018 Ne 81-®3)

4. [IoOmMKHOCTHbIE NUuUa opraHa rocyfapCTBEHHOro Haa3opa B nopsiake, yCTaHOBEHHOM
3akoHogaTtenbcTBoM Poccunckon denepaunmn, uMeroT Npaso:

1) 3anpawumBaTb 1 Nosly4aTb HA OCHOBAHUN MOTUBUPOBAaHHbIX MMCbMEHHbIX 3anpocoB
OT OpraHoB rocygapCTBEHHOW BNACTU, OPraHoB MECTHOIO camMoyrnpaBfieHus,
00LWEeCTBEHHbIX OpraHn3auni, N3rotToButTenen (MCNonHUTenNen, NpoaaBL OB,
YMOMHOMOYEHHbIX OpraHn3aunin Unmn ynosiHOMOYEHHbIX UHOMBUAYaNbHbIX
npegnpuHMMmaTenen, UMNOpPTEPOB, BragerbLeB arperatopos) UHOpMaUuo 1
AOKYMEHTbI MO Bonpocam 3awuTbl Npas notpebutenen;

(e ped. ®edeparibHo20 3akoHa om 29.07.2018 Ne 250-®3)

2) 6ecnpenaTCTBEHHO NO NpeabsBEHNN CNy>XebHOro yaoCTOBEPEHMSA U KONWK NMpuKasa
(pacnopsikeHnst) pykoBOAUTENS (3aMEeCTUTENS PYKOBOAUTENS) OpraHa
rocy4apCTBEHHOIo Hag3opa O Ha3Ha4YeHUU NPOBEPKU NoceLlaTb TEPPUTOPULD, 3aaHNS,
NOMELLIEHNS U COOPYXKEHUSA, NCNONb3yeMble N3roTOBUTENEM (UCMOMHUTENEM,
nNpoAaBLIOM, YNOSTHOMOYEHHOW OpraHmM3aumen unm ynoriHOMOYEHHbIM MHAMBUAYaNbHbIM
npeanpvHMMaTenem, UMNoOpTepoM, BragenbLemM arperatopa) npu ocyLecTBneHum
CBOEN OeATeNbHOCTN, B LIEeNsSX NpoBeAeHMA MEPONPUATUIA NO KOHTPOSIO;

(6 ped. ®edepasibHo20 3akoHa om 29.07.2018 Ne 250-®3)

3) npoBoauTb 0T6OP NPob 1 06pa3LOB TOBAPOB, NPEeAHA3HAYEHHbIX ANs peanu3aumm n
peanuayemMbix NoTpedbuTenam, Ana NnpoBeaeHUs X UCCnegoBaHnn, NCNbITAHWN;

4) BblaBaTb U3roToBUTENSAM (MUCNONHUTENSM, NpoAaBLaM, YNOSTHOMOYEHHbIM
opraHu3auusam unm ynonHOMOYEHHbIM MHAMBUAYaNbHbIM NpeanpuHUMaTensm,
nMmnopTepam, BNagenbLam arperatopoB) npeanucaHms o npekpalleHnn HapyLueHun
npaeB NoTpebuTtenemn, o NpekpaLLeHnn HapyLLeHnn obasaTenbHbIX TpeboBaHmnin, 06
yCTpaHeHWn BbISIBNIEHHbIX HAapYLLUEeHU obsidaTenbHbIX TpeboBaHMI, O NPOBEAEHUM
MepoNpUATUIA No obecneyeHnto NpeJoTBpaLLeHNsa Bpeaa XusHu, 340pOBb0 U
NMYyLLECTBY NoTpebuTenen, okpyxatLen cpeae;

(8 ped. ®edepasibHO20 3akoHa om 29.07.2018 Ne 250-®3)

5) cocTaBnaTb NPOTOKOSbI 06 aAMUHUCTPATUBHBLIX NPaBOHapPYLLEHUsX B 06racTu
3almnTbl NpaB noTpebutenen, paccMaTpueaTth Aena 06 ykasaHHbIX aAMUHUCTPATUBHbIX
npaBoHaPYLUEHUSIX 1 NPUHUMATL Mepbl MO NPeaoTBPaLLEHMIO TakUX HapyLLEHUIA;

6) HanpaBnATb B YNONIHOMOYEHHbIE OpraHbl MaTepuarbl, CBsA3aHHble C HapyLUEHUSMU
ob6s13aTenbHbIX TpeboBaHWiA, AN PEeLUEHUS BOMNPOCOB O BO36Y)XAEHUN YroNoBHbIX Aer
Mo Npu3HaKkam NpecTynieHuii;

7) obpalatbcs B cyq C 3asiBIEHUSIMM B 3aLLMTY NpaB noTpedutenen, 3aKoHHbIX
MHTEPECOB HeonpeaeneHHoro Kpyra noTpebuTenen, a Takke ¢ 3asBNEHNSIMM O
NMKBMAAUMM M3roToBUTENS (MCNOMHUTENS, NpoAasLa, YNoNMHOMOYEHHOW opraHn3aumm,
nMmnopTepa, BrnagenbLa arperatopa) nMbo o npekpalleHU esTeNbHOCTH
NHAMBUAOYaNbHOro npeanpuHnmaTtens (YyrnorHOMOYEeHHOro MHANBMAYaNnbHOro
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npeanpuHMMaTens) 3a HeogHokpaTHoe (ABa u 6onee pasa B TedeHue 0gHOro
KaneHgapHoro roga) unu rpyboe (nosnekwiee cMepTb UMK MaccoBble 3aboneBaHus,
OTpaBneHusa Niaen) HapyLeHme npas noTpeduTenen.

(8 ped. ®edeparnibHo20 3akoHa om 29.07.2018 Ne 250-®3)

5. OpraH rocyaapCTBEHHOro Hag3opa MOXeT ObiTb MPMBIEYEH CYAOM K y4acTuio B aene
nnbo Bnpase BCTynaTb B 4eN0 MO CBOEN UHULMATUBE MW NO MHMLUMATMBE Nuu,
yyacTBYHOLWMX B Aere, Ans gadn 3aknoYeHns no geny B Lensx 3awuTbl npas
notpebutenen B nopsake, yCTaHOBNEHHOM 3aKOHOA4ATENbCTBOM Poccumnckon
depepauymm.

5.1. MNpeanncaHne, BblgaHHOE MPU OCYLECTBIIEHNN rOCYAAapCTBEHHOIO HaA30pa B
obnacTtu 3awmnTbl Npas notTpebutenen, MmoxeT ObiTb 06XXanoBaHoO B apbutpaxHbin cys B
TeyeHne TpexX MecALEB CO OHA ero Bbligayn. B crnyyae npmHATUS 3asBneHns o6
obxanosaHuM 3TOro NpeanMcaHns K NPon3BoaCcTBY apbuUTpaXkHOro cyaa UCNoNHeHne
3TOro npeanMcaHnsa NPUocTaHaBNMBaETCs 40 OHSA BCTYNMNEHUS peLlleHns apoutpaxxHoro
cyda B 3aKOHHYIO Cuy.

(n. 5.1 seedeH ®edeparibHbiM 3akoHOM om 21.12.2013 Ne 363-®3)

6. OpraH rocygapCTBEHHOIO HaA30pa BrpaBe AaBaTb pa3bsCHEHWs MO BOMpocam
NMPUMEHEHUS 3aKOHOB U MHbIX HOPMAaTMBHbLIX NPaBOBbIX akToB Poccuiickon Penepaumu,
perynupyroLmx oTHOLEHNS B 06nacTu 3awWwuTbl Npae noTpeduTenei.

7. F'ocynapCTBEHHbIN HAA30p 3a COOTBETCTBMEM TOBaApPOB TpeboBaHMAM 6e3onacHOCTH,
YCTaHOBJIEHHbBIM TEXHUYECKNMU perfnameHTaMm, OCyLLeCTBASETCS Takke
YNOMHOMOYEHHbIMU dhefeparibHbIMU OpraHaMmn UCNOSTHUTENBHOW BracTu B
COOTBETCTBUM C 3aKOHOOATENLCTBOM Poccuickon ®egepaumm o TEXHUYECKOM
perynupoBaHuu.

8. OpraH rocyaapCTBEHHOIo Haf30pa COBMECTHO C YNOSTHOMOYEHHbIMU heaepanbHbIMU
opraHamm UCMOMHUTENbHOW BNACTW, YKa3aHHbIMU B MYHKTE 7 HACTOALLEN CTaTbH,
ocyliecTBnaeT (hopMUpPOBaHNE U BEAEHNE OTKPbLITOrO 1 0BLLEAO0CTYNHOMO
rocyapCTBEHHOro MHPOPMaLMOHHOIO pecypca B 06nacTu 3awmTbl npas
notpebutenen, kayectea n 6e3onacHoCTM ToBapoB (paboT, ycnyr) B Nopsiake,
ycTaHoBrieHHoM [NpaButensctsom Poccurickon ®epepauuu.

(n. 8 sgedeH ®edeparibHbIM 3aKkoHOM om 25.06.2012 Ne 93-®3)

9. OpraH rocyaapCTBEHHOIO HaA30pa YyTBepXKAaeT MeTOANYECKME peKoMeHaumm no
pa3paboTke 1 peanua3auum permoHasnbHbIX U MyHULMNANbHbIX NporpaMmm no 3awure
npae notpebuTtenen.

(n. 9 eeedeH ®edeparibHbiM 3akoHOM om 18.03.2019 Ne 38-®3)

Ctatbs 41. O6513aHHOCTb U3roToBUTENA (MCNONMHUTENA, NpoAaBLua,
YNONMHOMOYEHHOMN OpraHu3aumm UM yrnosiHoMO4YeHHOro nHaAMBUAyanbHoOro
npeanpuHMMarTens, MMnopTepa, BrnagenbLa arperatopa) no
npepocTaBrneHno HopmaLmMm opraHy rocyaapCTBeHHOro Hagsopa
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(8 ped. ®edeparibHO20 3akoHa om 29.07.2018 Ne 250-®3)
(8 ped. ®edepasibHo20 3akoHa om 18.07.2011 Ne 242-®3)

MsrotoButens (McnonHUTENb, NpoAaseL, YNOofIHOMOYEHHas opraHu3aunsa nnm
YNONMHOMOYEHHbIN MHANBMAYANbHbIA NpeanpuHMMaTens, MMNopTep, Bnagenew
arperaTopa) no TpeboBaH1O opraHa rocyaapCTBEHHOro HaZ30pa, ero JOIMKHOCTHbIX
nuy, 064a3aH NpeaoCcTaBUTb B YCTAHOBMNEHHbIA UMW CPOK AOCTOBEPHbIE CBEAEHMS,
OOKYMeHTaLMo, 0O6bACHEHUS B MUCbMEHHON U (MNN) YCTHON hOpPME N UHYIO
nHcpopmauuio, HeobxoaMMyt0 A5t OCYLLECTBNEHNA OPraHOM rocy4apCTBEHHOMO
Haa3opa 1 ero AOMKHOCTHLIMM NMLAMKN NOSTHOMOYNIA, YCTAHOBMEHHbIX
3akoHogaTtenscTBoM Poccunckon denepaumn.

(8 ped. ®edeparibHO20 3akoHa om 29.07.2018 Ne 250-®3)

CtatbAa 42. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 21.12.2004 Ne 171-
P3.

Ctatbs 42.1. [loNnHOMO4YMA BbICLLUUX UCMOSNTHUTENbHbLIX OPraHoB
rocyfapcTBeHHOM Bnactu cyobektoB Poccunckon Peagepaumm B obnactu
3aWwmThbl NpaB noTpedbutenen

(6sedeHa ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

1. BbiClWWn ncnonHUTENbHbIM OpraH rocygapCTBEHHOW BriacTu COOTBETCTBYIOLLErO
cybbekTa Poccuickon ®egepaumm ocyLecTBngeT MeponpuaTus No peanuaaumm,
obecneyeHunio 1 3awwmTe npas notTpebutenen 1 B npegenax CBOMX NOSIHOMOYNIA
NpMHUMaeT onpeaeneHHble Mepbl.

2. B uensax cogencrteus 3awmte npaB noTpedutenen opraHbl UCNONHUTENBHOW BNacTn
cybbekToB Poccuiickon ®epgepauunmn paspabartbiBaloT permoHarnbHble NporpaMmmbl no
3awmTe npaB noTpedbutenen n okasbiBalOT COAENCTBME OpraHamMm MeCTHOro
camoynpasneHus n obLecTBeHHbIM 06beanHEHUAM NoTpebuTtenen (Mx accoynaumsm,
COl03aM) B OCYLLLECTBIEHUN UMW 3aLLNTLI NpaB noTpebutenen.

(n. 2 esedeH ®edeparibHbiM 3akoHOM om 18.03.2019 Ne 38-@3)

Cratbs 42.2. NNepepava ocylecTBNeHNs1 NOJIHOMOYUN OpraHa
rocyfapcTBEeHHOro Hag3opa opraHam UCMNOJSTHUTENbHOWU BNacTn Cy0bLEeKToOB
Poccunckon ®Pepepauumn

(ese0eHa DedeparibHbiMm 3akoHoM om 13.07.2015 Ne 233-®3)

lMonHoMouMnA opraHa rocygapCTBEHHOIo Haa3opa Nno OCYLLECTBAEHUIO heaepanbHOro
rocyaapCTBEHHOro HaA3opa B obnacTu 3awmTbl Npas noTpebuTenen MoryT nepegasaTbecsa ANg
OCYLLLECTBIIEHUSA OpraHam UCnonHUTenbHon Bnactu cybbektoB Poccuinckon degepaumm
noctaHoBneHusmu MNpasutensctea Poccuinckon Peagepaumm B nopsake, yCTaHOBNEHHOM
degeparnbHbIM 3aKOHOM OT 6 okTsA0ps 1999 roga Ne 184-93 "O6 obLwux npuHUmMnax
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opraHu3aummn 3akoHogaTenbHbIX (MpeacTaBUTENbHbIX) Y UCMOMHUTENBHBIX OPraHoB
rocygapcTBeHHoON Bnactu cyobekToB Poccuiickon ®egepaummn’.

Cratbs 42.3. Mogaya n paccMmoTpeHne obpaweHnn notpedbutenen

(esedeHa ®edeparibHbiM 3akoHOM om 18.03.2019 Ne 38-®3)

1. ObpaLleHne noTpebuntens MOXeT ObITb HaNpaBnNeHo B MMCbMEHHON hopMe Ha ByMakHOM
HOCUTEne nnn B 9NeKTPOHHON hopMe B OpraH rocyaapCTBEHHOro Hag3opa, UHble
YNOJNTHOMOYEHHbIE heaeparnbHble OpraHbl MCNOSNHUTENBHOW BNAcTW, OpraH UCMONTHUTENbHOM
BnacTtu cybbekta Poccuickon ®egepaumm nnbo opraH MECTHOrO CamMoyrnpaBIieHMs.

2. ObpaLleHne noTpedbuTtens MoxeT ObITb HanpaBneHo No NoyTe, C UCNONb30BaHMEM
NHGOPMALIMOHHO-TENTEKOMMYHUKALMOHHON ceTn "MIHTepHeT", B TOM Yncre odurumnanbHoro
caunTa opraHa rocyaapCTBeHHOro Hag3opa, MHbIX YNOSTHOMOYEHHbIX dhedeparibHbIX OpraHoB
MCNONHUTENbHOW BNacTu, opraHa UCNonHUTENbHON BNacTn cyobekta Poccuiickon ®epepaunm
nnbo opraHa MECTHOro camoynpasneHusi (B cydobekTax Poccuiickon degepauum - ropogax
denepanbHoro 3HadeHusa Mockse, CaHkT-IleTepbypre n CeBacrtonorse ¢ UCnonb30BaHNEM
odunumnanbHOro cantTa opraHa MECTHOrO camoynpaBrieHUs B Criyvae, ecriv 310 NpeaycMOTPeHO
3akoHamu cybbekToB Poccuiickon ®egepaumm - ropogoB denepanbHoro 3HavyeHnst MockBbl,
CaHkT-leTepbypra n Cesacrtonons), egUHOIo nopTtana rocygapcTBEHHbIX M MyHULMMAMNbHbIX
ycnyr nmbo pernoHanbHOro noptana rocygapCTBEHHbIX U MyHULMNANbHbIX YCAYT, a Takke
MOXeT ObITb MPUHATO MPU NIMYHOM NpuemMe 3asaBUTENS.

3. B MHOroyHKLMOHanNbHbIX LLleHTpax NnpegocTaBneHnst rocy4apCTBEHHbLIX U MyHULMNANbHbIX
yCrnyr MOryT OCYLLECTBATLCA npuem obpalleHnii noTpedbuTenen n KOHCynbTUpoBaHue
notpebutenen no Bonpocam 3aLmThbl UX NPaB Ha OCHOBaAHUKM COrnalleHnin 0 B3anMOAENCTBUN
MeXAy MHOrOgYHKLMOHANbHBIMU LIEeHTpamMn NpeaoCcTaBeHns rocyaapCTBEHHbIX U
MYyHULMNANbHbIX yCnyr n doegepanbHbIMUM OpraHaMm UCNOSTHUTENbHON BNacTu, opraHamm
rocygapcTBeHHbIX BHEOOAXKETHLIX (POHAO0B, OpraHaMy rocy4apCTBEHHON BNAacTy CyObEKTOB
Poccuickon ®enepaummn, opraHamm MeCTHOIO caMmoyrnpaBrneHns.

Cratbsa 43. OTBeTCTBEHHOCTb 3a HapylueHue npaB notTpedurtenen,
YCTaHOBJEHHbIX 3aKOHAaMU U UHbIMWU HOPMaTUBHbLIMU NPABOBbLIMU aKTaMu
Poccunckon Pepepauumn

(8 ped. ®edeparbHo2o 3akoHa om 21.12.2004 Ne 171-®3)

3a HapyLweHne npaB noTpebuTenen, yCTaHOBMEHHbIX 3aKOHAMU U UHBIMY HOPMATUBHbLIMU
npasoBbIMM akTamu Poccuiickon ®egepaumm, npogasel, (MCNOMHUTENb, M3rOTOBUTEND,
YNONMHOMOYEHHas opraHM3aums Unu ynoriHOMOYEHHbIM MHAMBUAYANbHbBIA NpeanpuHuMaTenb,
nMnopTep) HeceT agMUHUCTPATUBHYIO, YTOMOBHYHO UIN rpaXk4aHCKO-NpaBoBYHO
OTBETCTBEHHOCTb B COOTBETCTBUMN C 3aKOHOA4AaTENbCTBOM Poccuiickon denepaunn.
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Ctatbs 44. OcywecTBneHne 3aWwmThbl NpaB NoTpedbuTenen opraHamm
MEeCTHOro camoynpasfieHus

(8 ped. ®edeparibHO20 3akoHa om 22.08.2004 Ne 122-®3)

B uenax sawuTbl NpaB notpebutenen Ha TeppUTOPUN MyHMULMNANbHOro obpasoBaHms
opraHbl MECTHOIO CaMoynpaBfieHns BrpaBe:

paccmaTtpmBaTb obpalleHms noTpebutenen, KOHCYNbTUPOBaTbL UX NO BOMpOCcam
3awmTbl NpaB noTpebutenen;

(8 ped. ®edeparibHo20 3akoHa om 18.03.2019 Ne 38-®3)

obpawaTbca B cyabl B 3aWMTy npaB notpebutenen (HeonpeaeneHHoro Kkpyra
notpeburtenen);

paspabaTtbiBaTb MyHULMNANbHbLIE NPOrpaMmbl No 3awMTe npas notTpedutenen.
(ab3ay esedeH ®edeparsibHbIM 3akoHom om 18.03.2019 Ne 38-93)

Mpwu BbIsIBNEHUN No obpalleHnto NnoTpebuTtens Toeapos (paboT, ycnyr)
HeHaanexallero kKayecTsa, a Takke onacHbIX ANd XU3HW, 340pOBbA, MMYyLLECTBa
notpebutenen n okpyxaroLien cpeibl opraHbl MECTHOrO camoynpaBneHns
He3amennMTenbHO n3BeLatoT 06 aTom deaepanbHblie opraHbl UCMONHUTENBHOM
BNacTu, OCYLLECTBAIOLLME KOHTPOSb 3a Ka4eCTBOM M 6e30MacHOCTbO ToBapoB (pabor,
ycnyr).

(8 ped. ®edeparibHo20 3akoHa om 18.03.2019 Ne 38-®3)

YacTb TpeTbs yTpaTtuna cuny. - degepanbHbii 3akoH oT 18.03.2019 Ne 38-93.

Ctatbs 45. [lpaBa o6LwWecTBeHHbIX 06beaAnHEeHUN noTpebutenen (Mx
accoumauun, Cor30B)

(8 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

1. NpaxxgaHe BnpaBe 00beaANHATLCA Ha 4OOPOBONBbHOM OCHOBE B OOLLIECTBEHHbIE
ob6benmHeHus notpebutenen (Mx accoumarmm, Cor3bl), KOTOPbIE OCYLLLECTBASIOT CBOK
AEATENbHOCTb B COOTBETCTBUM C YCTaBaMn yKadaHHbIX 06beanHeHun (Mx accounaumim,
CO030B) 1 3aKoHOoZaTenbcTBOM Poccuiickon ®eagepaumm.

2. O6bwecTBeHHble 06beanHEHUSs noTpebutenen (Mx accoumnarmm, Cor3bl) AN
OCYLLECTBIIEHUS] CBOUX YCTaBHbIX Lieneun Brnpase:

yyacTBoBaTb B pa3paboTke ob6a3aTenbHbix TpeboBaHUM K ToBapam (paboTam, ycnyram),
a Takke NPOEKTOB 3aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX akTOB POCCUIACKOM
denepaumu, perynmpyromx oTHoWeHMa B obnacty 3awuTel Npas notpebutenen;

NPOBOAUTb HE3ABMCUMYIO SKCNEPTU3Y KayecTBa, be3onacHocTu ToBapos (paboT, ycnyr),
a TaKke COOTBETCTBUS NOTPEBUTENLCKNX CBOMCTB TOBApPOB (paboT, ycnyr) 3asBneHHon
npoAasuamu (M3roToBUTENSIMU, UCNONHUTENSMU) NHADOPMALNN O HUX;
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OCYLLECTBNATb OOLLECTBEHHbIM KOHTPOSb 3a cobniogeHnemM npas notpebutenen n
HanpaBnATb B OpraH rocyJapCTBEHHOrO Haa3opa U opraHbl MECTHOrO CaMoynpaBrieHnst
MHpopmauuio o hakTax HapyLleHUn NpaB NoTpebuTenen ons NPoBeAEHNS NPOBEPKM
3TUX PaKTOB U NPUHATUS B Clydae Ux NoATBEPXAEHUS Mep MO NpeceyYeHnto
HapyLleHui npas noTpebutenen B npegenax NOSIHOMOYMIA yKa3aHHbIX OPraHoB,
y4yacTBOBaTb B NPOBEAEHUN IKCNEPTM3 NO hakTam HapyLLeHW NpaB noTpebutenen B
cBA3N ¢ obpaLleHnammn notpebutenen. MNpu ocyecTBneHmm obLLEeCTBEHHOO KOHTPOS
obLecTBeHHblE 06beaMHeEHNA NoTpebuTenen (Mx accoumaumm, corsbl) He BNpase
TpeboBaTb OT M3roToBUTENEN (MCNONHUTENEN, NPOAABLOB, YNOHOMOYEHHbIX
opraHmMsauuin unm ynosTHOMOYEHHbIX MHANBMAYanNbHbIX NpeanpuHuMaTenen,
NMNOPTEPOB) NpeAcTaBNeHNne JOKYMEHTOB (BbINOSIHEHME AENCTBUI), 06A3aHHOCTb
npeacraBneHuns (BbiMOMHEHNS) KOTOPLIX NO TpeboBaHUIO NOTPebuTens He ycTaHOBNEHA
3aKOHOM;

(6 ped. ®edepasibHo20 3akoHa om 18.07.2011 Ne 242-®3)

pacnpocTpaHaTb MHpOpMaLMo O NpaBax NoTpebutenen n 0 He0bBXoANMbIX 4ENCTBUSX
no 3awmTe 3TUX NpaB, O pesynbTaTax CPaBHUTENbHbIX NCCNEAOBaHMI KavyecTBa
ToBapoB (paboT, ycnyr), a Takke MHy MHGopMaumto, koTopas byaet cnocobcTBoBaTb
peanusauun npae 1 3aKOHHbIX MHTEpecoB noTpebutenen. MNMybnukyembie
obLecTBEHHbIMM 06 bEANHEHMAMN NOTPEBMTENEN (MX accoumaunsamMm, COr3aMmn)
pe3ynbTaTbl CpaBHUTESNbHbBIX NCCeA0BaHMI KadecTBa TOBapoB (paboT, ycnyr) He
SABNAITCA peKkramomn;

BHOCUTb B (heeparnbHble OpraHbl UICNONHUTENBHOW BRAcTW, OpraHu3auum
NpeanoXeHns 0 NPUHATUX Mep MO NOBLILLEHUIO KaYecTBa TOBapoB (paboT, ycnyr), no
NPMOCTaHOBIEHMIO MPON3BOACTBA U peanusaunm ToBapoB (BbINONHEHNS pabor,
oKasaHus ycryr), no oT3biBYy C BHYTPEHHErO pbiHKa TOBaApoOB (paboT, ycnyr), He
COOTBETCTBYIOLUNX NPeabABASEMbIM K HAM N YCTAHOBMNEHHBIM 3aKOHOAATENbCTBOM
Poccuiickon ®enepaumm 0 TEXHNYECKOM perynnpoBaHmm o0bsi3atenbHbiM TpeboBaHMAM;
BHOCWUTb B OpraHbl NPOKypaTypbl 1 beaepanbHblie opraHbl UICMOMHUTENBHOW BRacTu
MaTepuarbl O NPUBMEYEHNN K OTBETCTBEHHOCTM NNL,, OCYLLIECTBASOLLMX NPOM3BOACTBO
N peanunsauuio ToBapoB (BbIMOfHEHNE paboT, OkaszaHue ycnyr), He COOTBETCTBYHOLLMX
npeabsBnsemMbiM K HUM 0b6s13aTenbHbIM TpeboBaHUAM, a Takke HapyLualLwmx npaea
notpebutenemn, yCTaHOBNEHHbIE 3aKOHAMU U UHBIMWU HOPMAaTUBHBIMW NPaBOBLIMU
aktamu Poccuickon ®eagepaunu;

obpawaTbCca B OpraHbl NPoKypaTypbl C NpocbbaMmn NPUHECTM NPOTECTbI O NPU3HAHWUK
HeOEeNCTBUTENbHBIMM aKTOB doefeparnbHbIX OPraHoOB UCMONMHUTENBHOM BNAcTU, akToB
OpraHoB UCMONHUTENBHOM BriacTu cybbekToB Poccunckon degepaumm 1 akToB OpraHoB
MECTHOro camoyrnpaBrfieHUs1, NPOTUBOPEYALLINX 3aKOHAM U UHBIM PETYNNPYIOLLNM
OTHOLLEHMs1 B 00nacTu 3awmThbl NpaB noTpedutenen HopMaTUBHBLIM NPaBOBbLIM akTam
Poccuinckon ®egepaunu;

obpaluaTbcsa B Ccyabl C 3asiBIIEHUSIMU B 3aLUUTY nNpaB noTpebutenemn n 3akoHHbIX
WHTEPECOB OTAENbHbLIX NOTpebuTenen (rpynnebl NoTpebutenen, HeonpeaeneHHoOro Kkpyra
notpeburtenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM rocyJapCTBEHHOro Haa3opa B hopMUpoBaHMK
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OTKPbITbIX M 00LWEe[OCTYMNHbIX FOCYAapCTBEHHbIX MH(POPMALMOHHbBIX PECYPCOB B
obnacTtu 3awmnTbl NpaB notpebutenen, kayectsa n 6esonacHoCcTn ToBapos (paborT,
ycnyr).

(ab3ay eeedeH ®edeparibHbiM 3akoHom om 18.07.2011 Ne 242-®3, g peo.
®edeparibHo20 3akoHa om 25.06.2012 Ne 93-®3)

Cratbs 46. 3awmTa npaB U 3aKOHHbIX UHTEPECOB HeonpeaeneHHOro Kpyra
noTtpedbutenewn

(6 ped. ®edepasibHo20 3akoHa om 21.12.2004 Ne 171-®3)

OpraH rocygapcTBEHHOIro Hag3opa, opraHbl MECTHOrO CaMOyrnpaBfieHus,
obLecTBeHHblE 06beanHeHNa noTpebuTtenen (Mx accoumaumm, cosbl) Brpase
npeabaBNATbL UCKU B Cyabl O NpeKpaLweHm NpoOTUBONpPaBHbLIX AENCTBUIA N3rOTOBUTENS
(vcnonHuTensa, npogasua, yrnosIHOMOYEHHOW opraHn3aumm num ynosIHOMOYEHHOro
MHOMBUAYANbHOIo NpeanpuHUMaTens, UMNopTepa) B OTHOLLEHUM HEONPEAENEHHOIO
Kpyra notpebutenen.

(Yyacmb nepeas 8 ped. PedepasibHo20 3akoHa om 18.07.2011 Ne 242-®3)

Mpn yooBneTBOpEeHMM Takoro ncka cya obs3biBaeT npaBoHapyLIUTENs AOBECTU B
yCTaHOBMEHHbIN CyJOM CPOK Yepes cpeacTBa MaccoBov MHOpMaLMn NN NHBIM
cnocobom 0 cBeaeHus noTpedbutenen peweHune cyaa.

BcTynuBLUee B 3aKOHHYIO CUIY peLLeHne cyaa O NpU3HaHUmM JENCTBUA N3roTOBUTENS
(vcnonHuTensa, npogasua, yrnosIHOMOYEHHOW OpraHM3aumm unm ynosTHOMOYEHHOro
NHOMBMAOYANbHOrO NpeanpuHMMaTensd, nMmnoptepa) NpoTUBONPaBHbLIMU B OTHOLLEHWM
HeornpeaeneHHoro Kkpyra notpebutenen obasarensHo ANg cyaa, paccMaTpuBaroLLero
nck notpebutens o 3awuTe ero npas, BO3HUKLUNX BCIEACTBME HACTYNNEHNs
rpaXkaaHCcKo-NpaBoOBbIX NOCNeACTBUIA AENCTBUI U3rOTOBUTENSA (MCNOSTHUTENS,
npoAasua, ynofHOMOYEHHOW OpraHn3aunm unmn ynosiHOMOYEHHOro NHANBUAYasIbHOro
npegnpuHMMmaTens, MMmnopTepa), B 4YacTu BONPOCOB, UMESM NI MECTO Takne OeNCTBUS
N COBEPLLEHbI NI OHU U3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLIOM, YNOTHOMOYEHHOM
opraHusauuen unm ynosTHOMOYEHHbIM MHANBMAYaNbHbIM NpeanpuHuMaTenem,
UMMOPTEPOM).

OaHOBpPEMEHHO C yOOBNETBOPEHMEM UCKA, NPEAbABNEHHOrO O6LLECTBEHHbIM
ob6beanHeHnem notpebutenen (Mx accounaumen, COL30M), OpraHamm MecTHOro
camoynpasreHnsi B UHTEpecax HeonpeaeneHHoro Kpyra notpeburenen, cyg
NPUHMMaET peLLeHne 0 BO3MeLLIEHMM 00 eCcTBEeHHOMY 06beanHEHMIO NoTpebuTenen
(Mx accoumaumm, corsy), opraHaMm MeCTHOro caMoyrnpaBreHus BCeX MOHECEHHbIX No
aeny cynebHbIX 3aepxek, a Takke UHbIX BO3HUKLLMX 40 obpalleHust B cya m
CBSI3aHHbIX C paCCMOTPEHNEM Aerla HeoOXO0ANMbIX PacxodoB, B TOM YMCHe pacxonoB
Ha NpoBefeHMe HE3aBMCUMOM SKCNEPTM3bI B Cy4Yae BbISIBNEHNS B pe3yrbTaTe
nNpoBeAeHMs TaKoW 3KCNepTm3bl HapyLeHna obs3aTtenbHbix TpeboBaHMi K ToBapam
(paboTam, ycnyram).
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